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1. Metice Inviting E-Tender (NieT)

(Domestic Competitive Bidding)

Data of lssuance of MNieT: 280072023

Diraclor General, Mational Archives of India{MAl) invites Proposal on behalf of
MAlrom reputed & experienced DigilizationAgenciesthrough electronic tendering
(e-tendering) for “Digitization of Records of MNational Archives, within a period of
woyears ss available onsite at Malional Archives of India, Janpath, and Lzhore
Shed, Mew Delhi afong wilh in Regional Office,Bhopal, Records Canlres al Jaipur,
Bhubaneswar and Puducheryandupioading on the NAl's poral i.e.www.abhilakh-

patal.in",

1. Critical Dates:-

A [ NIT No. & Date | 58-4/5/2023-Rep(DyCom Unit Dated Z8/07/2023 (As it
& a ratandar)

B | Time limit of the Work | Project Duration is 2(Two) yearsfrom Ehe date of

signing of the Agreement. The project is extendable
on grounds found justified by MAI or besed on
mutually agreed terms and conditicns,

G| Date of Publication of | 28/07/2023 17.00 Hrs (As it s a retender)
MIT
D | Brel description of [RFP for Digitizetion of an estimated Thiry Crore
Wk pages, within a period of two yeers, available onsite at
Maticnal Archives of India, Janpath, New Delhi { in the
first year] along with In Ragloral OHice Bhopal,
Records Centres sl Jaipur, Bhubaneswar and
Puducherryvand uploading on the NAl's portal
Le.ywww abhllekh-patalln The number of pages are
calculated on approx basis it can be vary betwean 20
= to 30 Cr _La
E | Pariod for Downloading | From:-18/08/2023 o 04/09:2023 upto 15:00 hrs.
of Bidding Documents S
F | Seek Clarfication Start | 19/08/2023 from 08:00 hre_ (Through MS Excel file via |
| Dale small)
G | Seek Clarification End | 24/08/2023 up to 15:00 hre. (Through MS Excel file via
Date - | emaily
| H | Pre-Bid Meeting Dale, | 07/08/2023 al 15:00 hrs. (Atrum, Ground Floor,NAT, |

Time & Venues Annexe, Naw Delhi) (already held 2= it is 8 retander)
| [Bid Submission G&tart | 25/06/2023 from 09:00 his. (Onhine only st CPPP
Cate & Time website; hitps:feprocure.gov.infeprocure/app)
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J | Bk Submission End | 04/09/2023 up to 15:00 hrs. (Ontine only st CPPP
Cate & Time website:  https:feprocure gov. infeprocurafapp  and
physical copy of original EMD)

K | Technical Bid Opening | 05/08/2022 at 15:00 hrs.

Date & Time _ .
L | Presentation Date & | To be notified afler Technical Bid Opening. Eligible
Time bidders will be intimated.
W Firancal Bid Opening | 1o be  nolfied  after  Technical  Bid |
Date & Time Evaluation. Technically qualified wvendors will be
intimated.

N | Place of Dpering Bids | Atrlum, Ground Floor, NAI, Annexe, New Delhi

O | Tender Fee No tander fas

P [Bid Secuilyl Eamest | Eamest Money Dapesit ofRs.1,50,00,000 (Rupees

Money Deposit (EMD) | One Crore Fifty Lakhs ie. 2% of estimated tender
value )in the form of Demand Draft [ Banker's Cheque
| Bank Guarantos only and the samea shall be dran in
favour of "The Director General, National Archives of
India, New Delhi® payable at New Dethi,

Mot required — in-cese of MSMEMNSIC/SSI

Q| Setection Process The methad of selection is QGRS
Technical: T0% and Financial: 30%

R | Officer Inviting Bids Director General
Maticnal Archivas of India

S | Bid Valdity Period | B0 days from the date of opening of Technical bid

T Mode  of  Tender | Online {only at CPPE website:

Submission hitpe leprocure.gov.inleprocure/app)

U| E-tendering Tender documents may be downioaded from
NATIONAL  ARCHIVES OF |NDI Awabsite:
wiw nationatarchives nicinand CPPP sito
hitps:ffeprocure.gov.infeprocure/apn  as  per  the
schedule provided above In thic tabls.

2. Othar delails can be seen from the RFP document.

3. MAlreserves the rght to cancelwithdraw this invitabion for bids without

assigninganyreasanand

shallbenoliabililywhalzoeverconsequeniuponsuchadacision.

thers
Director General
Mational Archives of India(MNal),
Mew Delhi
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Acronym Full Form

oD Demand Draft
EMD Eamesl Money Deposit
GST Goods and Service Tax
HTR Hand Return Text Recognition . |
[CAl Institute of Chartered Accountants of India
'LoA | Letter of Award
Lol Letter of Intent E——
Mol Minstry of Gulture
MIT Motice Inviting Tender
AT Natinnal Archives of India ]
PBG Performance Bank Guaranies
PMLI Project Management Unit
| PQ Pra-Oualification
CICBS Quelity Cost Based Selection
RFP | Request for Proposal
alA Sanvice La\'m-fﬁ.graenmnl
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2. Fact Sheet

A | NIT No. & Dala | 53-4i5/2023-Rep(DVCom Unit Dated 28/07/2023 (As |t
1'_5 a retandar)

B | Time Emit of the Work | Project Duration & 2{Two) yearstrom the date of
slgning of the Agreemenl. The prosect is exiendable
on grounds found justified by NAI or based on

| mutually agreed terms and conditions.

C Dale of Publication of | 28/07/2023 17:00 Hrs (As itis a retander)

NIT
O [Briel description  of | REP far Digitization of an estimated Thiry Crore
Wark pages, within a period of two years, available oasite at
Mational Archives aof India, Janpath, New Dalhi { in tha
fest year) along with in Regional OfficeBhopal,
Records Centres al Jalpur, Bhubaneswar and
Puducherryand uploading on the NAl's partal
i.e.wyrw gbhilakh-patal in. The number of pages are

| calculated on approx Dasis i can be vary betwesn 20

| to 30 Cr
E | Period for Downloading | From:=-18/0872023 to 04/09/2023 upto 15:00 hrs
of Bidding Documents

F | Sesk Clarfication Slar | 19/08/2023 from 0900 hrs. {Tf'u'-nug-.qhn M3 Excel file via
Date omail)

G | SBesk Clarification End | 24/08/2023 up to 15:00 hrs. (Through MS Excel file via
Date amall)

'H| Pre-Bid Meeting Date, | 07/08/2023 at 15:00 hrs. (Atrium, Ground Floor NAI
Time & Venue Annaxa, New Dalhi) (already held as itis a ratender)

| | Bid Submission Slarl | 25/08/2023 from 09:00 fvs. (Onfine only at CPPP
Date & Time website: hitps:feprocure.gov.in/eprocure/app)

1 | Bid Submission End | 04/09/2023 up to 15:00 hrs. [Online only at CPPP
Date & Time website:  hitps:Veprocure.gov.in/eprocurefapp  and

physical copy of oricinal EMD]
K | Technical Bid Opening | 0500972023 al 1500 hrs.
Date & Time -
[ |Prasantation Date & | Te be nolified after Technical Bid Opering. Clgible
Time bidders will be intimated
M| Finencial Bid Opening |[To  be  notiied  after  Technical  Bid
Date & Time Evaluation.Technically gqualified vendors wil be
intimated.
M | Placa of Opaning Bids | Atrium, Ground Floor, MAl, Annoxe, New Dalhi
ST i
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RFPFOR DIGITLAATION

Bid Security/ Earnest
Maoney Depasit (EMD)

Eamest Meney Deposit ofRs.1,50,00,000 (Rupees
One Crore Fifty Lakhs i.e. 2% of estimaled tender
valua )in tha form of Demand Draft ! Banker's Chequs
f Bank Guarantee only and the same shall be drawn in
favour of "The Directer General, MNational Archives of
india, New Delhi" payable at Mew Dealhi.

Nat requirad — in-case of MSMEMNSIC/SS!

| Selection Process

The mathon of salection is QCARS
Technical; 70% and Financial; 30%

Dfficer Inviling Bids

Director General
Mationa Archives of India

Bid Validity Period

B30 days from the date of opening of Technical bid

| | E-tendering

Mlsicti af Tandar
Submission

Coniline [anly at CPPP wahsite:
hitps:Heprocure, gov. infeprogure/app)

| Tender documents mey be downlpaded from

MNATIONAL ARCHIVES OF INDiIAwabsite:

weaw. natlonalarchives.nic.inand CRPPP Eita
niipe.ffeprocure gov.infeprocurafaps as  per  the

| schedule provided above in this table.
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3. Letter of invitation and Background Information

3.1Latter of Invitation

a. NAlinviles responses {"Proposals”) to this Request for Proposals {'RFP") from
reputed & experienced Digitization agencies (Bidders’) for Digifizatonof
estimated Thirtty Crore pages in Malional Archives of India, Janpath, and
Lahore Shed, New Dalhi Mew Delhistong with inthe Regional Office,Bhopal
and the Records Centres at Jaipur, Bhubaneswar and Puducherry and
uploading on tha NAI's saarch portal i.e.www.abhilekh-palsl.in as described in
thie RFP, ‘Scope of Work” ("the Services”). MAls the Nodal Agency for this
public procurement

b. Any contract that may result from this public procurement competition will be
issued for & tern of ZYears (‘the Term”).

c. NAlreserves the right to extend the Term for a period or periods of up to <ons
year>with @ maximum of <two> such extension or extensions on the same
terms and conditians.

d. Proposals must ba racefved nol later than time, date and venus/web-portal
mentionad in the Facl Sheel

e, Proposals that are received after the deadine WILL NOT be consdered in this
procurement process.

3.2About Nal

The National Archives of India (MAI) is the custodian of the records of erduring value
of the Government of Indis. Established on 11 March, 1891 at Calculia (Kolkata) as
the Imperial Record Depertment, it is the biggest archival repasitory in South Asia. i
has vast corpus of public records which includediles volumes, maps, bills assented
by the President, treaties, rare manuscripls orental records, privale papers,
carcgraphic records, Important colection of Gazettes and Gazetlasrs, Cansus
records, essembly and parllament debates, proscribed terstures, ravel accounts
elo. MAl records conslitute an Invaiuable source of information for scholars,
administrators and users of archives.Majorchunk of oriental records in Parsian and
olher Enguages like Sanskrit, Gurmukhl, Odlya ate.

MAI has the following vision and mission:

Vision
« To help In zpreading a feeling of nationa pride in our documentary cultural
heritage and ensuring its preservalion for postarity.
Mission
= To ancourage the scientific management, administration and conservation of
records el gver the country.
= Tao foster close relations between archivists' and archival instifutions, both at

the nalonal and intematicnal levels.
s To ercourage greater llberalization of access to archival holdings.

Qb%*«um( e,



RFP FOE DIGITIZATION OF RECOROS O1F MATION AL ARCHIYERS

» Tohelp in devaloping greater professionalism ard a scientific temper ameng
creators, custodians and users of records for proper care and use of our
documentary heritage.

Nl provides following services to the citizens:

o Providing faciliies for the public wse of reference media, records and
publications available among our holdings.

e Searching and issuing of certified extracts of documents o the public Tor thelr
use in accardance with rules lzid dewn for the purposa.

o Prowviding assistance to documentary film makers and other professionals in
lncating, selacting and filming materal of their interest.

¢ Organising conducted tours o our varous Seclions for the benefit of officials/
frainess for education and professional Instibies, a= wall as groups of
individuals, with & view o apprising them with Lthe differenl activities of the
Depariment.

» Extending professional expertise fo Institlulions by deputing officers 1o deliver
lecturas, condoct workshops on  management, administration  and
preservalion of records,

3.3Project Background

Tha Mational Archives ol India, to ensure easy access and iongeavity of documents in
its custody, is in the process of digitizing its valuable records along with meladaia in
accordance with standards for eleclronic archiving and friendly retrieval,es a
precautionary maasure against lnss by fire, fiood, war and sabotage. Following are
the details of totel estimeted number of peges which needs (o be digitized by NAJ,

| ated n of gs lo i
5. Records | Bundles/Boxes | Volumes | Pages Remark
No. Series approximately approximately
L. RB-l | 4665 bundles | 28332 | 49547760 pages | 1. One  volume
13011 Boxes consisl 681 pages
3, One bundle
consist 100 fles
and  ome box
confaing B files.
Each file contains |
| ST, M. _ |20puges |
il R-1 20967 bumdies 19729 | 4,08 76,500 pages | 1, One velume |
1 763 hoxes consist 300 pages |
. One bundle
ennzist B Fley
wod  one  box
contains 40 files. |
Each file comtain
o 10 pages
3 K- 18566 bundles 17545 | 43070100 Pagez | 1. One  volome |
7086 hoxes congist 300 pages |

\hhumhwg )
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. e bupdie
consist 45  files
and one bhax
confaing 20 Mes.
Each fibke conraing
40 pages.
4, | RIN | 1516 650 | 5,07A47.000 Pages | 1, One volume
| consist 300 pages
2, e Dundle
consist 50 [les.
Fach file comiain
4l pages
5. O.R | _2E97,140 pages
fi. A 26,00,004) pages
7. | Cartography 31,445,752 pages
B Lahowe 2,26,54, 200 pages
Shed — 3
9. AR 46,17,585 pages L el
1) RO, KCs 10,43, 70,942 RC Bhubaneswar
pages — 35,158,948 pages
R Jaipur -
6,31,02,075 pages
RC Pondicherry
— 66,16.,590 puges
RCF Bhojal —
11 Tatal 326,531,779
{approx)
papes

“Note— One page of a file is one digilal image.

Through this RFP, NAl is looking to the digitizabion of estimated Thirty (30) erore
pages in two years avalable onsite at National Archives of India, Janpath, New Dalhi
— 110001 along with in Regional Oflice, Bhopal and Record Centers in Jaipar,

Bhuvaneshwar and Puducherryand uploading on the NAI's portal §.e.vwww abhiekh-
patal.in. The number of pages may vary bebween 20 to 30 crores.

Tendar Cosl: Aporox T Fiva G Only*

*Actual amount will emerge aftar tha complation of the tender process

C‘i?()u.{,q Uuﬂl peomd,
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4. Instructions to the Bidders

A.1Genoral

a. Whike every effort hags bean made o provide comprehensive and acourats
background information and requirements and specificalions, Bidders must
form their own conclusions about the consultancy support required. Bidders
and recipiants of this RFP may wish fo consult their own legal advisars in
relation o this RFF.

oo Al informalion supplied by Bidders may be treated as contractually bindirg on
the Bidders, on successful award of the assignment by NAlon the basis of this
RFP

. Mo commitment of any kind, contractual or othervdse shall exist unless and
until a formal written contract has been exacuted by or on behalf of NAL Any
notification of preferred bidder status by MNAlshall not give rise fo any
enforceable rights by the Bidder, MAImay cancel this publle procurement at
any lime prior to a formal written contract being executed by or on bakhalf af
MAI

d. This RFF supersedes and replaces any previous puble documentation &
communications, and Bidders should place no  refiance on  such
commumications,

&. This RFP will follow the Office Memorandum No. P-45021/2:2017-PP (BE-II)
Government of Indla Ministry of Commerce ang Industry Department for
Promotion of Industry and Internal Trade (Public Procurement Section) dated
168" Segtember, 2020 to encourage Make in Indiz and promate manufacturing
and production of goods and senvices in India with a view Lo enhancing
income and employment,

4.2Compliant Proposals / Completeness of Response

a. Bidders are advised lo study &l instructions, forms, requirements, appendices
and other information in the RFP documents carefully, Submission of the bid /
proposal shall be deamed to have been done efler careful study and
examination of the RFF documeant with full understanding of its implications.

b. Failure to comply wilh the requiraments of this paragraph may  render tha
Proposal non- compliant and the Proposal may be rejected. Bidders must:

L Comply with all requirements as set out within this RFP.

i Submit the forms as specified in this RFP and respond to each slameant
in the order as set oul in this RFFP

m  Includa all supporting documentations specified in this RFP

%LLL wY L ntly
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. Pre-Bid Meeling & Clarifications

E.iBidders Queries

. MAl has alreaidy organizad a pre-bid meeting with the prospactive biddaers an
(71082023 al 15:00 Hrs, Atrlum, Ground Floor, NAL Annexe, New Delhi. (As it
is & ratandar]).

. The Ekdders will have to ensure that their queries for Pra-Bid meeting shouid
reach 1o Shrl Farid Ahmad, DDA, Netional Archives of india, Janpath, New
Dalhl 110001 by post or email o archivesfinicin or gding-
archivesfgoy, non or before 24/08/2023

i, Tha quanes should necessarily be submittad in the follawing format:

Contant af REF

O da] G S| =

. Any requests for clarificetions post the indicated date and fime may nol be
enlertained by MAl

5.2Responses to Pre-Bid Queries and lssue of Comrigendum

. The WNodal Officer notified by the NAIwill endeavowr to provide timely
response o all guedes. However, NAlmakss no represaniation of warranty as
o the compleleness or accuracy of any response mada in good faith, nor
does NAlundertake to answer all the queries that have been posed by the
bicders.

. Al any Ume prior to the last date for receipt of bids, NAImay, for any
reason whether al its own initiative o in responze o a clasification requested
by a prospective Bidder, modify the RFF Document by & corngendurn.

. The Corrigendum {if any} & clarilications o the queries from all bidders will be
posted on Ihe www nationalarshives. nic.inand o siter
hitps-llegrocure.oov. inieprocure/app and emailed to all participanis of the pre-
bird confaranca.

. Any such corfigendum shail be deemed to be incorporated inta this RFF.

. In erder to provide prospective Bidders reasonable time for taking the
carrigendum into account, MAImay, at s discrelion, exlend the last dete
far the receipt of Proposals,

! m'l Mb ﬂ-:{m{} 13
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6. Key Requirements of the Bid
6.1Right to Terminate the Process

g, MAImay termirate the RFF process at any (ime and without assigning any
reasorn.

b. MAlmakes no commitments, express orimplied, that this process will result in
& business fransection with anvone.

¢. This RFF does not constitute an offer by NAl. The bidder's participation in this
process may result in NAlselecting the bidder to engage fowards execution of
the contraci

6.2RFP Document Fees

a. The RFP documents have been made available to be downloaded withiouwt
gny fee from the website www.nalionalarchivesnicinand CPPP  site

6.3Earnest Money Deposit (EMD)

A. Bidders shall submit, along with their Proposals, an EMD of Rs. 1,50,00,000
{One Crore FiftyLakhs) only, in the lorm of Demand Drafl | Banker's Chegue /
Bank Guarantee only and the same shall be drawn in favour of “The Director
Genaral, National Archives of India, New Delhi" payable at New Delhi with a
validity of 90 (Ninaty) days.

b. After the award of the confract o the successiul bidder, tha EMD of the
unsuccessful bidders will be refunded in due course of tima with no interest
therson.

c. The EMD of the bidder, whose tender has bean sccepted, shall ba ralurned
on the submission of Performance Secunty / Performance Guarantee after the
award of work o would be adjusted towards the partial amount of
Ferformance Securly / Performance Guarantes.,

d. The bid ! proposal submitted without EMD, mentioned above, will be
summarily rejected.

g The EMD may be forfefted:

* |f a bidder withdraws |is bid during the period of bid validity.

« |f selected Bidder doas not start the job within 45 days from the date of
signing the Agraament.

s In case of 3 successful bidder, if the bidder rofuses o execube the
ordar ar fafl to furnish the required Performance Security and fail to
sign the contracl es stipuleted in this lender document within tha
specified time fixed by the NAJ,

Note:Tha above mentioned reguirement s not applicable in case the bidder is
regislerad as Micro and Small Enterprises (MSEs) as defined in MSE Procurement

b uulls pdy
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Folicy Issued by Departmant of hMicro, Small and Medium Enterprises (MEME) or are
ragizterad with the Central Purchase Organisation or the concermed Ministry or
Department, In such cases, Bdder will have to submit a self-deciaration along with 2
copy of the MSEs/MSME registration certificate.

6.45ubmission of Proposals

Bids shall be submilied online only al CPPP  webelle:
https:/feprocure govinfeprocuralapp.

Bidders are advised to follow the instructions provided in the ‘Instructions for Ondine
Bid Submission” for the e-submission of the bids online.

Following fems ta be uploaded an the portal:

« EMD

= Pre-qualification response

» Technical Proposal

+  Financeal proposal

» Additionsl cerifications/documants 8.q. Power of Attomey, CA certificates an

turmover, elc.

However, each of the above documenis must be upleaded in the formal specified for
this purpose and as par the specified folder struciure in the e-Procurement partal,
The bidder musl ensure that the bid is digitally signed by the Authorizar Slgnatory of
the bidding firm and has been duly submitted within the submission fimelinas. MNadwil
in no case be responsitle i the bid s not submitted online within the specified
tirmalines,
All the pages of the Proposel document must ba saquentially numbered and must
contain the list of contents with page numbers. Any deficiency in the documentation
may result in the rejection of the Bidder's Proposal.

&.5Authentication of Bids
A Proposal should be accompanied by 8 power-cf-atiomey and/or board resaolution in
the name of the signatory of the Propasal. A copy of the samea should be uploaded
under the relevant seclionfolder on the eProcuremant portal, Furthermora, the bid

must alsa be submitled online after being digitally signed by an authorzed
representative of the bidcing entity.

6.6C onsortium

Consortiums shell be eligible to participate in the bldding process A maximum of
three firms are allowed to enter into the consortium. The prime bidder musi sabisfy the

15
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pre-gualifications of Wd. The agreamenl beblween conscrtium maembers has to be
submitted along with the bid clearly mentioning the roles of the consortium firms,

Role of the Parties:

The Parlics Shall underake thal Pardy of the First Pard is fulfiling the Pre-
gualification criteria as per the requirement of “Tender” in all respects and shall be
the “Primary Bidder” of the Consorium snd shall have the Power of Attomey from all
Parfias for conducling all business for and on behalf of he Consordium during the
Bidding Process and unfil the signing of the Coniract when all the obligations of the
Consortium shall become effective. The project shall be executed by the *Primary
Bidder” 35 a whole and solely responsible ta MAI for all the aclivities mentioned in
the Tender Document including financial liabilities.

Joint and Saveral Liability

The Paries shallundertake fo be jointly and sevarally responsible for allobligations
and ligbililies relaling to the Project end in accordance with the terms of the Tender
Bidding Documents and the Contracl, during subsistence of the Contract. The details
of each consorfium firmdparty should be mentioned Indicatingmanpowear, turnaver,
experienczeg and services for which the consorium has bean jormed,

Conftict af Intarast:

The Consorlium Parties shall undertake o take al! necessary measures in order (o
avoid any conflict of interest during the performance of the project or the contract of
MAl and also to identify any conflict of interest so that Consortivm Partles can
consull with the Lead Pariner and ofher Paries to sort aut such conflicts

Post Conlract Liabillties:

For any loss or damage on account of any breach of this Agresment or the cantract
for WAL or any shortfall in the execulion of the Project, meeting the guarantesd
perormance [ paramalers as parlechical speciications [ documeants rafaling to the
Tender, *Primary Bidder'shall undertake to promplly make good such loss or damage
on MAI's demang withoutany demur. N&l shall have the right to procesd against any
one of the Parties hereinin this regard without establishing the Individual liability of
such party and it shallneither be necessary nor obligatory on the parl of NA to
procesd against the"Primary Bidder” before proceeding against the other Parties

Q,M il pett
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7. Preparation and submission of Proposal

7.1Proposal Preparation Costs

The bidder =hall be responsible for all costs incurred In connection with participation
in the RFP process, including, but not limited to, costs incurred in conduct of
informative and othar ciligence activities, participation in
meetings/discussions/presantations, preparation of proposal, In providing any
additional information required by NAllD faciltate the evaluation process, and in
negotiating a defintive contract or all such activities refsted o the bid prmocess.
MAlwill in no case be respansible or liable for those costs, regardiess of the conduct
or outcome of the bidding process.

7.2Language

The Proposal should be filled by the bidders in English language only. W any
supparting documents submilted are in any language other than English, transkation
of the same in English language s ta be duly atiested by the Bidders. For purposes
of interpretation of the documants, the English translation shall govern.

7.3Venue & Deadline for Submission of proposals

Response to RFPs must be submited on the eProcurement portal
ihiipsleprocure.gov.in/eprocure/app) by the date and time specified for the RFF.
Any proposal submitted on the portal after the above deadline will not be accepted
and hence shall be automatically rejecied. Purchaser shall not be responsible for any
delay In Ihe submission of the documents.

7.4Late Bids
Bids submitiad after the due dale will nol be acceptad by the eProcurement sysiem
(hittosfeprocure.gov.n/eprocurefappland hence will automatically be rejected. The

Purchaser shall not be responsibla for any delay in the online submission of the
proposal.

O put e
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8. Accepiance o Terms and Conditions

Biddars must accept all the “Terrms & Condifions® spacified in tha Tender Decument
and the bidder should also cerify that he / she has studied and understood the
Tender Documant carafully. All the uploaded documents should be digitalty signed by
the bidder srd uploaded with the Technical Bid. Any other condition
suggestediimposed by the bidder will not be accepted,

9. Evaluation Committes

a. NAlwil constitute a “Tender Evaluation Committee” to evaluate the responses
of the biddars

£, The Tendor Evaluation Commillee constiluted by the NAlshall evaluate the
responses to the BFP and all supporiing documents /! documentary evidence.
Inability to submit raquisie supporting documants [ documeantary  evidences,
may lead o rejection

c. The decision of the Tender Evalustion Commikiee in the evaluabion of
rezponses o the RFP shall be final. No correspendence will be enlertaingd
oulsice the process of evaluation with the Commities

d, The Tender Evalustion Commitiae may ask for meetngs with the Bidders to
seok clarflications on thelr proposals

a. The Tender Evaluation Committee reserves the right fo reject any or ail
proposals on the basis of any deviations

f. Each of the responses shall be evaluated as par the criterions and
reqpuirements specified in this RFP

Qﬁ}m@wﬁ wenrly
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10.Tender Opening

The Proposals submitted up to 15:00 on 04/D82023 will be opened at 15:00 on
0S/09/2023 by Direclor General, MAlor any other officer authorized by NAI, in the
presence of Bidders' rapresentativas, .

10.1 Tender Validily

The offer submitted by the Bidders should be valid for minimum pariod of 80 days
frowm the: dabe of opening of Technical Bid,

10.2 Tendes Evaluation

Initial Bid scrutiny will be hald and incomplate details as given balow wil be freated
as non- responsive. If Proposals;

« Are not submitted In as specified in the RFF document

«  Received without the | altar of Authorization {Power of Attorney)

» Ars found with suppression of detailz

« With incomplete information, subjective, conditional offers and partial offers

subemittad

¢ Submitted without the documents requasted in the checklist

s Have non-compliance of any of the clauses stipulated in tha RFP

« With lesser validity period

All responsive Bids will be considerad for further processing as described In the next
sactions.

MAlwil prepare a list of responsive bidders, who comply with all the Terms and
Conditions of tha Tander. All eligible bids will be considerad for further evaluation by
a Commiltea (fo be constiluted by MAI} Bccording to the Evaluation process defined
in thiz RFP document. The decision of the Committee will ba final in this ragard.

11.Criteria for Evaluation

11.1 Pre-Qualification Criteria

| 5

S T e T e
Spaclic-Requiraments LI DELI BT S

Regtirad

Shouldbea Copy of |
Entity CompanyragisteradundarCompaniesAct, | Certificate  of |
1956/2003craparnershiplirmregisteredu | Incorparation | |
nderLLPAct, 2008. Registration '
= A consoriium betwesn maximum three | Cerlificate,
firms. PAMN Card and |

(ﬁ\“uwfb rntilq
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Hasin

Rat

PO R LY Lab A

Speaific

Requiraments

= Registarad with the GST Authorities

« Should have besn operatingin Indiaor
abroad for the last fiveyears as an the
last date of RFP response submission
and have a registered office in India

|- gignatory

o Dl |

Doouments
F'-; = q e .j

GST
Registraticn
Cerdificate  duly
signad by
authorizad

for
zach
consortium
membear,

2 | Sales
Turnovar

Avarage annual turmover from
digitization/related services work of Archival
material as defined in Para 3 below during the
last three wvears la 2020-21, 2021-22 and
2022-23should be al least Rs 3 Cr.

Extracts.  from
the audited
Balance . shest
and Profit &
Loss; and
Certificate from
the statutary
aAuditeir/CA
claarly
meantioning the
Annual Salas
Tumover
mcluded should
be from
Digitization of
archival records
as specified in
para 3 below
anly,

Bidders
Experiancea

Capability

"Biddsr should have underaken Digitization

of documentsinciuding oldfiles,oldmaps, old
books, u_ld_phnmgraphﬁ. oki newspapers,
etc. or similar assignmentsiprojects in last |
three yeare{03) years ie., F.Y. 2020-21,
2021-22 and 2022-23.

Bidder should have executed at least ong
project worth rot less than 5% of the Gross
Total Value of the tender ieRs 3.75Cr or
two projects worth Rs. 1.B8 Cr or three
projects of Rs 1.25 Cr. A certilicals of
completion of work from the client's should
be uploaded with the techrical bid. The
work should have been digitization of

« Citation, as
per RFP
spacified
template

= Work
Oirder' Agre
emant

= Copy of
Completion
Cerificate
frawm el
Parformanc
[}

Q‘a&uu mQ Mot

2




HEP FOR PHOITIZATION OF RECURDSE OF b

Basi

Spacific Reglllreameants

ARECTEIIV S

bacuments

Ranuireme Reguired
nts
docurmenis as menboned above
from cliznt
Note:
a) More than one (1) conseculive years
continuous  assignment/ projectwith  the
same entity would be considered a5 one (1)
assignment! project
Tools & | The bidder should have State of the Ad|A Self
Machines |equipment Digitization related aquipment | Cerification by
including overhead scanners of total worth | the authonzed
of at lzast INR 1 Cras on date of submission | signatory along
of proposal.Bidder should provide details of | with
the type, number and make of thaState of tha | documentary
A aquipmant they propose to use for | evidence  like
digitization of the records in NAI and submil | purchasa
documentary proof regarding their ownership, | ordersand  thelr
possassion, MOA or lease of the sald | invoices, MOA
equipmentatthe time of submission of onling | or lease
bids, agresmeni  of
hardwars
equipment
Qualty & |The bidder should have below mentioned | Copy of valid
Security cerifications valid as on the last date of bid | 1SO 9001-2015
Certificatio | Submission. AISOIEC
i » |50 0001:2015 270012013
« [ISQVMEC 27001:2013 carliicates
Manpower |The company should have sl least | Cerlification by
Strength BOmanpawer in ils payroll as on the |ast date | the
of RFP response submission. The manpewer | authorized
team shouldinclude the following: signelory o
a. Projact Manager (01), Greduate | Head of HR
with at least 5 years experience | Department
of having executed /suparvisad
simitar projects
b. Supenrdsors{02], Graduabes
with at least 3 wyears of

superyvising in similar
projects, on& each for
digitization related work and for
managament of records being

handlad far digj’_:i:aﬁun
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ific Reguirements

respactivaly.
¢. NMetadata crealors ©

d. IT professionals for all work
relaled 1o diglization Including

SCanning, image  cheaning,
enhancement, OCRMHATR and
metadata experts.

Mote:

*For metadata, Graduates with requisite
training in the working of archives as detailed
gt Itemn no. 152 under the sub heading
‘Subject Metadata and Caplioning’ para 5-8
should be proposed for the job, Decision of
MAI would be final in the malter

umerits

Reguired

7 Mon
Blacklstng
Declaration

The company should not be cumently
blackiisted by any Central or State
Government Organization or PSU or other
public funded governmant institution
andshould not have faced forfeiture of
EMD/PBG by any organization’ institution
during the past three yesrs

B | Audit report
ShWing

the:
campany

==y

certificate

net profit of |

Audit report of the company for tha FYs
2020-21,2021-22 and 2022-23 showing that
it's a profit making company. “Audil report
and audited balance sheetl of the company
for FYs2018-2020- 21, 2021-22 should ba
submitted and provisional belance sheet
(CA certiflec) be submitted for 2022-23.

A Self
Cerlificalion as
par the RFPF
epacified forrmat

Certificate  of
the auditor aor
CA and
provisional

balance sheet
(CA  certilied)
be  submitted
for 2022-23.

‘Salvancy cerificate issued in the current
financial year e, 2022-23 showing tha

financial stability of the bidder lcompany

Certificate
issued by
reputed bank

4 |

Q@J«u wflaneta
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11.2 Technical Qualification Criteria

Bidders who meel the pre-qualifications/eligibility requirements would be considered
as qualified to move to the next stage of Technical evalustion

Maximu

T hiarks

Critaria

SUSpOrtnGg

Cracumeaits

1 Years af Bidder should have 10 Cerificate of
expErienca in | minimum exparignce of authorized
the Fiald of three years in signalory of the
digitization | digitization of Archival Company
as defined in | materal as delined in
para 3of Pre | the RFP
qualification | more than & years - 10
criteria) marks
Syears to B years—7
marks
4 vyears to 5 years—§
marks
2 vyears o 4 years - 3
marks
z Salas Avarage Annual Ssles | 10 Exlracts from the
Turnover Tumosver generated audited Balance
from gervices related 1o I;ﬂ;::I :‘IE Prafit &
D1g[t1:_atlunnf Archival Cartificae fram 18
material during each of statutory auditorGA
the last three financial claarly menticning
years i.e2020-21, 2021- the Average Annusl
22 and 2022-23 should Sales Turmover
be minimum Bs Rs 3 ineludad should bea
Cr fron Dilgitization of
’ archival records
Iy,
>Rz 7.5 Cr 10 marks |
=Rs 8 Crio Re 7.5 Cr-
7 marks
>Rs 4.5 Crio Rs 8 Cr-
5 marks
»Re 3CrioRs45Cr-
S marks
3 Biddars Volume of  work | 20 s Citation, as per
Experiencey | completed in term of no, RFP specified
Capabili of pages of Archival
ik digitized empisio |

CU’M lw’ﬂe {CTLPR
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annuslly in the last three

financial yaars
> 3.5 or — 20 marks ,gfpf LT,
25 Cr, -35 Cr - 15 o
e ompletion
15 Cr. To 25 Cr. - 10 Certificate from
Marks client/
1C To 15 GCr. - 5 FPerformance
Marks Certificata from
client
Tooks and The bidder should have | 15 A Zelf Certification
Machines Diigitization related by the authorized
Siata of e Art Elmatnry ﬂnng with
equipment imcluding ‘*““.“".‘mftﬂ“mf
regarding thair
overhead scanners (as ovmership,
mentionad in ltem 15.2 mmm MOAGr
para 1) of tatal worth of lease of the said
al least INF 1 Cr as on eguipment at the
date of submission of time of sLbmission
proposal. Bidder shauld of eniine bids
provide details of the
bvpe, number and make
of the State of Ad
equipmants thay
propose to use for
digitization of the
archival records and
submit documentary
proot  regarding ther
ownership, possession
of lgase of the said
equipment al the time of
Submission of onfine
bids.
Cosl of available
digitization eguipments:
>3 Cr.: 15 Marks
2Ce o5 Cr.: 10 Marks
1 Cr, o2 Cr.. 05 Marks
Manpower The company should |15 Certification by the
Strength have at least authorized
BOmanpower N its signalory or Head
payroll as on the last of HR Depariment
date of RFFP response
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submission. The |

manpower beam should

dafinitely  include  the
faliowing:

a. Project Manager (01)
= Graduate with at
least 5 years of
handling similar
projects

k. Supervisors (02 e
one aach for T
refated work and for
records being
handled for
digitization,
respactvely) Should
be a graduate with at
least 3 years’
expenience of
Aandling similar wark

o. IT professionals for all
work  refated 1o
digtization  including
sEanning, image
cleaning,
ankancemeant,
OCRHTR and
metadats expert.

MNote:

“For miatadata,

Graduates with requisila

training in the working of

archives as detalled at

Item mo.15.2 under the

2ub heading ‘Subject

Metadata ang

Caplioning’ pare 56

should ba proposed for

the job. Decision of NAl
would be final In the
maktar

=100 persons- 15 marks

90 to 100 - 10 marks

85 ko 90 -Tmarks

70 to 85 — Gmarks

g0 to70 - 3 marks

QVJ{"‘LL uw{f nmijs
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| 8 Presentation | 1. Approach and 30
Methodalogy

2. Proposad
Irfrastructure Set-up
including proposed
Team for same

Achieving Cuality

Caomplianca:

= Two setz of & sample

pages each of

scanned image of

TIFF, JPEG, POF,

Metadata CEV file and

Quality Check CEV fila

o be presented.

= The samples of MAl

record would ba ghvan

ta the vendor afler the
lzst date of the
submission of Bids..

= Each bidder lo also

show the procass used

far creating the same.

& The sample sels
should be created as
per standards
fspeciflications
defined in the scope
aof wark:

4. Yideo and images of
live demonsirations of
digitization waork
baing execuled by tha
Wendar, If any,

Firms that soora a minimom af 50 marks i this section would be consider technizally
qualified and will move o the next stage of financial evaluation.

41.3Commercial Bid Evaluation

a. The Financial Bids of bechnically qualified bidders will be openad on the
prescribed date in the presence of bidder rapresentatives.

b, If a firm quotes NIL charges [ consideration, the bid zhall be treated as
unrasponsia and will not bae considerad.

¢. The bidder with lowest gualifylng financial bid (L1) will be awarded 100%
score (amongst the bidders which did not get dizqualified on the basis of point
b ahowve), Financial Scores for other than L1 hiddars will be evaluated using
the following formula;

QM Udﬁi ﬁj’ﬂ
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Financial Score of a Bidder (Fn) ={[Commercial Bid of L1/ Commercial Bid of
tha Biddar) X 100}% (Adjusted to two decimal placas)

g. Only fixad price financial bids indicating tofal price for &ll the deliverables and
services specified in this bid documeant will b considerad.

g. The bid price will he sxcluded all taxes and levies and shall ba in Indian
Rupeas.

. Any condiliongl bid would be rajactad

Errors & Rectfication: Arithmatical arors will be rectified on tha following basis: “If
thare I& & discrepancy between the unit price and the tatal price that is obtained by
mriultiplying the unit price and quanlity, the unit price shall preval and the total price
shall be comrected. If hars Is a discrepancy belween words and figures, the amount
in words will prevail®,

11. 4 Combined and Final Evaluation

a. The technical and financial seores secured by each bidder will be added using
weightage of7T0%and 30% respeclivaly to compute a Composile Bid Score.

b. Tha hidder securing the highest Composite Bid Scora will be adjudicated as
the most responsiveBidder for award of tha Project. The overall score will be
calculated as follows:-

Bn =070 * Tn + 0.30" Fm,

Whare,

Bn = overal scora of the bidder

Tn = Technical score of the bidder {out of maximum of 100marks)
Fni = Mormalized financial score of the bidder

c. In the event the compasite bid scores are ‘ted', the bidder securing the
highest technicalscore will be adjudicated as the Best Value Bldder for award

ol Ihe Project,

uu’ie mﬁ%h
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12. Appointment of Digitization Agency

12,1 Award Criteria

NAlwill award the Contract to the successful bidder whose proposal hes been
determined to be substantially responsive and has been determined as the most
respongive bids as per the process outlined above,

12.2 Right to Accept Any Proposal and To Reject Any or All
Proposal(s)

Malreserves the right to accept or refect any proposal, and o anmul the tendering
process/ Public procurement process and reject all proposals al any ime prior to
award of contracl, without thereby incurming any fability to the affected bidder ar
bidders aor any obligation lo inform the affected bidder or bidders of the grounds
farblAlzction.

12.3 HNotification of Award

Prior to the expiration of the validity period, MARwill notty the successful bidder in
writing or by fax or email, that its proposal has bean accepted. In case the tendering
process [ public procuramant process has net been completed within the stipulated
period, NAlmay like 1o request the bidders fo axtend the validity perod of the bid.
The nofification of award will constitute tha formation of the contract, After the award
af the contract to the suecassful bidder, the EMD of the unsuccessful bidders will bea
refunded in due course of time with no interest thereon.

1z.4 Performance Guarantes

The Bidder / Conbracior afler the sward of work shall have to submit nferest ree
Performance Security / Performance Guarantes in prescibed format which Is equal
la Ihe 3% (Thrae Pereant), of order value within 45 days from the date of the issue of
the Letter of Award and it shall be kep! valid for & period of 2 years.

The Performance Security / Performance Guaranies shall have to ba submittad in
the form of Bank Guarantee in the name of DG, NAI, Naw Dethi. The Performance
Guarantee shall be kept valid fill complation & closure of the project. The
Performance Guarantee shall contein a clsim penod of three months from the last
date of validity The selected bidder shall be responsible for extending the  walidity
date and clam perod of the Padormance Guarantee as andwhen it Is due on
account af non-completion of the projact and Warranty perind, In case the selectad
biddar falls to submit perfformance guaraniee wilhin the time stipulated, thahAlat its
discretion may cancel the order placed on the selected bidder withaul giving any

nafice,
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MAlshall invoke the performance guaraniee in case the selectedVendor fails to
dischargetheir contractual obligations during the perind or MAlincurs any  loss
due to Vendor'snegligence in carrying out the propct mplementation as per the
agraad tarms & conditions.

Format of PBG shall be shared along with the LolfLoA.

12.5 Signing of Contract

Post submission of Performance Guaraniee by the succassful bidder, MAlshall enter
imto a contract, incorporating all clawses, pre-bid clarfications and the proposal of the
bidder between NAlend the successful bidder.

12.6 Failure to Agree with the Terms and Conditions of the RFP

Failure of the successful bidder to agres with the Contract torms and Tarms &
Conditions of the RFP shal conslitute sufficlent  grounds for the annulmenl of the
award, in which avart NA&lmay award the contract to the next best valua bidder
or call for new proposals from the interested bidders.

In guch a case, the NAlshall invoke the PBG of the most responsive bidder.

13.Fraud and Corrupt Practices

8. The Applicantz/Bidders and their respective officers, employees, agents
and advisers shall cbserve the highest standard of ethics during the
Sefaction Process. Notwithstanding anything to the contrary contained in
lhis RFP, MAlshall reject a Proposal without being lkable In any manner
whaisoever Lo the Applicani, il it determines thal the Bidder has, directly or
indirzatly or through an agent, sngaged in corupt practice, fraucuent
praciice, coercive praclics, undesirable praclice or resirictive praclice
(callectively the "Prohibited Praclices™) in the Selection Process. In such
an event, MNAlshall, without prejudice to its any ather rights or remeadies,
forfeit and appropriate the EMD or PRG, as the casa may be, as
mutually agreed genuine pre-estimaled compensebon and damages
payable to NAlfor, inter ala, time, cost and effort of NAI, in regard to the
RFP, including corsideration and avaluation of such Applicant's Proposal.

b. Without prejudice to the Aghls of MAlunder Clause above and the rights
and remedies which MAImay have under the Lol or the Gontract, if an
Applicant, as the case may ba, i found by NAlto have directly or indirectly
or through an agent, engaged or indulged in any corupt praciics,
fraudulent practice, coercive practce, urdesirable prachce or restnclive
practice during the Selection Process, or after the issue of the Lol or the
execution of the Contract, swch Applicant shall not ba sligibie to
participate in any tender or RFP issuad by MAlduring a period of two
years from the date such Applicant, as the case may be, is found by

% buuize m::»{
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MAllo have direclly or through an agent, engaged or  indulged in

LU UHES LR AT ILE AL Al S

any carupl practics, fraudulant practice, coercive practcs, undasirabla
praclice or resinclive practics, as the case may ba,

. For the purposes of this Section, the following terms shall have
the meaning hereinafter respectively assigned to them:

"‘corrupt  practice” means (i) the offering, giving, receiving, o
soliciting, directly or indirectly, of anything of value to influence the
action of any person connected with the Selection Process (for
avoidance of doubt, offering of employment to or employing or
angaging in any manner whatanaver, directly or indirectly, any official of
NAlwho is or has been associaled in any manner, directly or indirectly
with the Selection Process or the Lol or has dealt with matfers
concaming the Contract or arsing there from, before or after the
execution thereof, at any lims prior to the expiry of ons year from the
dale such official resigns or relines from or ofherwise ceases o be in
the service of MAl, shall be desmed to constitute influencing the actions
of & person connected with the Selection Process) or (i) save as
provided heremn, engaging in any manner whalsoever, whether during
the Selection Process or after the issue of fhe LoA or after the
axacition of tha Contract, ag the case may be, any person in respect
of any matter relating to the Project or the Award or the Contract, who
al any time hos been or isa legal, financial or technical consultant
adviser of MAlIN relaton ko any maller concaming he Project;
“fraudulent practice” means & misrepresentation or omission of facts or
cisclosure of incomplete facts, in order to influence the Setection
Process;

‘coarcive practice® means impairing or harming or threatening o
impair or harm, directly or indireclly, any persons or property to
influence any person's parlicipation or action in the Selection Process;
‘undesirable practice® means (i) establishing conlact with any person
connected with or smployed or engaged by MAlwith the objsctive of
canvassing, lobbying or in any manper influsncing or attempting to
influence the Selection Process; or {il) having a Conflicl of Inleresl; and
"Resinictve practice” means forming a cardel or amiving al any
understanding or arangement among Applicants with the objactive of
restricling or menipulating 8 full and fair compelition in the Salaction
Frocess.

CV%‘“"“"* W‘& nest,
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14.Mon-Disclosure Agreement

The successiul Bidder would nead to sign a Non-Disclosure Agreement. Format of
the same would be shared with the LOL' LOA,

lk ‘A UM/IEZA htf,bfbﬁl
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15. Terms of Reference / Scope of Work

Digitization of estimated 30 oore pages in wo years onsite al Mational Archives of

India,

Janpath, and Lahors Shad, Mew Dalhd -110007 along with in Regional

Office Bhopal, Records Centras at Jaipur Bhubaneswar and Puducherry and
upcading on the NAFs portal i.e.evww abhileki-patal in
Scope of Work includes

131

2,

o Qusglily Condrol as per Dutput Specificalions
o Uploading on MAI's portal

Input specification:

. T0% of NAI documents are in legal size and the remaining are in other sizes

such as A-4, A-VB-4/A-2/A-3. Maps and freatizs are to be mainly undartaken
in AQ sizefAs visval material are parl of a file and there is generally no
indication about it in the file subjecl, it is almost impossible fo give an exact
caunt of all visual decuments. Samplas of different types of records will be
shown during the pre-bid meeting. ).

Records are old, fragile, deteriorating, rare and briffle and are to handle with
graat care

. Apart from writien documents they may alsc contain visual material lkke

pholographs, sketches, paintings, Charts, maps, diagrams, photographs,
ilustrations, ete. (Mot possible to state or even estimate the aclual numbers
because therg is no indication about thase parameters until the file is opened.)

. 3ome of the pages of the records have stain-marks and worm-marks.
. The pages of some records have bacome Iranslucent due to ageing.
- Bleading of ink on the reverse of the page may be seen in some records

Job specification:

Image Capturing (Scanning):

. The records should be digitzed al minimum of 300-600 dpi in true oglical

resalution using Face up Seanning lechnology with pixel fype moving linsar
CCD sensor overhead scanner or a Metamorfoze and FADGI image guality
gudelines complant Area CMOS overnead scanner in the 24 bitcolour made
spacs of B bit grayscale to capture original information.Specifically, text
dacurnents are to be scanned at minimum 300 dpi {in case of legibillly issues
400 dpi) and images/ pholographe’ treaties/ manuscripts are to ba scannec
rrinrmum at 800 dpi,

All the pages should be provided with editable text using OCR.

All the multiingual pages shauld ba transiatad inta English language.

. Al the digital images should have a checksum for the authenticity of digita

IMage.
Scannar should use cold Bght with such intensity oflight during scanningso

that it does not damage the fibres of the aging pages or pravant any ham to
the origingl records and uniform illumination at the tme of capture The

Nl



scanner must be capable to tightly control non-linarites and quantization nolse
for handiing records of vanable denslty and achieving opimized resulls for all

types of reconds.
B. Coloured cherts, dimgrams, photos, illustration etc., are (o be scanned

saparately wherever applicable.

7. Original scanned records to be captured in TIFF v 6.0 Format with L2W
gompression (190 12230-2:2001) with checksum.

8. The vendor should use a non-destructive book scanners La. no requirement
of unstitch of file for scanning.

Image processing and cleaning (Image Enhancement):

1. The TIFF images will have to be further enhanced to increase the legibilily of
the text and overal! visual appeal of the documenl without altering the
authenficily of the original source.

2. Image enhancement activities to be carded out to remove bleed through,
black border remaval, curvature correction, light egualization, brightness and
contrast enhancement, de-noising, de-skew and de-speckling, cropping,
cleaning, sharpness, focus enhancement, background remaval for text areas
without violating content in picture zones and withoul altering the ornginal
capiure dpi.

3. The removal of digital noise will include removel of worm-marks and sfain-
marks o the maximum pessible extent, while keeping the colour information
intact. This component of digital restoration will aim at attaining a relatively
high leve! of noiss-free state of the digital images.

4. Resizing of every images wilh de-skew, rotate, height-width, margin, etc. 1o
make every image perfect and uniform in size.

5. Proper editing has to be done to the images to straighten the onenfalion of
the content matter il there Is any disorientation existing In Ihe pages.

6 100% manual operalor assisted guality check o be parformed on avery
imege lo ensure lhere are no missing or droppad pages & images are
optimized to that aptimur levels.Perform quality checking of every digitized
image pages.A detafied QC list has fo be generaled for every page being
processed in the project.

7. Muances In the documeant such as notes, remarks, and pencil marks are of
historical value and they must be preserved in such 3 way that may be
refarred in ieu of the onginal document.

8, Image processing will follow a general priorly guideline of |egibdity,
aesthetics and file size in that order.

8, For each document, a thumbnail image should also ba generated.

10. The enhanced images will have to ba daliverad in the JFEG v1.02 Fommat
(IS0 DIS 10818-17 ISQIEC10918-5:2013).

11. The vendor will carry out the above exercise cutside the premises of NA

12. The quality check of the final images and verification of physical pages being
returned will also be carfed out by the third parly,

13.The vendor has to Install total 75 scanners, 55 at Head office,Delhi and &
Each at Regional Office, BEhopal& Records Centres at Jaipur, Bhubaneswar

and Fuducherry.
\ 33
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14, The wendor has to work in two Shifts, The vendor has fo digitize an average
of & lakhs pages per day and report in this regard has o ba submitted on
daily basis. The vendor has (o scan al jeast 1.25 Cr pages in a month. Theare
Is a penalby/reward clause on output of 2% of the base rate if the vendor
unabla to achiave the target and also a reward clause of 10% of the base
rate Il the vendor achieved above the larget as per the givan table above:

Mtk iy Targe] Barsi Arreoiin] Todal Rewardl Candition
Targel fAckipve RMa per af monthly  Panalty

(-1 d paga Roward!' bill
(B] o] PFonalty armoun |
B-A)

(B-A)x P Cinly on
pages pages A% | xP+(B- achieving of
5 110%
2 (1238 Or|s120Cr P BxPx | BxPx | Penally | Oolyon
Pages pages 2% 8% achiaving
l=ss than
120 Cr
pEQes

15. Generate extensive Reports and Audit trai ke Report on total records
scanned along with associatad indexes Records.

16.The PDF images along with vendor quality cedificate, third parly audit
certificate and digital signature of third party sudit vendor has ability o
support direct upload on NAI search Portal i.e www abhilekh-patal.in

17.The vendor has to provide cerfificate of receiving and giving back physical
records afler scanning in the given format (Form 15-16).

18.The vendor has to do the checksum for each image and provice the same
with the digital image.

1%, The vendor has ability to. support Tor Thumbnails on image documaents and
viewing of the same.

20. The vendor has to provide the quality check cartificate of all digital images as
par Form 17.

Optical Character Recognition

1. Optical Character Recognition process will be one step conversion from JPEG
files. The vendor has to provide translation of mulfiingual pages in English.

2. Highest Recognition accuracy (s desired in this process as there (3 no scope
for manual correction of the recognized text

3. OCR compatible with documents language over 85% accuracy is desired 1o

be achieved for the Digitized Documents with printed text.

The digitized documenis would be in the following language - English, Hindi,

Gujargti, Marathi, Bengali, Sanskril, Arable, Urdu & Persian and other regional

languages.

8. OCR should support recognition of mulliple languages on the same page.

%l& 3 ak m)\j#
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6. Text should be Linicode supporting of all major Indian lengueges.

7. The JPEG filaz will be eonverled afler the OCR process fo 8 searchable
PDF/A jormet with the text layver below the original image.

8. Searchable POF should contain Indedible VWatermark on all pages, secured
from modification and extraction of tha text layer and 256 bit AES Encrypied.

8. The searchable PDF/A file o be compressed over B0% without altering the
priginal capture dpl, retaining of the page dimensions and without lesing the
legibility of the decumant.

10.The PDF fie will ba defiverad in the PDF/A Format (ISC 19005:113018005-
1:2005).

11, The vendor should use appregeiale technology to extract the text from the
multiingual images and pravide the separate data base so thal the sama can
be Integrate in the department search porlal |.e. wwiw.abhilekh-patal.in.

Subject Metadata and Captioning

1. Matadata of the all the digilized files describing the contant of scanned
document, in searchable format, should be assigned for aach chapter [ sub-
chapter as par Dublin Core for field structure,

2. The various typs of metadala are to be caplured, such as; Descriptive
metadata, Struclural metadata, Technical metadata, Administrative meladata.
Administrative or technical metadata incorporates datails on original source,
date of crealion, version of digital object, file formal used, compression
techrology usaed, object relationship, ete. Administrative metadata may resida
wilhin or outside the digital object. The agency would provide the
administrative metadata with appropriate documentation.The list  of
metadatawhich are to ba caplured shall be discussed by NAI team with the
selected bidder before slarting the digifization of the recards.

3. &n appropriate structural data should be provided by Ihe selacled bidder to
help NA| organize tha image files and to allaw for navigation within the item.

4. Metacata has to be provided in .CSV file and XML file farmat with avery batch
of digital records and should be prepared in compliance with e Dublin Core
standard for onling interopearabliity.

5. The minimum qualification of the skilled manpower for creation of metadata
should be: graduation in History with fluency in English language (writing) and
compuler savvy and understanding of the Archival principle of provenance Lo
be engagad for this activity. NAl would teke a lest for fluency in English
language and computer skills, The decision of NAl in this regard will ba final. If
any efror is found in meladata, the same has to be rectifled by the firm without
any additional cost.

6. Manpower argaged should have the language skill 1o prepare meladata for
non-English language records.

7. The metadala indexing has to be done with the right spelling, punctuation,
grammar and infarmation to the satisfaction of the Nal

& It i most important to capture the contextual information about the document,
which cannol be derfved from just the subject. Tha document has to be read
from start to end, by expents with History and Archival background o derive
the fight context of the document and extract relevant "Keywerds” for the

(o whe reane
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record which would aid the users in efficient retrieval.

9. The records conlain handwritten values for the subjecl, thal cannol be
understood most of the timas and it is imperative to go through all the pages
of the document, to caplure this right.

10.A value addition, very much required by the end user is to know along with the
gaarch results if the Documant contains vilal elements such as photograph,
map, leller, newspaper aticie ebe, withaut having to apen svary documant.
This Information to be caplured by reading the complete document and
indaxing theses valuss In a field called ‘Keywords',

11.The vendor has to provide a quality cedificate for the digitized documants as
per the Form 17

Connectivity! Dash board:

1. The vendor will take the MPLS connectivity a8 required from the vandor with
wham the NAI will take the MPLS connectivity.

2. Tha vendor should provide the real time moniloring software with different
types of user role to check ihe data movemant in different process of the said
tender i.e. peginetion, receipt of documents, scamning, quality check, image
editing, digital signature, NOC, restorationdelivery of physical records,

General Terms and conditions:

1. The agency should compliiance with Federal Agencies Digital Guidelines
Initiative (FADGIVMARA scanning guidelines/Bast Practicas & Guidalines for
Froducton of Preservable e-Records (PRoPeR) published by Department of
Electronics & Information Technology (DeitY) Government of India.

2. The agency should have adequate number of overhead scanners, computers
systems including image processing software, skilled manpower and other
infrastruciure lo complete the target of digitization of estimated {30) Estimatad
Thirty Crore pages within a padod of two yoars (alieast1.25 Crores pages per
mionth).

3. Bidder should follow laid down protocols while t2king out records for
digitization and restoring them as per Form 15-16.

4. It will ba the responsibility of the firm (o take the documnents from the siack
area wilh [he help of respective Repository in-charges for digitizing and after
digitizing the records should be restored in the same/right place from where it
has baan faken. Records are to be digitized series wise, chronclogically;
without break in sequence. Documents / records are fo be amanged
chronologically and necessary paginalion to be done by the agency before
Digitization work. The bidder has lo ensure thal the documents digitized ars
Bar Coded including information about the file number and reference
Infermiaticn abaut firm on the top of document.

5. The Agency is required to setup the infrastructure On-Site for digitization of
tha racords for which adeguate space will be provided by NALThe setup

would consist of requisite quantity of eguipment like computers, high
performance overhead scanners, software, UPE, tables and chairs required

Qtfﬂuh ikl
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for sitting arrangemerts for i3 manpower, elc. and are mequired o be
deploved by the Agency.NA| will not be responsible for installation of the
required infrestructure fsetup.Tha space, electricily.elecirical paints, AC
gmvironment would be provided by the AL

6. It e also prefamad that the |atest slate-al-art eguipment will be used Dy the

Agency to meet the digitizetion reguirements of NAL

7. Agency should setup a Project Management Unit (PMU) with & professionally
gualified teamisuparvisor for exscuting and monitoring the project
smoothly. PMU shall also suparvise the work of the persorme! engaged by the
Agency and o ensure and supervise quality compliance of the digilized
records, MIS repart shall also be generated for monitoring of the work project
progress and to be shared with the NA|

8. The company should deploy professionally qualified supervieors who ehould
check the digital images before the same is handed over to Depariment for
final checking and slorage purpose,

9. Tha uninterrupted supply of records will be assured by NAI through Archivist
In-charges of all repositories to maintain the seamiess conbinuity of werk. Tha
agency should however be well aquipped with encugh manpower 1o take oul
records from the Repositories, maintain record of all the records baing takan
for digitization (including name of the Records seres, Branch, Year,
Reference number), ascertain the physical finess for scanning of records,
paginate each of the files/ documents as per the original seguence
{chronalogically) bafore being scanned. The register with details of records
baing t2ken for dighization & to be signed by the Rapository In charges.

10. The agency should have enough numbar of Record Attendants to undertake
the aboye processes. The manpowear may preferably have undergone training
or have experience of handiing archival material.

11, Records idenlified o be unfit for digitization may be sagragated for physical
conservationd praservation and handed over to the Reposilary In charge.

12.PMU should coordinata with the Repository In charges in all the above
praceduras.

13 Mo documert will be taken out without written approval of the Reposidory In-
charge.

14. After completion of the project the Agency should ransfer the digiized images
of documenisirecords in to the storage of NAl and should delets the same in
their stand alone and other stored devices in the presence of staff of
concerned unit of NAI and get a cedificate to the effect for final payment of tha
bill

15. Adequate number of Menders should also be deployed by the Agency o
attend to any minor repair, siraightening of racords, unstitching and re-
slitching, elc. after digitizing, if peeded Agency should engage preferably
persons who hava undergone training in servicing and repair of records from
MNA| or any olher recognised organization.

16.The images ara to be renumbered as per the page sequence. The orfginal
pagination format of sach lype of records has o be relained Paginalion of
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reconds is to be done by the egency through personnal being engaged for tha
purpase who are trained in handling archival records (preferably persons wilth
lraining in servicing and repair of records from NAI or any other recognised
organization).

17.Mo payment wil be made for Digital images not found to be of satisfactory
quality and ‘nolse-frea’ and the agency would have to redo the digitization of
tha same af no additional cosl. The guality of tha images would be verified by
theThird Parly Audilor selected byNAl and random checking of Nal
Committeeor is authorized representalives belore release of paymenl.

18.Any sub-standard or defective digital Image / formats shall have o be
replaced withoul any extra cost. The decision of NAI in this regard will be final.
It may be ensured that the digital images are as per technical standards.

18.The docurmants of NAl to be digitized are of Archival importance and due care
in handiing of these documents by oparators has to be ensured. Any loss or
damage of the documents supplied for digitizing may result in canceliation of
the contract and the forfeiture of Performance Security.

File naming:

20. The agency should follow a standard naming convention for saved scans and
its metadata. Each fitte should ba contained in a separate folder laballod by
MAIEWithin each lille level folder {lzbelled as the NAIE), there should be ane
TIFF folder, One JPEG folder and one FDF file folder with identical files,
except for folder the axtensions.Further, the file naming convention shall be
discussad by MAl team with the selacted bidder before slarting the digitization
of the records.

21. Quality control checklist
Agency has to perform quality checking of every digitized image pages bafora
submitting to MAI, The sefected bidder will have to ensure compliancs to tha
following minimum checkliet of quality control of scanned filestimages before
shering the sama for tha esting to be dans by NAL Please note that this is an
indicative checkhist and may be updated by MA&l as when needad ba.

Masler digital image is a faithful representation of the original

File name is cormect

File format is comect

Bit depth iz correct See: flle, properfies, delails

Image is cormect size/rasolulion in long dimanszion

Image is not skewed or off centerad

Image has clean edges. clear contrast, and legible text

Mo broken figures {ilustrations, maps, abc.)

Mo moiré patterns (wavy imes or swirls, usually found in areas where thera

are repealec pattams)

*  No presance of digital atifacts (such 35 very regqular, stralght lines across
pciure)

*  No pixallation (individual pix2is are apparent to the naked eya)

Q\j:luhw/(]’\ .Er'lfrfe'-’tj;El
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* Mot too light or too cark

» Noloss of detail in kighlight or shadows

*  No emus in OCR

» Check for accuracy and completeness of metadata for the respective
racordiimage manuscriptipainlings, aic,

»  Spell check of the captured metadata

22 The following have to be Digital images are o be supplied in below menticned
standard of TIFF, JEPG and POF/A FORMAT in HDCs or optical disk as
decided by NAI along with Metadata in XML or CBV format, Checksum with
the pages collated as per the original seguenca and page integrily should be
maintained. Agency shall alsn provide the Quality Check file in G5V format
and for each document & Thumbnal image fle.Before handed over the
digitized recorded to the NAI, Quality compliance and assurance should be
ensure by Ihe Agency. The output of the imagss should be original size of
documents. If the images are not found as per the terms and conditions of the
contract, the NAI will have the right to terminate the contract and forfelt the
Perlormance Security.

Tachnical standards of TIFF, JFPEG & PDF Images™:
i, TIFF v6.0 L2ZW Compression (150 12230-2:2001)
. JPEG v1.02 (IS0 DIS 10818-1 / ISOINEC 10218-5:2013)
ii. Searchable PDF /A (150 19005:1 / IS0 19005-1:2005)

L2

= Any updation in above mentioned IS0 standards will be duly
considerad.

« Al files should be able to pass JHOVE format validation as valid and
wall-formed.

« Tha thumbnall sizes of the images are to be provided to be view fram
the compuler screen or mobile application.

Alang with image file. the agency should also provide an ASCH (txt) file containing all
metadata for a given scan.

23, Accass o digitized fileafrecords

All the digltized fles/records should be made accassible from the NA| portal
"abhilekh-patalin'. The successful bidder will have to import the scanned
imegesfiles and metadata into the AbhilekhPatal portal, Please nete that only
PDF fite shall be imported inlo the database of AbhilekhPatal portal, wharsas,
the access io tha TIFF and JPEG flies needs to be made available for NAI by
the sefected bidder through the web based application. Also, this application
should facilitste to add the desired metadata in future as and when required

ATI
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Plegse note that the user acceptance testing will be done based on the data
being searched and viewed through the MAl portal ‘AbhilekhPatal’ and the
wah application fo ba made available by the salacted bidder.

Warking Hours:

Marmal warking hours of the verdor would ba from 7,00 AM 1o 2.00 PM and2.00
lo 9.00 Pm (Monday-Friday). If the work involves extended hours and additional
working days. thal may be incicated clearly along with the number of stafl proposed
to be deployed at various levels. Permission to work on Saturdays also may be
congiderad.
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16.Deliverables & Timelines

Project Duration is 2{two) years from the date of izsuance of Leiter of Award [LoAL
The project is extendable on grounds found jusiified by MAl or based an mutually
agreed terms and condliions.

Dielbvarablas

Digitization of estimeted 30crore pages, within a period of twD years as per
standards mentioned in Scope of Work seclion. Targel per moath leastd. 25Crores
pages (approx.) al NAI, New Delhialong with in Regional Office, Bhopal, Records
Centres at Jaipur, Bhubaneswar and Puducherry. and uploading on the NAI's portal
iewew abhilekh-patal in
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17.Paymeant Terms

a. Payment wil be made o the firm on monthly basis for all end to end
completed and delivered components as per the details and accepted by the
cusiodial repository of the NA| or its authorized reprasentstives after checking
guakity compliance of the digilized images/metadata.

B. Monthly progress of work underiaken is to be provided to the DG, NAI on the
last Wednesday of evary moath. Release of payment would be subject to
varfication of uploading of digitized matarial on AbhilekhPatal, saarch portal of
MAL

g Mo advance payment whatsoever will be made to the firm.

Note:
i. GST shall be paid at pravailing rate at the time of billing
b.  Deduction of all statutory and nacessary Tax from each bill will be made as
per Govermment Order prevaiing al the ime of payment. Nacessary lax
deduclion cartihcale will be issued on demend by the Company.
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18.5LA & Penalty

18.1 SLA for Digilization services

Images digitized shell be verified by third party quality check vendar, The digitized
images shall be compared with reference fo the original document.

The vendor has to work in two Shifts. The vendor has to digilize an average of 6
lakhe pages par day and report in this regard has (o be submilted on daily basis. The
wvendor has to scan al least 1.25 Cr pages in a monih. There = a panalty/reward
clause on output of 2% of the base rate if the vendor unable o achleve the tanget
and also a reward clausa of 10% of tha base rate if the vendor achieved above the
target as per the oiven tabe above:

ATl gt i I Hase Rate Total Raward candition
Targat Achlownd - 1} laward) manthly  iPanalty
[A] |B) | ynakhy hikl)
i amoeLent
125 or| .30 Cr = Cinly on
pages pages P+ (B-A) adi=ing of
WP X 140 pages
110% | _
2 1.25 Cr|=1.20 Cr P BxPx BxPx | Penaly Cinly an
Pagas pagas 2% 8% achieving
less than 120
cr pages

It shall ba tha responsibility of the successful bidder to rescan, index and upload all
suchimproperydigilized images. He shall not be paid any amaunt for re-
digitzatiocnofdecuments, Concassion will be given in cases whara depariment
ideniifias that the minimum quantity was not degitized because of paramelers beyond
the control of the bidder (e.g. Non-avaitabillty of electricity for a prolonged duration,
pnysical files not handed over ta tha bidder, efc).

Start of services

In case of Purchase order baing issued o the eddar, 1he bidder shall start e work
for the same PO within maximum of 45 days of issuance of PO. In cago of fallure to
initiate the project in 45 days, panal provisions of 1% of the order value per manth of
delay shall be levied on tha biddar and same shall be deductible from the vendor's

payment.

18.2 Penalties
a. The Panalty shall be caloulsted and deducted from the immediala payment

a [V
%h W'JIZ Hem 2



REP FOR DIGITEZA TION OF RECORLDS OF NATIONAL ARCHIVES

b. All above mentionad penalties are exclusive to each other
c. The maximum penalty at any point of time and for any period should not
exceed 20% of project cost as per the Commercial Bid submitted by the
successful bidder. If the penalty exceeds this amount, NAl the right to
terminata tha contract Tha projact cosl for this purposa shall ba tha rate
guoted by the bidder per image in the RFPmulliplied by the estimated image
violume mentioned in the work order.
d. Paralties shall not ba lovied on the successful bidder In the following cases:
o The non-complinee to the SLA has been solely due to ressons
beyond the control ofthe bidder.
o There is a8 Force Majeure event affecting the SLA which is beyond the
conlral of thesuccassful biddar.

18, Support o be provided by MAI

e Assistance and Exemptions: Unless ofherwise specified in the BFP, MAl shall
use its besi efforls o ensure thal the Governmenlt shall:

o Provide the Agency, end Personnel with work permits, sitling
arrangements and such other documents, files ete. on time as shall be
necessary o anable the Agency or Personnel to perform tha
Digatization work

o Issue to officials, agents and representatives of the Gowernment all
such instructions as may be necessary or appropriate for tha prompt
gnd effective Implementation of the Digitization work

o Provide lo the Agencyand Personnel any such other assistance as may
bespecified in the RFP

& Change in the Applicable Law Rslated to Taxas and Dutles: If, aftar the date
of thiz Confract, there (3 any change in the Applicable Laws of Indiz with
respect o faxes and dubes, which are direcliy pavable by the Agencyion
providing tha sarvices e GST tax or any such applicable by from tme to
fimea, which increases or decreases the cost incurred by the Agencyin
performing the Digitization work, then the remuneration and reimbursable
expenses olherwise payable to the Agencyunder this Contract shall be
increasad or decreased

= Paymeni; In consideralion of Ihe Dipitizalion work perfiormed by the

Agentyunder this Contract, MAlshal make o the CompamdFirm such
payments and in such manner as is provided in this RFP.
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20. Limitations of Liability

In case of & defaull on bidder's part or other liability, NAlshall be entitied to recover
damages from the selected bidder. In each such instance, regardiess of the basis on
which MAlls entiled to claim damages from the selecled bidder (including
fundamental breach, negligence, mgrepresentation, or clher contract or tort claim),
selactod bidder shall be liable for no more than:

= Payment refered to in the Patenis and Copyrights clause.

« Liahility for bodily injury (including death) of personnel or damape to real
properly and tangible personal property limited to that cavse by the
Contractor's regligence.

» As tp any other actual damage arsing in any siluation inmvalving non-
performance by Contractor pursuant to or in any way related o the subject of
this Agraement, the charge paid by NAllor the individual praduct or Sarvice
that is the subject of the Claim. However, the contractor shall nol pe liable for
any indirect, consequential loss or damage, lost profils, third parly loss o
damage to property or (055 of or damage o dala.

» For any direct oss or damage Ihat exceeds the total payment for Coniract
Price made or expectad 1o be made 10 the Contracior hereundar,

» Subjact to the above, the aggregate liability of the Company/Firm, undar this
Contract, regardless of the form of claim shall nol exceed Z00% of the
contract value.

21, Confidentiality

Selected Bidder is required 1 exercisa the utmost discrefion in all matlers relaling to
tha Contract, Unless required in connection with the perdormance of the Cantract or
expressly authorised in writing by NAI the Firm shall not disclose at any time to any
third party any information which has not been made public and which is known to
the Firm by reason of its assoclation with NAL. The Firm shall nat, al any time, use
such information 1o any private advantags. These obligations do nol lapse upan any
completion, expliration, cancellation ar tarmination of the Contract’ Purchase Order,

The firm should ensure recovery proof deletion of all the dgital images from their
storage on completion of tender and give the camificate that they have not retained
any digital imapges prapared under the said tender on the company letter head.

22. Termination

N almay without prejudice fo any other remedy or right of claim for beeach of canlract
by giving not less than 230 days' wrilten nolice of default sent to the selacted bidder,
terminate the order in whala or in part. If the company/firm materiafly fails o render
any or all tha sanicas within the fime period specified in the contract or any
extension themeol granted by MAlin writing and fails to remedy Its fallure within a
perod of thirly days after recelpl of default notice from NAlLL if the project is nol

CUT'ML (U/{-( wiL:;L,
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camed out according o specification due o deficisncy In service as par terms of the

confract, In such case MAalwill invoka the amount held back from the sslected bidder
as PEIG,

Force Majeure

If elther of the parties suffer delay in due execution of their contractual abligation due
o the oparation af oné or more of the foree majeurs events such as but nat (mited
to, war, fiood, earthquake, stikes, lockouts, fire, outbreak of pandemic, epidemics,
rizls, civii commmolions etc. the agreed time for the completion of respective
obligations shall be extendad by & perod of the fime equal to the period of the dalay
occasionad by such evenis. On the cccurrence and cessation of any such event, the
party effectzd thersby shall give notice in wriling fo the other parly. Such nolices are
ta be given within 15 days of occurrence [/ cessation of the event concemed. If the
forca majeura conditions contines bayond 30 days the parties shall mutually decide
azout he fulure course of action.

23. Arbitration

All the disputes or differances arking bebwean the parties out of or relating to the
Tarms & Conditions of Tendar and’or subsequant agreamant or breach therent shall
be zetiied by the sole Arbitrator who may be appoirted with the consent of bolh the
parties in accordance with the provisions of Arbilrafion and Conciliafion Act, 1966
and any stalutory madificstion or re-anactment thereof. Tha place of Arbitration shall
be Mew Dalhi. The decision of the Arbitrator shall be final and binding upon both the
paries. The expenses of the Arbitrator as determined by the Arbilrator shall be
sharad equally by the Paries. However, the experses incurred by each Parly in
connection with the preparation, presentation shall ba bome by tha Pary [tself
Arbitration avrard =hall be in writing and shall state the regsons for the awsrd.
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24. Instruction for Online Bid Submission

The bidders are required to submit soft coples of their bids electronically on the CPP
Portal, using valid Digial Sigralure Certificates (DSC). The instructions given balow
are meant to assist the bidders in registering on the CPP Portal, prapare their bids in
accordance with the requirements amd subrmit their bids cnline on the CPP Portal,

More information useful for submilting online bids on the CPP Portal may be
abtained at: hilps:feprocure gov.infeprocure/apa.

REGISTRATION

1) Bidders are required 1o envol on the e-Procurement madule of the Central Public
Procurement Portal (URL: https:flaprocure.gov.inieprocure/app) by dlicking on the
link *Cniine bidder Enmiment” on the CPP Portal which is free of charge

2 As part of the enrolment process, the bidders will be requined to choose a unique
usarnamea and assign A passward for their accounts.

3) Bidders are advised to register their valid email address and mobile numbers as
part of the registration process. Thase would be used for any communication from
the CPP Portal,

4) Upon enrciment, the bidders will be required to register their valid Digital
Signature Ceriificate (Class |l Certificetes with signing key usage) issued by any
Cartifying Authority recognized by CCA Indla (e.g. Sify [ nCode / aMudhra ete. ), with
their profile.

5] Only one valid DSC should be registered by a bidder. Please note that the bidders
ara responsible to ensure that they do not lend thelr DSC's to othars which may lead
o miswsE.

) Bidder then logs in to the site Ihrough the secured log-in by entering their user ID
| paasword and tha password of the DSC { e-Token.

SEARCHING FOR TENDER DOCUMENTS

1] There are various search options built in the CPP Portal, 1o facilitale bidders lo
search acfive tanders by several paramelers. These parameters could include
Tender |0, Organization Name, Location, Date, Value, elc. Thare is also an option of
advanced search for tenders, wherain tha bidders may combing 8 number of search
parameters such as Organization Name, Form of Contract, Location, Date, Other
keywords eic. o search for @ lender published on the CPP Portal,

2) Once the bidders have salectad the tenders they sre interesled in, they may
downboad the reguired documents / tender schadules. These tenders can be moved
io the respective 'My Tenders' folder. This would enable the CPF Portal to intimate
the bidders thraugh SM3 / emall in case there is any corrigendum issued lo the

tender document.
' Lu,ﬂ«w .
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3) The bidder should make a note of the unique Tender 1D assigned o sach tender,
in case thay want to oblain any clarification [ halp from thae Helpdask,

PREPARATION OF BIDS

1) Bidder should take into asccount any corigendumn published on the tender
document before submitting their bids.

2} Plaase go through the tander advertisamant and the tender document carefully to
understand the documents required o be submitied as part of the bid. Please note
the number of covers in which the bid documents have to be submitted, the number
ol documents - including the names and content of each of the documents that nead
to be submitied. Any deviations from these may lead 1o rejection of the bid.

3) Bidder, in advance, should get ready the bid documents to be submitled as
indicated in the tendar document ! schedule and generally, they can be in POF f XLE
/ RAR / DWF/JPG formals. Bid documents may be scanned with 100 dpi with black
and white option which helps in reducing size of the scanned documen,

4) To avoid the tme and effort required in uplcading the same set of standard
documonts which are required to be submitied a5 8 pert of every bid, & provision of
uploading such standard documents (e.g PAMN card copy, annual reports, awditor
cartificates atc.) has bean provided to the bidderz. Bidders can usa "My Space”™ or
“ther Important Documents™ aree availsble to them to uploed such documents.
Thase documants may be directly submitied from the "My Space" area while
submitting & bid, and need not ba uploaded again and again, This will lead to a
reduction in the time required for bid submission process.

Note; My Documents space s onfy a raposifory given fo the Blddars fo ease the
uploading process, If Bidger has upioaded his Documents in My Documents space,
this does nof auvtomalically ensure these Documents being pan of Technicel Bid,

SUBMISSION OF BIDS

1) Bidder should log into the site well in advance for bid submission so thet they can
upload the bid In tme l.e. on or before the bid submission time. Bicder will be
responsible for any delay due o other issues,

2} The bidder has to digitally sign and uplcad the required bid documents cne by one
as indicated in Ihe tender document.

3) Bidder has to select the payment option as “offline” to submit EMD as applicable
and enier details of the instrument.

4} Bidder should prepare the EMD as per the instructions specified in tha tender
documeant. The ariginal should ba postedicouriared/given in parson to the concemed
afficial, latest by the lest date of bid submission or as specified In tha tancer
gocuments, The details of the DD/any othar accapled instrumant, physically seni,
should tally with the datails avallable In the scarmed copy and the data entered
during bid submission time, Otherwise the uploaded bid will be rejacted

th\lh \wﬂkmm::
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3) Bidders are raguested 1o nota that they should necessarly submit thair financial
bids in the formal provided and no olher formel is scceptable. If the price bid has
bean given as a standard BoQ format with the tender document, then the seme is to
be downloaded and o be fillad by all the bidders. Didders are required to downlcad
the BoQ file, open it and complete the while coloured (Unprotecied) cells with thair
respeciive financial quotles and other details (such as name of the bidder). No olher
cells should be chamged. Onca the detalls have been completed, the bidder should
save it and submit it online without changing the filename. If the Bod fila Is faund ta
be modified by the bidder, the bid will be rejected.

@) Tha server time (which is displayad on tha bidders’ daghboard) will be considerad
as the stancard time for referencing the deadlines for submission of the bids by the
bidders, opening of bids efc. The bidders should follow this time during bid
subrmission,

7} Al the documeniz being submitted by the bidders would be encrypted using PRI
encryplion technigues o ensure the secrecy of the data. The data entered cannol be
viewad by unauthorized persons until the time of bid opening. The confidentiality of
the bids is maintained using the secured Sockel Laver 128 bit encryplion technology.
Data storage encryption of sensitive felds is done. Any bid documenl that is
uploaded 1o the server is subjected fo symmetric encryption using a system
genarated symmalric key. Further this key is subjected to asymmetric encrypton
using buyers/bid opener's public keys. Owverall, the uploaded tender documents
become readable only afler the tender opaning by the authorized bid opanears.

) Upon the successful and fimely submission of bids (i.e after Clicking “Freeze Bid
Submission” in the portal), the porial will give & successiul bid submission message
& a bid sumimary will be displayed with the bid no. and the daie & time of submission
of the bid with all other relevant detalls.

8) The bid summary has o be printed and kepl as an acknowledgement of he
subimission of the bid. This acknowledgement may be used as an entry pass for any
bid opening meetings.

ASSISTANCE TO BIDDERS

1. Any gueres relating to the process of online submission of bid submission or
gueries relating ta the CPP Fortal in general may be directed to tha 24X7 CPFP
Portal Helpdesk "CPP Card Protection Custamers — pleass call our 24 howur
toll free helpline number 1800-4000 or 6000 or 4000 {prefix STD code)”

2. A pre-bid meeting willl be hetd after fioating of tender as per the schedule
givan in the “Important Date Sheat’. Inferested vandors may choosa to attena
tha pre-oid meeting al their own cost. In case any vendor regquires any
clarification on the specification, test parameters, efc. they can raise their
guary in the pra-bid meating data given in the tender natice.
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28 Annexure: Proposal Templates

The bidders are axpected to respond fo the RFP using the forms given in this section
and all documents supporting Pre-Qualification / Technical Evaluation Crileria,

Pra-Dualification Bid & Technical Proposal shall comprisa of following forms:

Forms to be used in Pre-Qualification Proposal

Form 1: Compliance Sheel lor Pre-gualification Proposal
Form 2: Particulars of the Bidders

Form 3: Letter of Proposal

Form 4: Declaration of Mon Blackisting

Form 5: Sales Tumowver Format

Form @ Cilations

Forms to be used in Technical Proposal

Form &: Compliance Sheet for Technical Proposal

Form 9: Proposad Approach & Mathodology

Form 10; Proposed Work Schedule & Projget Plan

Form 11: Tender Accaptance Letter

Form 12; Team Composttion and their Availabifity

Form 13: Curriculum Vitae (CV) of Key Personnel

Form 15; Format for Handing over document to verdor for digitizetion

Form 16; Format for Handing over document to Repository In-charge after
digifization by the Vendor (On company lettar head)

Form 17: Format for Handing over digitel images 1o NAl sfier digitizetion by the
Vendor {On company leiter head).

Form 18: Format for Rolag and Responsibilities of Prime Biddar and Cansortium
Firms (& consortium of maximum Three Firms is allowed)

Form 7: Performance Bank Guarantee

Forms to be used in Financial Proposal

Excal File provided in the e-procurament Portal

Form 14: Format of Financial Proposal

{Format is for reference only, Bidder need to fill the excel file provided in fhe 8-
procurement portal)

Cf;‘;m} M(LWL"{
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Doouments Raquired
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Halarance
and Pape
i

Wi

1 Letter of As par Form-2
Proposal
2 | Tender Feas Paymant Confirmation
scrganshot from the Portal .
3 ENMD Scanned copy of EMD to be [
uploaded and physical
ariginal of Demand Draft /
Bankes's Cheque / Bank
Suaranios
4 Particulars of As per Form-2
theBuder |
5 Legal Entity Copy of Certificate of
Incorporation; and Copy of
GST Registration Certificate
(5] Sales Turnover | Exlracts from the audited
Balance sheet and Profit &
Loss; ANDIOR
Cerdificate from the statutory
auditor/CA
7 Bidders Citation, as per RFP specified
Experience/ template
Capability Wark OrdesfAgreemeant
Copy of Complation
Certificatel Performance
Cartificatal Audil Report are
to be submitied. ——
A Manpower Self Cartification by the
Strengin authorlzed slgnatory or Head
[P of HR Departrmant
9 [ MNon A Self Certification as per the
Blacklisting RFP specified format
Dﬂmarahlm e e e e e o e =
10 | Power of Power of Attorney/Latter of
Attomey/Letter | Autharization
of Aulhorization
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Form 2: Particulars of the Biddear

Infarmation Sought Betails to b Reforenco and
Furnighad Page No.
1 Marne and address of the bidding
Company/Firm
|2 Incorporation status of the

Company!Firm {public limited
private imied/LLF 2tc.)

Year of Establshmant

Date of Registration |
ROC Referance No. |
Detailz of company registration
Details of registration
withappropriate autharities for |
GEET
| Mame, Address, email, Phane

| ®| ol |

nos,
and Maobile Mumber of Contact
Parson

UM ety
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Form 3: Letter of Proposal
{On the Letlerhead of the Company)

Date, Flaca
T,
Tha Director General
Malional Archives of India [MAI)
danpath, New Delhi -110001

Subject: Submission of the Prequalification and Technical bid for <provide name of
the assignment=

Dear Sinthdadam,

We, the undersioned, offer to provide Digitzation of estimated 30crore pages to
Matlonal Archives of India (NAIY on <provide name of the engagemeant= with your
Reguest for Proposal daled <inserl date> and our Proposal We are herohy
submitting our Proposal, which includes this Prequalification and Technical bid.

We haraby declare thal al the information and slalements mede in this
Pregualificetion and Technical bid are frue and accept thal any misinterpretation
cortained in it may lead to our disqualfication.

We undertaka, if our Proposal is accepted, to iniliabe the Digitization work related to
the assignment not later than the date to be Indicated in Lol/LoA.

We agree to abide by all the terms and conditions of the RFP document. We would
hold the terms of cur bid valid for 90 days as stipulated in the RFF document.

We understand you are not bound 1o accapt any Proposal you receive.

cenransnsensernensns- NEME Of the Bidder
... Signature of the Authorized Signatory
- Name of the Aulhorized Signatory
Placa: Eate: Beal:

Q‘[ﬁuu MZ\ A
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Farm 4: Declaration of Mon Blacklisting

{on non-fudictal stamp paper of Rs. 100~ or on the Leiterhead of the Company)

| Proprietor/Director/ Partner'Authorized Signatory of the companyifirm
MYs do haereby solemnly affirm that our finm Mis has

not been curenily blacklisted by any Cantral or State Government Organizalion or

PSU or other public funded govermment institution and have nat faced forfeiture of
EMDY PBG by any arganization/ institution during the past thres years.

nsresrnannnnnss AME of the Bidder
eereneremennneens SlgRALUCE Of the Authorlzed Signalory

O ——srowmm—— |- F: 8 ) ST BT
Placa: Date:
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Faim 5: Turnaver Famat

Turmover from digitizetion of archival reconds in the last three audited financial years
{in INR):

Signature of Authorised Signatory: Seal:

Full Mame:
Address:

Signatura of CA with Registration No;

“ug, gl meatd,
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Form G; Cilation

Esé@manf Nama

ame & address (including contact detaiis)
the cliant

. of Staff-weaks: duration of assignmant

Scope of Work

Start Dals and Complation Dafa (Month/
Year)

Fees/Value of Services {in Indian Rs.)

Supporing Documeants

g5
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Farm 7: Performance Bank Guaraniee (Draft Format)

Formal for Performance Bank Guarantes
(Hard copy required post contract (s avmrded)

Riaf: Date:

Bank Guarantaa Mao.:

T,
kiational Archives of India,

Janpath, Mew Delhi, Delhi 110011
Daar Sir,

PERFORMANCE BANK GUARANTEE for "DIGITIZATION OF RECDRDS OF
MATIOMAL ARCHIVES, New Delhi- 110001

WHERE AS

Mis. {name of Successiul Firms), & company reglsterad under the Comparnies
Act, 1958, having its registered and corporate office at (address of the Successful
Fikms), (hereinafier referred to 23 "our consfituent®, which expression, unless
excluded or repugnant to the conlext or meaning thereof, incdudes is successors
and assigns), agreed fo enter nto a Confract dated  (heseinafter, referred to as
‘Contract”) with you for The DIGITIZATION OF RECORDS OF NATIONAL
ARCHIVES New Dathi- 110D01".

Wae are aware of the fact thal as per the terms of the Contract Mfs. (nama of
Successful Firms) is required lo furnksh an unconditional and imevocable Bank
Guarzntes in your favour for an amount of 3% of the Total Contract Value, and
guarantee the dus performance by our constituend as per the Contract and do
heraby agrea and undertake to pay any and all amount due and payabie under this
bank guarantee, as security against breach/ defaull of the said Contracl by our
Constituent.

In consideration of the fact thal our constitvent is our valued customer and the
fact that ha has entered into the said Contract with you, wa, (name and address of
tne bank), have sgreed to issue this Performance Bank Guaraniee.

Therefore, we (name and address of the bank) hereby uncondtionally and
irrevocably guarantes you as under:

In tha awent of our consliluent committing any breach f default of the said
Contract, and which has nol been rectified by him, we herely agree fo pay you
forthwith an demand such sum/is not axcesding................<in words>without any

demur or protast.
%uﬁ' 'ﬂw«l ’rFtWE;
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Molwilhstanding anything to the contrary, as contained in the said Contract,
wa agres that your decsion as to whether our constituent has made any such
default{s} / breach(ies), as aforesaid and the amount or amounts o which you are
entitled by reasans thersof, subject to the terms and conditions of the said Contract,
will be binding on us and we shall not be entilled to ask you to establish your claim
or clams under this Parformance Bank Guarantce, but will pay the same forthwith
an your demand without any protest ar demur.

This Performance Bank Guarantas shall continue and shal remain in full force
and effect hold good until ., subject to Ihe terms and conditions in the said Contract.

We bind ourselves to pay the asbove said amount al any point of time
commencing from tha data of tha said Contract until

We further agree that the termination of the said Agreement, for reasons
solely atiributable to our constituent, virtually empowers you to demand for the
paymant of the above said amount under this guarantee and we would honor the
same without demur,

YWe hereby expressly waive all our rights:
L Requirng to pursua legal remedies against the Department; and
. For notice of accaptance hareof any action taken or omitted |7 rallance

hereon, of any delaults under the Conlract and any resentment, demand,
protest or any nolice of any king.

Wa tha Guarantor, as primary obligor and not meraly Surety or Guarantor of
collaction, do hereby irrevocably and unconditionally give our guaranies and
underiake to pay any amount you may ciaim (by ona or more claims) up to but not
exoading the amount mentioned eforesaid during the period from and including the
date of issue of this guarantee through the peniod.

We specifically confirm thel no proof of any amoont due to you undar tha
Contract is required to be provided to us in connaction with any damand by you for
paymant under this guarantee ofher than your written demand,

Any notce by way of demand or otherwise hereunder may be sent by special
courier, telex, fax, registered post or ofner slectronic media © our address, as
aforesaid and if sent by post. it 2hall be deemed to have been given Io us after the
expiry of 48 hours when the same has been posted.

it it is necessary to extend this guarantee om accourt of any reason
whatsoever, we undartaka to axtend the perod of this guarantea on the request of
our constibuent under Intimation to vou.

This Performance Bank Guarantee shall not be affacted by any change in the
constitution of our constituent nor shall it ba affacted by any changa in our
constilution or by any amalgamation or absorpbion thereof or therewith or
recanstructicn or winding up, but will ensure to the bensfil of you and be available to
and b anforceabla by you during the parod fram and insluding the date of issue of

this guarantes through the perod.
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Motwithstanding arything contained herein above, our liability under this
Performance Guaraniee s restricied (o 3% of the Contract Value, and shall continug
to exist, subject to the terms and conditions contained herain, unless a written claim
is lodged on us on or before the aforesaid cate of axpiry of this guarantes.

We hareby confirm that we have the power's o issue this Guarantes In your
favour under the Memaorandum and Articles of Association / Constitution of our bank
and the undersigned is | are the recipient of authority by express delsgation of
powers and has/ have full power is to execute this guarantea under the Power of
Attorney issuad by the bank in your favour.

We further agrae that the exercize of any of your fnights against our conshituant
to enforce or forbear 1o enforce or any other indulgence or facility, extended to our
constituent o camy out the contractual coligations as per the said Confract, would
not release our lishilty under this guarantea and thal your right against us shall
ramain in full force and effect, nodwithstanding any amangement that may be
entered into between you and our constituent, during the antire currency of this
guarantes.

Motwithstanding anyihing contained harain:
This Parformance Bank Guarantee shall be valid only 68 ...

YWe are fliable to pay the guaranteed amount or part thereof under this
Performance Bank Guarantee only and only if we receive a written daim or demand
on or beforg

Any payment made hersunder shall be free and clear of and without
deduction for or on sccount of texes, levies, imporls, charges. duties, fees.
oeductions or withholding of any nature imposts.

This Performance Bank Guarantes must ba raturned o the bank upon its
gxplry. If the bank does not receive the Performance Bank Guarantee within the
above-maenlioned period, subject to the lerms and condiions contained hersin, it
shall be deemed lo be automatically cancelled.

This guarantee shall be governed by and consineed in accordance with the
Indian Laws and we haraby submil to the exclusive jurizciction of courls of Justice in
India for the purpose of any sult or action or other proceedings arising out of this
guaranies or the subject matier hereof brought by you may not be anforcad in or by
such count.

Yoursfaithiully,
For and on behali of the Benk,

(Sigrature)

Eﬁﬁ?&;:m u? the Bank) G@{L{Q D{bﬁ E,’lfci-*i'/{‘
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Mote: This guarantea will aliract stamp duly as a security bond.

A duly cerlified copy of ihe requisite suthorily conferred on the officlal's to execute
fne guarantes on behalf of the bank should be annexed io this guarantee for
verification and retanlion theraof as documantary avidenca in the matler.

Mote: In cazse of additional erder, separate Performance Bank Guarantze will have
ia ba submilted/dapnsitad by the salecled firms.

Au, uM U et
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Farm 8: Compliance Sheet for Technical Froposal

Yaarz nf
Crperalion
in Incia

Turmowear

Bidders
Expeariance

/
Capabiity

SUpparting

Documents

Wirk
OrderAgreement
andfor Copy of
Completion
Certificate/
Performance
Certificate) Audit
Rapor claarly
slating the start
date of the
assignment/audit
Copy of Cerificate

of Incorporabion

Extracts from the
audited Balance
shaat and Profit &
Lass: AMNDIOR
Cerificate from the
statuiory auditar'CA

5

Faferance & Fans
Mo

Aiddare Hespones

Citalion, as per
RFP specified
template

Wark Crdern
Agraament
Copy of
Completion
Ceartificate/
Perfcrmance
Certificate’ Audit
Report are to be
submitted.

Tools &
W achines

Salt Certification by
the puthorized
signalory along with
documentary
avidences like work
ordars, purchase
ordars of hardware
and thelr involGes

Cuality &
Security
Cerificatio
]

Copy of valid IS0
8001:2015 &
ISQHEC
27001:2013
cerfificstes

Menpower
Strength

Seli Cerification hy
e
autharizad

Qb welwents



Approach
]
Methodolo
ay

signalory or Head

of HR Department

FMATIONAL ARCHD
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Form 9: Proposed Approach & Mathodology

Approach, methodology and work plan are key components of the Proposal. You are
suggested o presant Approach and Mathodology divided inta ihe following sections;

Linderstanding of the project
Tachnical Approach and hMethodology

Approach and Meathodology:

You should explain your understanding of the objectives of the assignment,
approach o the services, methodology for carrying out the activities and obtaining
the axpecled output, and the degree of detail of such oulput.

You should highlight the problems being addressed and ther imporance, and
explain the lechnical approach you would adopl o address them. You should also
axplain the methodologies you propose to adopt and highlight the compatibility of
those methodologies with the proposed approach.

Q{ﬁ‘m wﬁmm,
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Form 10: Proposed Work Schedute & Project Plan

In this section you should propose the main activities of the assignmeant, thair content
and duralion, phasing and interralglions, mileslones (including interim approvals by
the Purchaser|, and delivery dates of the reporis.

Tha praposed wark plan should be consistant with the approachand mathadalagy,

showing understanding of the Scope of Work TOR and ability o ranstale them into
feasible working plan.

: | mﬂt o (
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Form 11: Tender Acceptance Lefler

TENDER ACCEPTANCE LETTER
(To be given on Company Letter Head)

Date:
To,

Sub: Agceplance of Terms & Conditions of Tender,

Tendar Belerence Mo

MNamea of Tandar / Wark:

Dear Sir,

1. I/ We have downlpaded / obtained the tender document(s} for the abowve
mantionad Tender/Work' from the wab site(s) namedy

as per your advertisement, given in the above mentioned website(s).

2.1/ We hersby cerdify that | / we have read the enlire terms and conditions of the
tender documents from Page No. o (including all documents like
annexurals), schedulals), etc .,), which form part of the contract agreement and |/
wa shall abide hereby by the terms [ conditions / clauses contained thanain,

3. The cormgendum(s) issued from time to lime by your depariment! organisation too
have also been taken into consideration, while submitting this acceptance lefier,

4. | ! We hareby unconditionafly accapt the tender conditions of above mentioned
tender document(s) / corrigendumis) in its lotality / entirety.

5. 1/ We do hereby declare thal cur Firm has not bean blackhsted/ debarred by any

Govt. Department/Public sector undertaking.
a3
III.
ll?fu& L LMZ( et
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B, 1"Ve cerify that all information furnished by the our Firm is rue & correct and in
the event that the information s found 1o be Incorrectiurirue or found violated, then
your department! organization shall without giving any nolice or reasan therefore or
surmimarnily reject the bid or terminale the conlract | withoul prejudice 1o any other
rights or remedy including the forfeiture of the full said samest money deposil
absalutaly.

Yours Faithiully,

(Skgnalureof the Bidder, with Dificial Seal)

(&m}- wﬂ« M,
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E in 12: Team Eumpﬂﬂlhﬂn and thair Availagdily

In this chapter you should proposa the struchire and composition of your taam. You
should list the main disciplines of the assignment, the key experl responsible, and
progosed lechnical staff.

Mame o Siat
With
Cwpalficatiap
and Experience

Commitied for the
Engagement

U L wfi{wwm
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EFFFOR DIGITEEATION OF RECORDTS OF MATHONAL ARCHIVES

Form 13: Gurriculum Vitae (CV) of Key Personngl

Mame of Firm:

Posltion In tha Flrm:

Marva of Stafl.

Diate of Birdh:

Drate of Joining:

Tofal Mo of years of experianca:
Tatal Mo, of years with the firm;
Mationality.

Education & Certification:

Bluraon

Mame af [Instituton Colans Cragree Diploma! Certifnaton

Aillatec Linbersiy with Specializaton delals

(MMM YY)

“Wambarship of Prolessional Associations/ Traininge:
Countries of Work Experience:
Languages:

L angiiages Sneaking Leading

Employment Record;
Lresigraton |
Ruole

Fren = To Date

Work Undertaken that Bast llustrates Capability to Handle the Tasks Assigned

Mama of assignmant or project:
Yaar:

Location:

Chient:

Main project fealures:
Positions heldd:

YValue of Prajact:

Activities parformed:

Mame of assignmeol or project;
Year,;
Laocation:

%mr WB_L_“M i,
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Clrent:

Main project fealures.
Positions held:

Value of Project:

| Activities performed:

Certification:
|, the undersigned, cerify ihat to the best of my knowledge and bellef, this CV
comectly describes myself, my qualificalions, and my experience.

Signature of staff member or authorised signatory of the firm:

Wiy MZ(E\F“’%
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Form 14: Farmal of Financial Proposal

Rate per paga

Deseription of work
[excluding G5T)

Digitization ofdocuments as per Scope of Work

MNote:
i. GST shall be paid &t prevailing rale at the fime of biling
il. Deduction of all statulory and necessary Tax fram aach bill will be made as
par Govarmmant Order prewvalling at the tima of paymant. Necassary tax

deduction certificate will be issued on demand by the Company.

Cfout, wihe neae



REEFOR DICITIZATION OF RECORDS OF NATICRS AT ARCTIIVES

Form 15 51, No.

Format for taking

| suparvisor of M

taken over tofal files consisting of pages

from Ihe Series/Departmeant Branch Part
Year . On . From Reposliory No. for

digitization. They are in good condition for digitization.

MName of suparvisar

Mrs

Date

Cm-{'" uly Lu,izt ytend,

Ti



- 2l JNNE: | ' e Jite
by the Vendor (On company letter hoad)

| Supervisor of Mis handed
over total files consisting of pages from the
SarigsiDepartmeant Branch _Part

Year o Thal kad been taken over vide Form Moo 15

Sl No. . Thay are properly digitized/stitched, and are as per terms and
condition of tender and are rerdy for restoring in Repository. Quality cartificate has
been ssued by the vendor engaged by MAI with serial NO-———-

File Recenad | ]
Mame of Supervisor
‘s Mame af Repasitary In-chargs
Date:
Designalion
Date:

Yo wu{bk iy

72



EFT TOR THOTTI ZATION OF RECORDES OF MA

{On company letter head)

I SUDENVISOT havechecked the tolal digital
files conzisting of pages from the
Series/Department Branch Fart

Year arn that have been teken over vide form Mo, 15
Sl Ma. - They are properly digilzed, with third party audil cerdificate,

third pary digial signature and tha TIFF, JPG, PDF-A have been transferred to
physical storage of 16 Pelabyta at NAl HQ, New Delihl and NAI, RO, Bhopalas
perthe terms and conditions of tenderand have been uploadad on AbhikeichPatal and
Mal Trusted Digital repository. All the files heve been digitally signed. All the digital
copies pertaining o these documents have been deleted and no coples have baen
retained or lransferrad to anyone else by the vendor.

Kame of Yendor
Designation

Cata:

C’m% Lg]rq ey
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Details of Prima Bidder

. MName of Prime Brdder-

Roke & Responsibilitics of Prirae Bilder-

List of past woak order

Details of Consortium Bidder Na.1

Mame of Consortium Bidder Mo |

Role & Responsibilities of Bidder Mo 1-

iﬁstﬂfpastm:rnﬁcr

Datalls of Consortium Biddar Mo.2

Mame of Consortium Bidder No., 2=

Role & Responsibilities of Budder No, 2-

List of past work order




