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1. Notice Inviting E-Tender (MleT)

{Domestic Competitive Bidding)

Date of Issuance of NleT: 17/08/2023

Director General, National Archives of India (NAl) invites Proposal on behalf of NAI
from reputed & experienced Audt Agencies through electronic tendering (e-
tendering) for selection of audit service agency for data quality check at National
Archives of India, Janpath, and Lahore Shed, New Delhi along with in Regional
Office,.Bhopal, Records Centres at Jaipur, Bhubaneswar and Puducherry.

1. Critical Dates:-
A | NIT No. & Date 50-4/8/2023-Rep(D)/com unit dated 17/08/2023 |
B | Tima limit of the Work | Project Duration is 2(Twao) years from the date of

signing of the Agreemeant. The project is extendable on
grounds found justified by MAl or based on mutually
agreed terms and conditions.

C | Date of Publication of | 17/08/2023 at 14:00 hrs.
. I NIT
| D | Brief description of | Request for Proposal (RFP) for selection of audit
| Work service agency for data quality check, within a period
of two years, available onsite at National Archives of
India, Janpath, and Lahore Shed, New Delhi along with
in Regional Office Bhopal, Records Centres at Jaipur,
Bhubaneswar and Puducherry.
E | Period for From:- 17/08/2023 to 08/09 /2023 upto 18:00 hrs.
Downloading of
Bidding Documents
F | Seek Clarification Start | 17/08/2023 from 17:00 hrs. {Through M3 Excel file via
Date email)
G | Seek Clarification End | 22/08/2023 up to 17:00 hrs. (Through MS Excel file via
Date email)
H | Pre-Bid Meeting Date, | 25/08/2023 at 1100 hrs. (Afrium, NAl Annexe
Time & Venue Building, Janpath, New Delhi 110001 )
| | Guery 28/08/2023 upto 15:00 hrs.
Response/Camgendu
m Date
J | Bid Submission Start | 17082023 from 17:00 hrs. (COnline only at CPPP
Date & Tima website: https:feprocure. gov infeprocura/app) _
K | Bid Submission End | 08/08/2023 up to 1730 hrs. (Online gnly at CPPP |
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hitps:/feprocure. gov.infeprocure/app

physical copy of original EMD)

anid

To be notified after Technical Bid Opening, Eligible

Technical Bid Evaluation.
T_gn:hnin::a!hf gualified vendors will be intimated.
Atrium, MNAI, Annexe Building, Janpath, New Delhi

Money Deposit (EMD)

Date & Time website:
L | Technical Bid Opening | 11/09/2023 at 15:30 hrs.
.E]'EI'E.‘ & Time
"M | Presentation Date &
Tima bidders will be intimated.
N | Financial Bid Opening | To be notified after
Date & Time
0 | Place of Opening Bids
110001
F | Tender Fee Mo tender fee
Q | Bid Security/ Earnest

Earmest Money Deposit of Rs. 18,00,000 (Rupees |
Eighteen Lakhs Only) i.e. 2% of tender value Jin the
form of Demand Draft [/ Banker's Cheque / Bank
Guarantee only and the same shall be drawn in favour
of "The Director General. National Archives of India,
Mew Delhi" payvable at New Delhi.

Nof required — in-case of MSME/NSIC/S5I

R | Selection Process

The method of selection is QCBS
Technical: 70% and Financial: 30%

o | Officer Inviting Bids Director General
National Archives of India

T | Bid Validity Period | 90 days from the date of opening of Technical bid

U|Mode of Tender | Online {only at CPPP  website:

Submission https:/feprocure gov.infeprocurafapp)

V | E-tendering Tender documents may be downloaded from |
NATIONAL ARCHIVES OF INDIA  websile:
www.nationalarchives.nicin and  CPPP site
hitps:./feprocure.gov.in/eprocure/app as per  the
schedule provided above in this table,

2. Other details can be seen from the RFP document,

4. MNAl reserves the right to canceliwithdraw this invitation for bids without

assigning any reason and there shall be no liability what so ever consegquent

upon such a decision.

Director General
National Archives of India{MNAl),
New Delhi
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Acronym Full Farm

ICAI Institute of Chartered Accountants of India
LoA Letter of Award -
Lol | Letter of Intent
MaC Ministry of Culture -
MNIT MNotice Inviting Tender
[ NAI | National Archives of India
PBG Performance Bank Guarantee h
PQ Pre-Qualification
QCES Quality Cost Based Selection
iﬁ - Request for Proposal
[SLA | Service Level Agreement
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2. Fact Sheet

A [ NIT No. & Date | 50-4/8/2023-Rep(D)/com unit dated 17/08/2023
"B | Time limit of the Work | Project Duration i 2(Two) years from the date of |
signing of the Agreement. The project is extendable on
grounds found jusbified by NAl or based on mutually
agreed terms and conditions.
C | Date of Publication of | 17/08/2023 at 14:00 hrs.
NIT
D | Brief description of | Request for Proposal (RFP) for selection of audit
Wark senvice agency for data quality check, within a peried
of two years, available onsite at National Archives of
India, Janpath, and Lahore Shed, New Delhi along with |
in Regional Office, Bhopal, Records Centres at Jaipur,
] | — | Bhubaneswar and Puducherry.
E | Period for | From;- 17/08/2023 to 08/09 /2023 upto 16:00 hrs.
Downloading of
Bidding Documents
F | Seek Clarification Start | 17/08/2023 from 17:00 hrs. (Through MS Excel file via
Date ermnail)
G | Sesk Clarification End | 22/08/2023 up to 17:00 hrs. (Through MS Excel file via
Date email}
H | Pre-Bid Meeting Date, | 25/08/2023 at 11:00 hrs. (Atium, NAL Annexe |
| Time & Venue Building, Janpath, New Delhi 110001 )
| | Query 28/08/2023 upto 15:00 hrs.
- Response/Corrigendu
m Date
J | Bid Submission Start | 17/08/2023 from 1700 hrs. {Online only at CPPP
Date & Time website: htips:ifeprocure.gov.infeprocure/app)
K | Bid Submission End | 0B/09/2023 up to 17.00 hrs. (Online only at CPPP
Date & Time website:  hitps:/leprocure.gov.infeprocurefapp and
phj.-'sma.l copy of nngln al EMD}
L | Technical Bid Opening "11/09/2023 at 15:30 hrs.
| Date & Time
M | Presentation Date & | To be notified after Technical Bid Opening. Eligible
Time bidders will be intimated.
N [ Financial Bid Opening [ To be notified after Technical Bid Evaluation, |
Date & Time | Technically qualified vendors will be intimated.
O  Place of Opening Bids | Atrium, NAI, Annexe Emldlng. Janpath Mew Delhi
_ 110001
P | Tender Fee | No Tender fee
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Q | Bid Security/ Eamest Eamest Money Deposit of Rs. 18,00,000 (Rupees
Money Deposit (EMD) | Eighteen Lakhs Only) i.e. 2% of the tender value in the
form of Demand Drafi / Banker's Cheque / Bank
Guarantee only and the same shall be drawn in favour
of "The Director General, Mational Archives of India,
New Delhi" payable at New Delhi.

Nof required in-case of MSMENSIC/S5]

R | Selection Process ‘The method of selection is QCBS
Technical: 70% and Financial; 30%

a | Officer Inviting Bids Director General
National Archives of India

T | Bid \alidity Period 90 days from the date of opening of Technical bid

U |Mode of Tender | Online {n::ur'ilz.r' at CPPP website

Submission https:feprocure.gov.in/eprocure/app)

V | E-tendering Tender documents may be downloaded from
NATIONAL ARCHIVES OF  INDIA  website:
www.nationalarchives. nic.inand CPPP site
hitps: feprocure gov.infeprocure/app as  per  the

schedule provided above in this table.

Ot,\\\u Wﬂw%’



R¥FPFOR SELECTION OF DATA QUALITY CHECK AND QLALITY

SERVICE AGENCY

3. Letter of invitation and Background Information

3.1Letter of Invitation

a. MAI invites responses ('Proposals’) to this Request for Proposals ("RFP")
from reputed & experianced Auwdit agencies ("Bidders") for data quality check
in Mational Archives of India, Janpath, New Delhi along with in the Regional
Dffice, Bhopal and the Records Centres al Jaipur, Bhubaneswar and
Puducherry as described in this RFF, "Scope of Work™ ("the Services™). NAI
is the Modal Agency for this public procurement.

b. Any contract that may result from this public procurement competition will be
iszued for a tarm of 2 Years ("the Term”).

¢, MNAl reserves the right to extend the Term for a penod or periods of up to <one
year=with a maximum of <two> such extension or extensions on the same
terms and conditions.

d. Proposzals must be received not later than time, date and venuefweb-porial
mentioned in the Fact Sheet.

e. Proposals that are received afier the deadline WILL NOT be considerad in this
procurament procass.

3.2 About NAI

The National Archives of India (NAI) iz the custodian of the records of enduring value
of the Government of India. Established on 17 March, 1851 at Calculta (Kolkata) as
the Imperal Record Department, it is the biggest archival repository In South Asia_ It
has vast corpus of public records which inciude files, volumes, maps, bills assented
by the President, treaties, rare manuscripte orental records, private papers,
cartographic records, important collection of Gazettes and Gazetteers, Census

records, assembly and pariament debates, proscribed lteratures, travel accounts
ale.MAl records constitute an irvaluable source of information for scholars,

administrators and wsers of archives. Major chunk of orental records in Persian and
other languages like Sanskrit, Gurmukhi, Odiva,ete,
MAl has the following vision and mission:

Vision

« To help in spreading a feeling of netional pride in our daocumentary cultural
heritage and ensuring its preservation for posterity.

Mission

« To encourage the scientific management, administration and conservation of
records all over the country

¢« To foster close relations bebween archivists' and archival institutions, both at
the national and international levels.

= To encourage greater liberalization of access to archival holdings.

Qs
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« To help in developing greater professionalism and a scientific temper among
creators, custodians and users of records for proper care and use of our
documentary heritags.

MAl provides foliowing services to the citizens:

s Providing facilities for the public use of reference media, records and
publications available amang our haldings,

= Searching and issuing of cerified extracts of documents (o the public for their
use in accordance with rules laid down for the purpose.

« Providing assistance to documentary film makers and other professionals in
locating, selecting and filming material of their intarest.

» Organising conducted tours fo our various Sections for the benefit of officials/
frainees for education and professional Institutes, as well as groups of
individualz, with a view to apprising them with the different activities of the
Departmeant.

s  Extending professional experise to Institutions by deputing officers to deliver
lectures, conduct workshops on management, administration and
presarvation of records,

3.3 Project Background

The Mational Archives of India, to ensure easy access and longevity of documents in
its custody, is in the process of digitizing its valuable records along with metadata in
accordance with standards for electronic archiving to provide the accurate data
online .NA| intends 1o engage a third party to conduct quality check and audit of the
digital images being created by another agancy under tha project of digitization of 30
crores pages approx available at Natienal Archives of India, Janpath, and Lahore
Shed, Mew Delhi along wilth those housed In its Regional Office Bhopal, Records
Cenires at Jaipur, Bhubaneswar and Puducherry.

MNote — vendor has to audit only the PDF format, metadata, OCR/HTR and translation.

Estimated Tender Cost: Approximately Rs 9 crores)*
*Actual amount will emerge after the completion of the tender process

MU LLLH{L el
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4. Instructions to the Bidders
4.1General

a. While every affort has been made to provide comprehensive and accurate
background information requirements and specifications, Bidders must form
their own conclusions aboul the nature of senvices required. Bidders and
recipients of this RFP may wish to consult their own legal advisers in relation
io this RFF.

b. Al information supplied by Bidders may be treated as contractually binding on
the Bidders on successful award of the assignment by MAI on the basis of this
RFP.

c. Mo commitment of any kind, confractual or otherwise, shall exist unless and
until a formal written contract has been executed by or on behalf of NAI Any
notification of preferred bidder status by NAI shall nof give rse o any
enforcaable rights by the Bidder. NAI may cancel this public procurament at
any time prior to a formal written confract being executed by or on behalf of
MAl

d. This RFP supersedes and replaces any previous public documentation &
communication, and Bidders should place no meliance on  such
communication

e. This RFP will follow the Office Memorandum No. P-4502172/2017-PP (BE-II}
Government of India Ministry of Commerce and Industry, Department for
Promaotion of Industry and Internal Trade (Public Procurement Section), dated
16" September, 2020 to encourage Make in India and promote manufacturing
and production of goods and services in India with & view to enhancing
income and employment,

4.2Compliant Proposals | Completeness of Response

a, Bidders are advised to study all insfructions, forms, requirements, appendices
and other information in the RFP documents carefully. Submission of the bid /
proposal shall be deemed to have been done after careful study and
examination of the RFP documant with full understanding of its implications.

b. Failure to comply with the reguirements of this paragraph may render the
Proposal non-compliant and the Proposal may ba summarily rejected. Bidders
rust

I Comply with all requiraments as sat out within this RFP.

I. Submit the forms as specified in this RFP and respond to each element
in the order as set out in this RFF.

i, Include all supporting documentations specified in this RFP.

f 1
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5. Pre-Bid Meeting & Clarifications

5.1Bidders Queries

a. NAl shall hold a pre-bid meeting with the prospective bidders on 25/0872023 &
11:00 A M at Atrium, NAL Annexe Buillding, Janpath, New Delhi 110001,

b. The Bidders will have to ensure that their gueries for Pre-Bid meeting should
reach the Nodal officer Syed Farid Ahmad, Depuly Director of Archives,
Mational Archives of India, Janpath, New Delhi 1100017 by post or email to
archivesi@hnic.in or ddf. nal-archivesi@gov.inon or before 22/08/2023

¢. The queries should necessarily be submitted in the following format:

REFF Docurment Content of EFP
Referencels) requiring Clanfication
(Section &Fage Mumber Clarification(s)

I
l'-IJ-: II

d. Any requests for clarifications post the indicated date and time may not be
entertained by NAI
5.2 Responses to Pre-Bid Queries and Issue of Corrigendum

a. The Nodal Officer nofified by the NAI will endeavour to provide timely
response to all queries. Howewver, NAI makes no commitmeants or warranty as
to the completeness or accuracy of any response made in good faith, nor
doses NA| underake to answer all the queries that have been posed by the
bidders.

b. At any time prior to the last date for receipt of bids, MAI may, for any reason,
whether at its own initiative or in response {o a clarification requested by a
prospective Bidder, modify the RFP Document by a corrigendum.

¢ The Corrigendum (if any) & clarifications to the queries from all bidders will be
posted on  the  wwwhnationalarchivesnicin and CPPP  site
https:/leprocure gov.infeprocure’app and emailed to all participants of the pre-
bid conferance.

d. Any such corrigendum shall be deemed to be incorporated into this RFR.

e. In order to provide prospective Bidders reascnable time for taking the
corrfigendum into account, NAI may, at it= discretion, extend the last date

for the receipt of Proposals. |
12
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6. Key Requirements of the Bid

&.1Right to Terminate the Process

a. NAI may terminate the RFP process at any time and without assigning any
reason,

b. MAI makes no commitments, express or implied, that this process will result in
a business transaction with anyone,

e. This RFP dees not constitute an offer by NAL The bidder's participation in this
process may result in NAI selecting the bidder to engage towards axecution of
the confract.

6.2RFP Document Fees

a. The RFP documents have besn made available to be downloaded without
any fee from the website www nationalarchives nic.inand CFPP site

hitps:feprocure gov.in‘eprocure/app.
6.3Earnest Money Deposit (EMD)

a. Bidders shall submit, along with their Proposals, an EMD of Rs. 18,00,000
(Eighteen Lakhs) i.e. 2% of the tender value, in the form of Demand Draft /
Banker's Cheque / Bank Guarantee only and the same shall be drawn in
favour of "The Director General, Mational Archives of India, Mew Delhi”
payable at New Delhi with a validity of 90 (Ninety) days.

b, After the award of the confract to the successful bidder, the EMD of the
unsuccessiul bidders will be refunded in due course of time with no interest
thereon,

. The EMD of the bidder, whose lender has boan accapted, shall be retumed
on the submission of Performance Security / Performance Guarantee after the
award of work,

d. The bid / proposal submitted without EMD, mentioned above, will be
summarily rejected

a. The EMD may be forfeited:

+ |fa bidder withdraws its bid during the period of bid validity.

= |f selectad Bidder does not start the job within 45 days from the date of
signing the contract.

# In case of 3 successful bidder, if the bidder refuses to exacute the
arder or faill to furnish the required Performance Security and fail to
sign the confract as stipulated in this tender document within the

spacifiad tima fixad by tha MAL
Qi wilrveent
13
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Mote: The above mentioned requirement is not applicable in case the bidder is
registered as Micro and Small Enterprises (MSEs) as defined in MSE Procurement
Falicy issuad by Depariment of Micro, Small and Medium Entaerprizes (MSME) or is
registered with the Central Purchase Organisation or the concerned Ministry or
Department. In such cases, bidder will have to submit a self-declaration along with a
copy of the MSESMSME registration certificale.

6.4 Submission of Proposals

Bid=s zhall be submitted anline only at CPPP website:
hitps:feprocure.gov.infeprocure/app.

Bidders are advised to follow the instructions provided in the 'Instructions for Online
Bid Submission” for the e-submizsion of the bids online.

Following items to be uploaded on the portal:

= EMD

= Pre-qualification response

= Technical Proposal

» Financial proposal

» Additional certificationsfdocuments e.g. Power of Attomey, CA cerificates on

turnover, etc.

However, @ach of the above documents must be uploaded in the format specified for
this purpose and as per the specified folder structure in the e-Procurement portal
Tha bidder must ensure that the bid is digitally signed by the Authorized Signatory of
the bidding firm and has been duly submitted within the submission limelines. MAI
will in no case be responsible if the bid is not submitted online within the specified
timelines.
All the pages of the Proposal document must be sequentially numbered and must
contain the list of contents with page numbers. Any deficiency in the documentation
may result in the rejection of the Bidder's Proposal.

6.5 Authentication of Bids

A Proposal should be accompanied by a power-of-attorney and/or board resolution in
the name of tha signatory of the Proposal. A copy of the same should be uploaded
under the relevant sectionffolder on the e-Procurement portal. Furthermore, the bid
must also be submitted online after being digitally signed by an authorized

reprasentative of the bidding enfity.
i, ML ey
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6.6 Consortium

Consortiums is not applicable to pardicipate in the bidding process.

Qﬁmu L-’Lm-‘:gﬁl ICECR
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T. Preparation and submission of Proposal
7.1 Proposal Preparation Costs

The bidder shall be responsible for all costs incurred in connection with parficipation
in thea RFP process, including, but not limited to, costs incurred in conducl of
informative and other diligence activities, participation in meetings /discussions
ipresentations, preparation of proposal, in providing any additional information
required by MAI to facilitate the evaluation process, and in negetiating a definitive
contract or all such activities related to the bid process. MAI will in no case be
responsible or liable for those cosis, regardless of the conduct or outcome of the
bidding process.

7.2 Lamguage

The Proposal should be filled by the bidders in English language only. If any
supporting documents submitted are in any language other than English, translation
of the same in English language is to be duly attested by the Bidders, For purposes
of interpretation of the documents, the English translation shall govern.

7.3Venue & Deadline for Submission of proposals

Responsa to RFPs must be submitited on the eProcurement portal
(https:/leprocure. gov.infeprocurefapp) by the date and time specified for the RFP.
Any proposal submitted on the portal after the above deadling will not be accapled
and hence shall be automatically rejected. Purchaser shall not be responsible for any
delay in the submission of the documants,

7.4Late Bids

Bids submitted after the due date will not be accepted by the e-Procurement system
{hitps:/feprocure. gov.infeprocure/app) and hence will automatically be rejected. The
Purchaser shall not be responsible for any delay In the online submission of the

proposal.
Q—t}-} why \Umfh eVl
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8. Acceptance to Terms and Conditions

Bidders must accept all the “Terms & Conditions® specified in the Tender Document
and tha bidder should also cerfify that he / she has studied and understood the
Tender Document carefully, All the uploaded documents should be digitally signed by
the bhidder and uploaded with the Technical Bid Any other condition
suggestediimposed by the bidder will not be acceptad.

8. Evaluation Committoe

a MNAI will constitule a ‘Tender Evaluation Committes’ to evaluatz the responses
of the bidders

b. Tha Tender Evaluation Committee constituted by the MA| shall evaluate the
responses to the RFP and all supporting documants { documentary evidence.
Inability to submit requisite supporting documents / documentary evidence,
may lead to rejection

e. The decision of the Tender Evaluation Commiltee in the ewvaluation of
responses to the RFP shall be final. Mo correspondence will be entertained
outside the process of evaluation with the Committes

d. The Tender Evaluation Committee may ask for mastings with the Bidders to
seek clarifications on their proposals

g, The Tender Evaluation Committee reserves the right to reject any or all
proposals on the basis of any deviations

f Each of the responses shall be evaluated as per the criterions and
requirements specified in this RFP
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10. Tender Opening

The Proposals submitted up to 17:00 Hrs on 080972023 will be opened at 17:30 Hrs
on 11/08/2023 by Director General, NA| or any ather officer authorized by NAIL in the
presence of Bidders' representatives

10.1 Tender Validity

The offer submitted by the Bidders should be valid for minimum peried of 30 days
from the date of opaning of Technical Bid.

10.2 Tender Evaluation

Initial Bid scrutimy will be held and incomplete details as given below will be treated
as non- responsive. If Proposals:

+ Are not submitted in as specified in the RFP document

» Received without the Letter of Authorization [Power of Attorney)

= Are found with suppression of details

= With incomplete information, subjective, conditional offers and pariial offers

sUbmitted

« Submitted without the documents requested in the checklist

# Have non-compliance of any of the clauses stipulated in the RFP

= With lesser validity period

Al responsive Bids will be considered for further praocessing as described in the next
seclions.

NAl will prepare a list of responsive bidders, who comply with all the Terms and
Conditions of the Tender. All eligible bids will be considered for further evaluation by
a Committes (to be constituted by MNAI) according to the Evaluation process defined
in this RFP document. The decision of the Committee will be final in this regard,

11. Criteria for Evaluation

11.1 Pre-Qualification Criteria

Basic Specific Raguiraments Documents

Baaulreameants F!lj-qm's_-'-j
Legal Entity Should be & Company | Copy of Certificate
registered under Companies | of Incorporation /
Act, 1956 /2003 or a | Registration
partnership  firm  registered | Cedificate, PAN
under LLP Act, 2008, Card and GST

l » Registered with the GST thgi'ﬁl.ratiﬂn
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Basic
Ragulrameants

GUALITY CHECK ANMD OUALITY Al

opeciiic Reguirements

Authorities

» Should have been operating in
India or abroad for the last five
years as on the last date of
RFP response submission and
have a ragistered office in India

Cartificate duly
signed by
authorized
signatony

‘Sales Tumover

Average annual turnover for the last

Extracts fram the

| with releted equipments worth at

Syeiary Hoig W

three years e 2020-21, 2021-22 | audited  Balance
and 2022-23 should be at least Rs | sheet and Profit &
50 Lakhs, Loss.
Bidders Bidder should have undertaken | « Citation, 5\5‘;
Experience/ digital image processing/optical per RFP |
Capabiity character recognition (OCRJ(HTR] specified
projects in last three years(03) Serinsia
years e, FY. 2020-21, 2021-22
and 2022-23 s Work
Bidder should have executed at Order/Agreem
laast one such project in the past ant
worth not less than 50 lakh or twa | = Copy of
projects worth not less than 30 Completion
lakh or three projects worth not Certificate
le=s than 20 lakh. A cedificate of from client/
completion of work from the Performance
client’s should be uploaded with Certificate
the technical bid. from client
Note:
a) More than one (1) consecutive
years continuous assignment/
project with the same entity would
ba congidered as one (1)
assignment/ project
Tools & | The bidder should have digital | A Self Cerfification
Machines image audit related softwareftools | by thea authorized

/’€ U, L-Lv{l?i Nl H{w
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Basic

Heguirsments

CRAND

SERVICE AGENCY

Specific Requirements

least 15 lakhs as on date of
submission of proposal Bidder
should provide details of the type,
number and make of the equipment
and softwareftools in their
possession

CHEALLTY: AL

Cocuments

Reqguired
documentary
evidence
purchase
ordersand their
invoices, MOA or
lease agreament of
hardware/
aguiprrent

like

Quality
Sacurity
Certification

The bidder should have below

mentioned certifications valid as

on the last date of bid submiszsion:
« |50 9001:2015

« [SONEC 2T001:2013

Ma.ripbwer
Strength

Copy of valid ISO
8001:2015
&ISONEC
27001:2013
certificates

The company should have at lest 25
manpower in its payroll as on the
last date of RFP response
submission. The manpower team
should include image processing
experts, aptical character
recogniion experts / handwriting
recognition experts,

Certification by the
authorized
signatory or Head
of HR Dapartment

Man
Blacklisting
Declaration

| The company should not be

currently blacklisted by any Central
or State Government Organization
of PEU or other public funded
government institution and should
not have faced forfeiture of
EMD/PBG by any organization/
institution during the past three
years

A Self Cerification
as per the RFP
specified format

Audit
showing
profit  of
company

repart
net
the

Audit report of the company for the
FYs3 2020-21, 2021-22 and 2022-23
and if available otherwise a
provisional balance sheet (CA
certified ) be submitted for
2023-24,

showing that it's a profit making
company

Certificate of the
auditor or CA

Solvency
certificate

Solvency certificate ssued in the
eurrent financial year showing the
finencial stability of the bidder
fcompany

Certificate  issued
by & reputed bank
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11.2 Technical Qualification Criteria

Bidders who meat the pre-qualifications/eligibility requirements would be considered
a5 qualified to move to the next stage of Technical evaluation

Regulremeants Pl aximiJ SLpponing
m Marks Documents
1 Years of Bidder should have 10 Cartificate of
gxpanence | minimum experence of authorized
in the fiald | threa years in digital gignatory of tha
of [ as image processing/optical Company
defined in | character recognition
para 3 of (QCRWHTRY).
Pre maore than 6 years — 10
qualificatio | marks
n criteria) syears o years -7
marks
4 years o 5 years =5
marks
3 years to 4 years - 3
marks
12 |[Sales Average annual Turnover | 10 Extracts from tha
Tumawer during the last three audited Balance
financial years e 2020- sheet and Profit &
21, 2021-22 and 2022-23 Lot
should ba minimum REs 50
lakh.
£ 1 Cr- 10 Marks,
Rz B0 lakh to 1 Cr. - T
marks
Rs 60 lakh to Rs 80 lakh -
5 marks
Hs 50 lakh to Rs 80 lakh -
3 marks
3 Bidders Maximum value of project | 20 sCitation, as per
Experienc |completed in terms of RFP specifiad
af digital image I template
Capability | processing/optical b :
charactar recognition
| (DCR) as included in para fﬂlrdur}'ﬁgrﬂemﬂnt !

\ f 21
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sEENVIC]

CHECE ANDOUALITY AUDIT

of  Pre

its payroll as on the last |
date of RFFP response
submission, The
manpower team  should
include for image
procassing experts, optical
character recagnition
experts and handwriting

recognition expers.

13 of 111 Copy of
.quallﬂca_tlnn criteria Is to Caompletion
gl lpihy Certificate from

> 50 Lakh — 20 marks | clmny

40 Lakh to 50 Lakh — 15 Performance
mmarks Certificate from
40 Lakh to 40 Lakh — 10 cliant

Marks

20 Lakh to 30 Lakh - 5

Marks

Tools and | The bidder should have | 15 A Seff Certification
Machines | digital images audit by the authorized

' related softwareftools and signatory along with
equipment [as mentionead rﬁﬁr?;mrmm‘
in tem 15.2 para 1) of ' ownership,

total worth of at least INR possession, MOAsr
15 lakhs as on date of lease of the said
submission of proposal. software's/tools
Bidder should provide equipment at the
details of the type, number ume r:_nl’ “'?'“‘55"’“
and make of the o4 oniing B
softwareftools and

eguipment ir their

possession.

= 50 lakh - 15 Marks

20 lakh to 50 lakh- 10

MMarks

15 lakh to 20 lakh- &

Marks

"!uiér[ﬁnwar The company should have | 15 Certification by the
Strength | at least 25 manpower on authorized

signatory or Head
of HR Department

\Kﬂuh mﬁt TRV -
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SERVICE AGEMCY
= Th parsons- 15 marks
55 to 75 - 10 marks
35to 55 - T marks
30 to 35 - S marks
2510 30 - 3 marks

& Presentati | 1. Approach and 30
on Methodology
2. Proposed
Infrastructure Set-up

including proposed
Team for same

Achieving Quality

Compliance:;

* Two sets of audit report
of digital images of B
sample image in  PDF,
Metadata CSY file and
Quality Check CSV file to
be presented.

+ The samples of digital
images and metadata
would be provided by the
MAL

sEach bidder to also show
the process used for audit
the same.

3. The audit of sample
gets should be created
as per standards
/spacifications defined
in the scope of wark,

4, Video and images of
live demonstrations of
audit of digital images
work being executed by
the Vendor, if any.

Cut off marks would be 50, Those who will score above the cut-o0ff in this seclion
would be considered as Technically Qualified and will move to the next stage of
financial evaluation.
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11.3Financial Bid Evaluation

a. The Financial Bids of technically gualified bidders will be opened on the
prescribed data in the presence of bidder representatives.

b. If a firm guotes NIL charges / consideration, the bid shall be treated as
unresponsive and will not be considerad

€. The bidder with lowest qualifying financial bid (L1) will be awarded 100%
score (amongst the bidders which did not get disqualified on the basis of point
b above). Financial Scores for other than L1 bidders will be evaluated using
the following fermula:
Financial Score of a Bidder (Fn) ={{Commercial Bid of L1/Commercial Bid of
the Bidder) X 100}% (Adjusted to two decimal places)

d. Only fixed price financial bids indicating total price for all the deliverables and
servicas specified in this bid document will be considered.

e. The bid price willexclude all taxes and levies and shall be in Indian Rupees.

f. Any conditional bid would be rejected

Emors & Rectification: Arthmetical errors will be recfified on the following basis: “If
there |5 a discrepancy between the unit price and the total price that is obtained by
multiplying the unit price and quantity, the unit price shall prevail and the total price
shall be corrected. If there is a discrepancy belween words and figures, the amount
in wiards will prevail”.

11. 4 Combinad and Final Evaluation

8. The technical and financial scores secured by each bidder will be added using
welghtage of 70% and 30% respectively to compute a Composite Bid Score.
b. The bidder securing the highest Composite Bid Score will be adjudicated as
tha most responsive Bidder for award of the Project. The overall score will be
calculated as follows:-
Bn=0.70"Tn + 0.30"* Fn,

Where,

Bn = averall score of the bidder

Tn = Technical score of the bidder (out of maximum of 100marks)
Fn = Normalized financial score of the bidder

c. In the event the composile bid scores are ‘tied', the bidder securing the
highest technical score will be adjudicated as the Best Valug Bidder for award

of the Project. : |
Vet
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12. Appointment of Audit Agency

12.1 Award Criteria

NAI will award the Contract to the successful bidder whose proposal has been
determinad 1o be substantially responsive and has been determined as the most

responsive bids as per the process outlined above,

12.2 Right to Accept Any Proposal and To Reject Any or All
Proposal(s)

MNAI reserves the right to accept or reject any propesal, and to annul the tendering
process) Public procuremant process and reject all proposals at any time prior ta
award of contract, without theraby incurring any liability to the affected bidder or
bidders or any obligation to inform the affected bidder or bidders of the grounds for
NAl action.

12.3 Notification of Award

Prior to the expiration of the validity pericd, NAI will notify the successful bidder in
wrniting or by fax or email, that its proposal has been accepted. In case the tendering
pracess | public procurement process has not been completed within the stipulated
percd, MAI may like to request the bidders to extend the validity pericd of the bid.
The notification of award will constitute the formation of the contract. After the award
of the contract to the successful bidder, the EMD of the unsuccessful bidders will be
refunded in due course of tima with no interest thereon.

12.4 Performance Guarantee

The Bidder / Contractor after the award of work shall have to submit interest fres
Performance Security / Performance Guarantee in prescribed format which is agqual
to the 3% (Three Percent), of order value within 45 days from the date of the issue of
the Letter of Award and it shall be kept valid for a period of 2 yaars.

The Performance Securty / Performance Guarantea shall have to be submitted in
the form of Bank Guarantee in the name of DG, MAl, New Delhi. The Performance
Guarantea shall be kept wvalid til completion & closure of the project. The
Performance Guarantee shall contain & claim period of three months from the last
date of validity. The selected bidder shall be responsible for extending the  wvalidity
date and claim pericd of the Pedformance Guarantee as and when it is due
on account of mon-completion of the project and Warranty period. In case the
selectad bidder fails to submit performance guarantea within the time stipulated, the

CL 1@4‘4 L*LU:;/Z( nereda
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NAl at its discretion may cancal the order placed on the selected bidder without
giving any notice.

MAl shall invoke the performance guarantee in case the selected Vendor fails to
discharge their contractual obligations during the period or MAlincurs any loss
due to Vendor's negligence in carrying out the project implementation as per the
agreed terms & conditions.

Format of PBG shall be shared along with the Lol/LoA.

12.5 Signing of Contract

Post submission of Performance Guarantee by the successful bidder, MAl shall enter
into & confract, incorporating all clauses, pre-bid clarifications and the proposal of the
bidder betwaan NA| and the succassful bidder,

12.6 Failure to Agree with the Terms and Conditions of the RFP
Failure of the successful bidder to agree with the Contract terms and Terms &
Conditions of the contract and RFP shall constitute sufficient grounds for the
annuiment of the award, in which event NAl may award the confract to the next

best value bidder or call for new proposals from the interested bidders.
In such a case, the NAI shall invoke the PBG of the maost responsive bidder.

Rb\m m-( A el
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13. Fraud and Corrupt Practices

a. The Applicants/Bidders and their respactive officers, employeas, agants
and advisers shall observe the highest standard of ethics during the
Selaction Process, Notwithstanding anything to the conirary contained in
this RFP, NAI shall reject a Proposal without being liable in any mannar
whatsoever to the Applicant, I it determines that the Bidder has, directly or
indirectly or through an agent, engaged in corrupt practice, fraudulent
practice, coercive practice, undesirable practice or restrictive practice
{collectively the “Prohibited Practices”) in the Selection Process. In such
an avent, NAl shall, without prejudice to its any other rights or remedies,
forfeit and appropriate the EMD or PBEG, as the case may be, as
mutually agreed genuine pre-estimaied compensation and damages
payable to MNAI for, inter alia, time, cost and effort of NAI, in regard to the
RFP, including consideration and evaluation of such Applicant's Proposal,

b. Without prejudice to the rights of NAI under Clausa above and the rights
and remedies which NAl may have under the Lol or the Contract, if an
Applicant, as the casa may be, is found by NAI to have directly or
indirectly or through an agent, engaged or indulged in any corrupt
practice, frasdulant practice, coercive practice, undesirable practice or
restrictive practice during the Selaction Process, or after the issue of the
Lol or tha execution of the Contract, such Applicant shall not be eligible to
participate in any tender or RFP issuad by NAI during a period of two
years from the date such Applicant, as the case may be, is found by
NAl o have directly or through an agent, engaged or indulged in
any corrupt practice, fraudulent practice, coercive practice, undasirable
practice or rastrictive practice, as the case may be.

¢. For the purposes of this Section, the following terms shall have
the meaning hersinafter respectively assigned to them:

i. "corrupt practice® means (i) the offering, giving, receiving or
goliciting, directly or indirectly, of anything of value to influence the
action of any person connected with the Selection Process (for
avoidance of doubt, offering of employment fo or employing or
engaging in any manner whatsoever, directly or indirectly, any official of
NAl who is or has been associated in any manner, directly or
indiractly with the Sefection Process or the Lol or has deait with matters
concemning the Contract or arising there from, befora or after the
execulion theracf, at any time prior to the expiry of one year from the
date such official resigns or retires from or otherwise ceases to be in
the service of NAl, shall be deemed to constitute influencing the actions
of a person connected with the Selection Process), or (i) save as

27
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provided harein, engaging in any manner whatsoever, whether during
the Selection Process or after the issue of the LoA or after the
exacution of the Contracl, as the case may be, any person in respect
of any matter relating to the Project or the Award or the Confract, who
at any time has been or s a legal, financial or technical consultants
advieer of NAlin relation to any matter concerning the Project;

ii. “fraudulent practice™ means a misrepresentation or omission of facts or
disclosura of incomplete facts, in order to influence the Seloction
Process,

i, ‘coercive practice® means impairing or harming or threataning to
impair or ham, direclly or indirectly, any persons or property to
influence any person's participation or action in the Selection Process;

iw. “undesirable practice” means (i) establishing contact with any person
connected with or employed or engaged by NAI with the objective of
canvassing, lobbying or in any manner influancing or attempting to
influence the Selection Process; or (i) having a Conflict of Interest; and

v. "Restrictive practice” means forming a carel or arriving at any
understanding or arangameant among Applicants with the objective of
restricting or manipulating a full and fair competition in the Selection
Process.

& I(?Mh ‘f“\'ﬂ*ﬁwﬂ i
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14, Non-Disclosure Agresment

The succassful Bidder would nead to sign a Non-Disclosure Agreamant. Format of
the same would be shared with the LOI LOA.

Q{;ﬂ‘u RUSER G
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15.Terms of Reference | Scope of Work

Selection of DATA QUALITY CHECK AND QUALITY AUDIT SERVICE AGENCY at
Mational Archives of India, Janpath, and Lahore Shed, New Delhi along with in
Ragional Office, Bhopal, Records Centres at Jaipur, Bhubanaswar and Puducherry.
Scope of Work includes

¢ Quality Control as per Qutput Specifications
151 Input specification:

1 Digital images are in PDF formats and Metadata in S5V file and XML file
format with ewvery batch of digital records and should be checked in
compliance with the Dublin Core standard for online interoperability. The
salected audit firm has to audit the digital images along with process adopted
on the said audit as per the job specification mentioned at 15.2

15.2 Job specification:
Audit of digital Images Capturing (Scanning):

1. The digital images are to be checked that they have been prepared between
the range of 300-600 dpi, text documents should have been scanned at
minimum 300 dpi {in case of legibility issues 400 dpi) amd images/
photographs! treaties’ manuscripts are scanned minimum at 800 dpi.

2. Coloured charts, diagrams, photos, #lustration etc. are t© be audited
saparately wherever applicable,

3. The PDF file have to be checked that these are in the POF/A Format (1SO
19005 1/15012005-1, 2005).

Audit of digital image processing and cleaning (Image Enhancement)

1. Image enhancement activities should be checked like the removal of bleed
through, black border remowval, curvature correction, light equalization,
brightness and confrast enhancement, de-noising, de-skew and de-speckling,
cropping, cleaning, sharpness, focus enhancement, background removal for
text areas without violating content in picture zones and without altering the
original capture dpi.

2. The proper removal of digital noise will include removal of worm-marks and
stain-marks to the maximum possible extent, while keeping the colour
infarmation intact.

3. Checking of resizing of every images with de-skew, rotate, height-width,
margin, etc. to make every image perfect and uniform in size,

4. Checking of proper editing has been done to the images to straighten the

orientation of the content matter if there is any dison taticrn axisting in the

pages.
kk u&- |t
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5. 100% quality check to be performed on each and every image to ensure that
thare are no missing or dropped pages & images are opfimized to their
optimum levels. A detailed QC list has to be generated for every page being
processed in the project,

8. Muances in the document such as notes, remarks, corrections in the text and
pencil marks are of historical value which should be checked with the criginal
document and retained in the digital image.

7. Image processing will follow & genaral prienty guidsling of legibility, assthetics
ard file size in that order.

8. The wvendor will have to carry out to do the above exercise gutside the
pramises of NAI

8. The OCR for printeditypewritien material should have al least $5% accuracy
and for handwritten text at least 50% accuracy.

10. CCR/MHTR should be checked with suppori recognition of multiple languages
on the same page.

11. The translation work of differant languages into the English language should
be audited for an accuracy of atieast 80%

12, Text should be in Unicode supporting all major Indian languages,

13. Searchable PDF should contain Indelible Watermark on all pages, secured
from modification and exiraction of the text layer and 256 bit AES Encrypted.

14, The searchable POF/A file to be compressed over S50% without altering the
origingl capture dpi, retaining of the page dimensions and without losing the
legibility of the documeant.

15. The pagination on digital images has to be checked with physical pages and
the same seqguence of tha digital images, as in the original records, s o be
Ensured.

Audit of Subject Metadata and Captioning

1. All metadata of the digitized files describing the content of scanned documant
are in searchable format, that have been assigned for each chapter ! sub-
chapter as per Dublin Core for field structure.

2. The various type of mefadata have caplured, such as; Descripiive metadata,
Structural metadata, Technical metadata, Administrative metadata.
Administrafive or technical metadata incorporates details on onginal source,
date of creation, version of digital object, file formal used, compression
technology used, object relationship, ete, Administrative metadata may raside
within or oulside the digital object. The agency should check the
administrative metadata with appropriate documentation. The list of metadata
which are to be checked shall be dizcussed by MAl team with the selected
bidder before starting the Audit of the records

3. The structural data should be checked which is going 1o be provided to the
selected bidder to help MAI to organize the image files and to allow for
navigation within the item.

4. Metadata will be made available in CSV file and XML file format with every
batch of digital records and should ba checked in compliance with tha Dublin

Core standard for onfine interoperability.
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The minimum gqualification of the skiled manpower for audit of metedata
should be graduation with fluency in English language (reading and writing)
and advance computer skill. If during the audit any error is found in metadata,
the same has to be reported by the firm.

Manpower engaged should also have the language skill to audit matadata for
non-English language records.

The ather relevant metadata indexing has to be audited to ansure the correct
spellings, punctuation, grammar and information to the satisfaction of the MAIL
A value addition, very much required by the end user is to know along with the
gearch results if the Document contains vital elements such as photograph,
map, plan drawing/sketch, newspaper clipping etc. without having to open
every document. This information is to be captured by reading the complete
document and indexing these values in a field called ‘Keywords'. The selected
firm has to check the keywords for their accuracy and relevancea to the content
of digital images.

Physical checking files onsite at National Archives of India, Janpath, and
Lahore Shed, New Delhi along with in Regional Office, Bhopal, Records
Cenires at Jaipur, Bhubaneswar and Puducherry, that all of the pages have
been captured is to be done and the physical records of the images are to be
returned asz per the "Form 15 dabted Format for taking document
from Repositories for digitization”

General Terms and conditions:

1.

o

The agency should have adequate number of image processing software,
skilled manpower and other infrastructure to complete the target of audit of
digital images.

It is also preferrad that the |atest software equipment is used by the Agency to
meet the audit of digital images requirements of MAl

Agency should sstup a Project Management Unit with a professionally
qualified team/supervisor for executing and monitering the project smoathhy.
MIS report shall also be generated for monitaring of the work project progress
and to ba sharad with the NAI

The company should deploy professionally qualified supervisors who should
audit the digital images before the same is handed over to Depariment for
final checking and storage purpose with guality checking certificate and digital
signafture.

All digital Images are to be audited offsite.

The digital images of the records of NAI to be audited are of Archival
importance and due care in handling of these images by auditor has to be
ensured. Any loss or damage of tha images suppliad for auditing may result in
cancellaton of the contract and the forfeiture of Performance
Security/Performance Guarantes,

Safety & Data, Fremises, Location site
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1. The Digital Images and thair Metadata, provided by the NAI to the Senvice
Provider is the property of the MAlL The Service Provider shall display due
diligence in tha handling of the said data and be responsible for the data, thus
provided,
2. The Service Provider shall not use the information, the name or the logo of the
MAl andfor Government of India except for the purpeses of providing the Services
as specified under thiz confract.
3. The Service Provider shall not use and/or transmit any information, data,
layouls, designs, diagrams, storage media (hard diskitapes) or any other
goods/material in physical or electronic form, which are proprietary to or owned
by the MAl, without prior written permission from the NAL
4, The Service Provider would be governad by the provisions of the Applicable
Laws, including but not limited to the Information Technolegy Act, 2000, and
Other Subsidies, Benefits and Services) Act, 2018 and the Regulations framed
there under or orders or commiunications thereof, and other relevant Acts and
ameandments thereof.
5 The MAI reserves the nght to carry out third pardy audits of the Service
Provider to ansure compliance of stated and implicit requirements.
6. The rogue behaviour of the employees of Service Provider shall fall under the
‘Unlimited labiity’ to the Service Provider.

7. Quality control checklist for Audit
Agency has to perform quality checking of each and every digitized image
before submitting quality cerificate to NAI. The selected bidder will have to
ensure compliance to the following minimum checklist of guality control of
scannad filesfimages before sharing the same for the tesling to be done by
MNAl Please note that this is an indicative checklist and may be updated by
W&l as when neaded be.

File name is correct

File format is correct

Bit depth iz correct See: file, properies, defails

Image is correct szefresolution in long dimension

Image is not skewed or off centered

Image has clean edges, clear contrast, and legible text

Nao broken figuras (illustrations, maps, atc.)

Mo noise patterns (wavy lines or swirls, usually found in areas where there
are repegted patiems)

*  No presence of digital artefacts (such as very regular, straight lines across
piciure)

Mo pixilation (individual pixels are apparant to the naked aye)

Mot too light or boo dark

No loss of detail in highlight or shadows

Mot more thans % error in OCR

Nat more than 50% error in HTR

4 L] L} L] L} L ] L -
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*  Check for accuracy and completeness of metadata for the respective
recordfimage/manuscript/paintings, etc.
»  Spell check, punctuation & grammar of the captured metadata
«  Translation accuracy should be at least 80%
»  Physical page chacked

8. The following formats have to be audited in the Digital images in PDF/A
FORMAT along with Metadata in XML or C5V file format with the pages
collated as per the original sequence and page integrity should be maintained.
Agency shall alsoc audit the Quality Check file in CSV format and for each
document there should be a thumbnail image file, Before handing over the
digitized images o the MAI Quality compliance and assurance should be
ensuring by the Agency., The output of the images should be original size of
documents.

Technical standard of PDF Images**:

i. Searchable PDF /A (150 180051 /SO 19005-1:2005)
«  All images should be able to pass JHOVE format validation as valid

and well-formed.

*  The thumbnail sizes of the images are to be audit to be view from the
computer screan or mobile application.

«  Along with image file, the agency should alsa audit an ASCII (txt) file
containing all metadata for a given scan.

Ot g e
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16. Deliverables & Timelines

Project Duration is 2{two) years from the date of issuance of Letter of Award (LoA).
The project is extendable on grounds found justified by NAI or based on mutually
agread terms and conditions.

Deliverablas

Auditing of digital images of 30 crore approx pages, within a period of two years as
par standards mentioned in Scope of Wark section. at National Archives of India,
Janpath, and Lahore Shed, Mew Delhi along with in Regional Office, Bhopal, Records
Centres at Jaipur, Bhubaneswar and Puducherry.

\ I.-".
“’fkm b WA h&
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17.Payment Terms

a. Payment will be made to the firm on monthly basis for all end to end
completed and delivered componants as per the details and accepted by the
MA| or its authorized representatives after checking quality compliance of the
digitized imagesimetadata,

b. Monthly progress of work undertaken is to be submitted to the DG, NAl on the
last Wednesday of every month, Release of payment would be subject to
verification of uploaded of digitized images on AbhilekhPatal, search portal of
MAI

¢. No advance payment whatsoever will be made to the firm,

i.  GST shall be paid at prevailing rate at the time of billing

li. Deduction of all statutory and necessary Tax from each bill will be made as
per Government Order prevailing at the time of payment. Necessary tax
deduction cartificate will be issued on demand by the Company.

' |
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18. Penalties

a. Incorrect Certification:

Digitized Images along with its audited data shall be verified by NAl or its authorized
representatives on a random basis. If more than 20% of the randomly checked
imagea/metadata is found to be incomectly cerified, a flat deduction of 25% will be
made from the bills related to the month in which these certificates wera submitted

b. Start of services
In case of work order being issued to the bidder, the bidder shall start the work for

the same PO within maximum of 45 Days of issuance of PO. In case of failure to
initiate the project in 4 weeks, penal provisions of 2% of the order valua per week of
delay shall be levied on the bidder and same shall be deductible from the vendor's
payment.

. The Penalty of 2% of the work order value shall be calculated and deducted from
the immediate payment due if the pendency of unaudited digital Images is
excesds 1,50 Cr images at any ime,

d, All above mentioned penallies are exclusive to each other,

g, The maximum penalty at any point of time and for any perod should not exceed
20% of project cost as per the Commercial Bid submitted by the successful
bidder. If the penalty excesds this amount, NAI the right to terminate the contract.
The project cost for this purpose shall be the rate quoted by the bidder per image
in the RFP multiplied by the estimated image volume mentioned in the work
order.

f. Penalties shall not be levied on the successful bidder in the fallowing cases:

o The non-compliance to the SLA has been solely due to reasons
bevond the conirol of the bidder.
o There is a Force Majeure event affecting the SLA which is beyond the

controd of the successful bidder.

7
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19. Support to be provided by MAI

« Asszistance and Exemplions: Unless otherwise specified in the RFP, MAI shall
make its bast afforts to:

o Provide the Agency, and Personnel with data access and user |Ds to
perform the Audit work

o Issue to officialz, ageniz and representatives of the Govemment all
such instructions as may be necessary or appropriate for the prompt
and effective implementation of the Audit work

o Provide to the Agency and Personnel any such other assistance as
may be specified in the RFP

= Change in the Applicable Law Related to Taxes and Duties: If, after the date
of this Contract, there is any change in the Applicable Laws of India with
raspact to taxes and duties, which are directly payable by the Agency for
providing the services ie. GST tax or any such applicable tax from time to
time, which increases or decreases the cost incurred by the Agency in
performing the audit work, then the remuneretion and reimbursable expenses
otherwise payable to the Agency under this Contract shall be increased or
decraasead.

¢ Payment: In consideration of the audit work performed by the Agency under
this Contract, NAI shall make to the Company/Firm such payments and in
such manner as is provided in this RFP.

Ki\uﬁ Uil el
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20. Limitations of Liability

In case of a default on bidder's part or other liability, MAI shall be entitied to recover
damages from the selected bidder. In each such instance, regardiess of the basis on
which NAl is entiied to claim damages from the selected bidder (including
fundamental breach, negligence, misrepresentation, or other contract or tort claim],
selected bidder shall be liable far no more than:

s Payment referred to in the Patents and Copyrights clause.

« Liability for bodily injury (including death) or damage to real property and
tangible personal property limited to that cause by the Contractor's
negligence.

« As fo any other actual damage arising in any siluation involving non-
performance by Contractor pursuant to or in any way related to the subject of
this Agreement, the charge paid by NAI for the individual product or Service
that is the subject of tha Claim. However, the contractor shall not be liable for
any indirect, consequential loss or damage, lost profits, third pary loss or
damage to property or loss of or damage to data.

= For any direct loss or damage that exceeds the total payment for Contract
Price made or expected to be made to the Contractor hereunder,

= Subject to the above, the aggregate liability of the Company/Firm, under this
Contract, regardless of the form of claim shall not exceed 200% of the
contract value.

21. Confidentiality

Selected Bidder is required to exercise the utmost discretion in all matters relating to
the Contract. Unless required in connection with the performance of the Contract or
expressly authonsed in writing by NAI, tha Firm shall not disclose at any time to any
third party any information which has not been made public and which is known to
the Firm by regson of its association with NAL. Tha Firm shall not, at any time, use
such information to any privaie advantage. These obligations do not lapse upon any
completion, expiration, cancellation or termination of the Contract/ Purchase Order.

22. Termination

NAl may without prejudice to any other remedy or right of claim for breach of
confract by giving not less than 30 days' written notice of default sent to the selected
bidder, terminate the order in whaole or in part. Iif the companyfirm materally falls to
render any or all the services within the time period specified in the contract or any
extansion thareof granted by NAl in writing and fails to remedy its falura within a
period of thity days after recaipt of default notice from MAL If the project is not
carried out according to specification due to deficiency in service as per terms of the
contract |n such casa MAI will inveke the amount held back from the selected bidder
as PBG. (K
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23. Force Majeure

If @ither of the parties suffer delay in due execution of their contractual obligation due
to the operation of one or mora of the force majeure events such as but not imited
to, war, flond, earthguake, strikes, lockouts, fire, outbreak of pandemic, epidemics,
riots, civil commotions etc. the agreed time for the completion of respective
obligations shall be extended by a period of the time equal to the peried of the delay
cccasioned by such events. On the cccurrence and cessation of any such event, the
party effected theraby shall give notice in writing to the other party. Such nofices are
to be given within 15 days of occurrence / cessation of tha event concemed. If the
force majeure conditions continue beyond 30 days the parties shall mutually decide
abouwt the future course of action.

24, Arbitration

All the disputes or differences arising between the parfies out of or relating to the
Terms & Conditions of Tender and/or subsequent agreement or braach thareof shall
be settled by the sole Arbitrator who may be appointed with the consent of both the
parties in accordance with the provisions of Arbitration and Conciliation Act, 1966
and any statutory modification or re-enactment thereof. The place of Arbitration shall
be New Deihi. The decision of the Arbitrator shall be final and binding upon both the
parties. The expenses of the Arbitrator as determined by the Arbitrator shall be
shared equally by the Parties. However, the expenses incurred by each Parly in
connection with the preparation, presantation shall be borne by the Party itself.
Arbitration award shall be in writing and shall state the reasons for the award.

\t;a\“l‘v’\ WUQL vl
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258, Instruction for Online Bid Submiszsion

The bidders are required to submit soft copies of their bids electronically on the CPP
Portal, using valid Digital Signature Cerfificates (DSC). The instructions given below
are meant to assist the bidders in registering on the CPP Portal, prepare their bids in
accordance with the raquirements and submit their bids online on the CPP Portal.

More information usaful for submitting online bids on the CPP Portal may be
obtained at htips:/feprocure qov infeprocure/app.

REGISTRATION

1) Bidders are required o enrol on the e-Procurement medule of the Central Public
Procurement Portal (URL; hitps:/leprocure gov.infeprocurefapp) by clicking on the
link “Cnline bidder Enrolment” on the CPP Portal which is free of charge.

2) As part of the enrclment process, the bidders will be required to choose a unique
username and assign a password for their eccounts,

3) Bidders are advised to register their valid email address and mobile numbers as
part of the registration process. These would be used for any communication from
the CPP Portal,

4) Upon enrolment, the bidders will be reguired to register their valid Digital
Signature Cenrtificate (Class |Il Certificates with signing key usage) issued by any
Cartifying Authority recognized by CCA India (e.g. Sify / nCode / eMudhra et ), with
their profile.

5) Only one valid DSC should be registered by a bidder, Please note that the bidders
are responsible to ensure that they do not lend their DSC's to others which may lead
to misuse.

&) Bidder then logs in to the site through the secured log-in by entering their user ID
{ password and the password of the DSC / e-Token,

SEARCHING FOR TENDER DOCUMENTS

1} There are vanous search options built in the CPP Peral, to facilitate bidders to
search active tenders by several parameters. These parameters could include
Tender |D, Organization Name, Location, Date, Value, etc. There is also an option of
advanced search for tenders, wherein the bidders may combina a number of search
paramaters such Organization Name, Form of Contract, Location, Date, Other
keywords efc, to search for a tender published on the CPP Portal.

?) Once the bidders have selected the tenders they are interested in, they may

download the required documents / tender schedules. These tenders can be moved
to the respective '‘My Tenders' folder. This would enable the CPP Portal to intimate

Q[—;ﬁh MLt
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the bidders through SMS / email in case thera is any corrigendum issued to the

tender document,
3} The bidder should make a nota of the uniqua Tender |D assigned to each tender,
in case they want io oblain any clarification / help from the Helpdesk.

PREFPARATION OF BIDS

1) Bidder should take into account any corfgendum published on the tender
document before submitting their bids.

Z) Please go through the tender advertisament and tha tender document carefully to
understand the documents required to be submilted as part of the bid. Please note
the number of covers in which the bid documents have to be submitted, the number
of documents - including the names and content of each of the documents that need
to be submitted. Any deviations from these may lead lo rejection of the bid,

3) Bidder, in advance, should get ready the bid documents to be submitted as
indicated in the tender document / schedule and generally, they can be in PDF / XLS
{ RAR { DWF/JPG formats. Bid documents may be scanned with 100 dpi with black
and white option which helps in reducing size of the scanned documant,

4) To avoid the time and effort required In uploading the same set of standard
documents which are required to be submitted as a part of every bid, a provision of
uploading such standard documents (e.g. PAN card copy, annual reports, auditor
certificates etc.) has been provided to the bidders. Bidders can use "My Space” or
"Other Important Documents” area available to them fo upload such documents.
Thess documents may be direclly submilted from the "My Space” area while
submitting a bid, and need not be uploaded again and again. This will lead to a
raduction in the time required for bid submission procass.

Note: My Documents space is only a reposifory given lo the Bidders to sase the
uploading process, If Bidder has uploaded his Documents in My Documents space,
ihis does not automatically ensure these Documents being parf of Technical Bid,

SUBMISSION OF BIDS

1} Bidder should log inta the site well in advance for bid submission so that they can
upload the bid In time e on or before the bid submission time. Bidder will be
responsible for any delay due to other issues

2} The bidder has to digitally sign and upload the required bid documents one by one
as indicated in the tender documeant.

3) Bidder has to select the payment option as “offing” to submit EMD as applicable
and entar datallz of the instrument.

4) Bidder should prepare the EMD as per the instructions specified in the tender
document. The ariginal should be postedi/couriered/given in person to the concerned
official, latest by the last date of bid submission or as specified in the tender
documents. The details of the DDVany other accepted instrument, physically sent,

At Le v L2
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should tally with the details available in the scanned copy and the data entered
during bid =ubmission time. Otherwiss the uploaded bid will be rejected.

5) Bidders are reqguested to note that they should necessarily submit their financial
bida in the format provided and no other format is acceptable. If the price bid has
been given as a standard BoQ format with the tender document, then the same is to
be downlcaded and to be filled by all the bidders. Bidders are required to download
the BoQ file, open it and complete the white coloured (unprotected) cells with their
respective financial quotes and other details (such as name of the bidder). No athar
cells should be changed. Once the detalls have been completed, the bidder should
save it and submit it online without changing the filename. If the Bol} file is found to
be modified by the bidder, the bid will be rejected,

&) The server time (which is displayed on the bidders’ dashboard) will be considered
as the standard time for referencing the deadlines for submission of the bids by the
bidders, opening of bids etc. The bidders should follow this time during bid
submission.

71 All the documents being submitted by the bidders would be encrypted using PKI
encryption technigues to ensure the secrecy of the data. The data entered cannot be
viewed by unautherized persons until the time of bid opening. The confidentiality of
the bids is maintained using the secured Socket Layer 128 bit encryption technology.
Data storage encryption of sensitive fields is done. Any bid document that is
uploaded to the server is subjected lo symmelric encryplion using a system
generated symmetric key. Further this key is subjected fo asymmetrc encryption
using buyers/bid opener's public keys, Overall, the uploaded lender documents
become readable only after the tender opening by the authorized bid openers.

8) Upon the successful and timely submission of bids (i.e. after Clicking "Freeze Bid
Submission” in the portal), the portal will give a successful bid submission message
& a bid summary will be displayed with the bid no. and the date & time of submission
of the bid with all other relevant details.

9) The bid summary has to be printed and kept as an acknowledgement of the
submission of the bid. This acknowledgement may ba usad as an entry pass for any
bid opening meetings.

ASSISTANCE TO BIDDERS

1. Any queries relating to the process of online submission of bid submission or
gueries relating to the CPP Portal in general may be directed to the 24X7 CPP
Portal Helpdesk "CPP Card Protection Customers — please call our 24 hour
toll free helpline number 1800-4000 or G000 or 4000 (prefix 5TD code)”

2 A pre-bid meeting will ba held after floating of tender as per the schedule
given in the 'Important Date Shest'. Interested vendors may choosa to attend
the pre-bid meeting at their own cost In case any vendor requires any
clarification on the specification, test parameters, ale. They can raise thair
guery in the pre-bid meeting date given in the tender netice.
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26. Annexure: Proposal Templates

The bidders are expacted to respond to the RFP using the forms given in this section
and all documents supporting Pre-Qualification / Technical Evaluation Criteria.

Pre-Cualification Bid & Technical Proposal shall comprise of following forms:

Forms to be uzed in Pre-Qualification Proposal

Form 1: Compliance Sheet for Pre-qualification Proposal
Farm 2. Particulars of the Bidders

Form 3; Letter of Proposal

Faorm 4; Declaration of Mon Blacklisting

Form 5; Sales Turnover Format

Faorm &: Citations

Forms to be used in Technical Proposal

Form 7: Performance Bank Guarantesa

Form 8: Compliance Sheet for Technical Proposal
Form 9: Proposed Approach & Methodology

Ferm 10; Proposed Work Schedule & Project Plan
Form 11: Tender Acceplance Lelter

Form 12: Team Composition and their Availability
Form 13: Curriculum Vitae {CV) of Key Personnel

Forms to be used in Financial Proposal

Excel File provided in the e-procurement Portal

Form 14: Format of Financial Proposal.

Form 15: Format for taking document from Repositories for digitization.
Format for Quality Check Certificate

(Format iz for reference only. Bidder need to fill the excel file provided in the e-
procurement portal)
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Form 1: Compliance Sheet for Pre-qualification Proposal

ol Dasic Documents Required Complia  Reference
No. Reguiremeants oe

1 Letter of As per Form-3
Proposal I _—
2 | Tender Feas | Paymeant Confirmation
screenshet from the Portal
3 |EMD Scanned copy of EMD to be

uploaded and physical orginal
of Demand Draft / Banker's
| Cheque { Bank Guarantee

4 Particulars of | As per Form-2

the Bidder
5 Lagal Entity Copy of Cerificate of
Incorporation; and Copy of
GET Registration Certificate

& |Sales Extracts from the audited
Turnover Balance shest and Profit &
Loss; ANDIOR
Certificate from the statutory
 auditorfCA
T Bioders | Citation, as per RFP specified
Experience’ template
Capability Work OrderfAgreement

Copy of Complation Certificate/
Performance Cerificate/ Audit
Report are to be submitted.
B | Manpower Self Certification by the

Strength authorized signatory or Head of
HR Department

8 Mon A Self Certification as per the
Blacklisting | RFP specified format
Declaration

10 | Power of Power of Attorney/letter of
Attorney/Lette | Authorization
r of

|| Authorization

RK‘}M& Uu-*»fﬂ Lyt
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Mame and address of the bidding
| Company/Firm

Reference and
Page No.

Details to be
Furnished

Incorporation status of the

Company/Firm (public limited /
private limited/LLP etc.)

Year of Establishment

Date of Registration

en| | gal

ROC Referance Mo,

Details of company registration

-Jm;

Details of registration with
appropriate authorities for GST

2o

nos.
and Mobile Number of Contact
Person

Cdﬂ G t-L.ftQ{ H e
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{On the Letterhead of the Company)

Late, Flace
Tao,
The Director General
Mational Archives of India (MNAI)
Janpath, New Delhi -110001

Subject: Submission of the Prequalification and Technical bid for <provide name of
the assignment=>

Dear SirMladam,

We, the undersigned, offer to provide Audit of approx 30 crore digital images to
MNational Archives of India (MAI) on <provide name of the engagement> with your
Request for Proposal cated <inserl dale> and our Proposal, We are hereby
submitting our Proposal, which includes this Prequalification and Technical bid.

We hereby declare that all the information and statements made in this
Frequalification and Technical bid are true and accept that any misinterpratation
contained in it may lead to our disqualification.

We undertake, if our Proposal is accepted, to initiate the Audit wark related to the
assignment not later than the date to be indicated in Lol/LoA.

We agree to abide by all the terms and conditions of the RFP document. Wa would
hold the terms of our bid valid for 30 days as stipulated in the RFP document.

We understand you are not bound to accept any Proposal you recaive,

.............................................. Mame of the Bidder
............................................ Signatura of the Authonzed Signatory
........................................... Name of the Authorized Signatory
Place: Date: Seal;

kf&uh mmlk e,
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Form 4: Declaration of Non Blacklisting

{on non-judicial stamp paper of R 100~ or on the Letterhesd of the Company)

I Proprieter/Diractor/Partner/Authorized Signatary of the company/firm
Mis do heraby solemnly affirm that our firm M/s has
not been currently blacklisted by any Central or State Govemment Organizalion or
P3U or olher public funded government institution and have not faced forfeiture of
EMDV PES by any organization’ institution during the past three years.

................................................. Mame of the Biddar
.................................................. Signature of tha Authorized Signatory

wemennrenieseens @mMe of the Authorized Signatory
Place: Drate:
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Form 5: Turnover Format

Turnover in the |ast three acdited financial years (in INR Lakhs):

FY (20-21) - FY (22-23)

Signature of Authorised Signatory: Seal:
Full Mame:
Address:

Signature of CA with Registration No:

Wl \Jkl::».‘l/[_r.;_ ;}1!_: 'Hv_lk
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\Assignment Name B
Mame & address (including contact details)
of the client e

MNo. of Staff-weeks; duration of assignmeant

Scope of Wark

Start Date and Completion Date (Manth/
Year)

Fees/Value of Services (in Indian Rs.) |
YesMo
Supporting Documents Page No-

Note: Please add supporting documerts (ie Lollod, Completion Certificate
Performance Certificale efc. ) against each of the assignment.

p
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Formm 7: Performance Bank Guarantee (Draft Formaf)

Format Tor Performance Bank Guarantea
(Hard copy required post contract is awarded)

Ref _ Date:

Bank Guarantee No.:

To,
MNational Archives of India,
Janpath, New Delhi, Dethi 110011

Dwaar Sir,

PERFORMANCE BANK GUARANTEE for "AUDIT OF IMAGES OF NATIONAL
ARCHIVES, New Delhi- 110001

WHERE AS

Mis. (name of Successiul Firms), a company registerad under the Companies
Act, 1958, having its registered and corporate office at (address of the Suecessful
Firms), (hereinafter referred to as "our constituent”, which expression, unless
excluded or repugnant tc the context or meaning thereof, includes its successors
and assigng), agread to enter into a Contract dated  (hereinafter, referred to as
“Contract”) with you for The AUDIT OF IMAGES OF NATIONAL ARCHIVES New
Delhi- 110001"

We are aware of tha fact that as per the terms of the Contract, M/s. (name of
Successful Firms) is required to fumnish an unconditional and imevocable Bank
Guarantes in your favour for an amount of 3% of the Total Contract Value, and
guaraniee the due performance by our constituent as per the Contract and do
hereby agree and underiake fo pay any and all amount due and payable under this
pank guarantee, as security against breach/ default of the said Contract by our
Constituant.

In consideration of the fact that our constituent is our valued customer and the
fact that he has entered into the sald Contract with you, we, (name and address of
the bank), have agreed to issue this Performance Bank Guarantes,

Therefore, we (name and address of the bank) hereby unconditionally and
irrevocably guarantee you as under:

In the event of our consfituent committing any breach ! default of the said
Contract, and which has not been rectified by him, we hereby agree to pay you
forthwith on demand such sumis not exceeding................<in words>without any

demur or protast,
b |
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Mot withstanding anything to the contrary, as contained in the said Contract,
wia agree that your decision as to whether our constituent hazs made any such
default(s) / breachies), as aforesaid and the amount or amounts to which you are
antitlad by reasons thereaof, subject to the terms and conditions of the said Contract,
will be binding on ugz and we shall not be entitled to ask you o establish your claim
or elaims under this Performance Bank Guarantes, but will pay the same forthwith
on your demand without any protest or demnur.

This Performance Bank Guarantes shall continue and shall remain in full force
and effect hold good until ., subject to tha tarms and conditions in the said Contract.

We bind oursalves to pay the above said amount at any paoint of time
gommencing from the date of tha said Confract until

We further agree that tha termination of the said Agreament, for reasons
solely attributable to our constituent, wirually empowers you to demand for the
payment of the above said amount under this guarantes and we would hanor the
same without demur.

We heraby expressly waive all our rights:
| Requiring to pursue legal remedies against the Department; and
Ih. Far notice of acceptance hereof any action taken or omitted in reliance
haraon, of any defaults under the Contract and any resentment, demand,
proteat or any notice of any kind

We the Guarantor, as primary obligor and not merely Surety or Guarantor of
collection, do hereby irrevocably and unconditionally give our guarantee and
undertake to pay any amount you may claim (by one or more claims) up to but not
exceeding the amount mentioned aforesaid during the period from and including the
date of issue of this guarantee through the period.

We specifically confirm that no proof of any amount due to you under the
Contract is reguired to be provided to us in connaction with any demand by you for
paymeant under this guarantee other than your written demand.

Any notice by way of demand or othernwise hereunder may be sent by special
courier, telex, fax, registered post or other elecironic media to our address, as
aforesaid and if sent by post, it shall be deemed (o have been given to us after the
expiry of 48 hours when the same has been posted.

If it is necessary to extend this guaraniee on asccount of any reason
whatscever, we undertake to extend the period of this guarantee on the request of
aur constituent undar infimation to yow.

This Parformance Bank Guaraniee shall not be affected by any change in the
constitution of our constituent nor shall it be affected by any change in our
constitution or by any amalgamation or absorption thereof or therewith or
reconstruction or winding up, but will ensura to the banefit of you and be available to
and be enforceable by you during the period from and including the date of issue of

this guarantee through the pericd
Q% f 53
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Motwithstanding anything contained hersin above, our liabity under this
Performance Guarantee is restrictad to 3% of the Contract Value, and shall continua
to exist, subject to the terms and condifions contained herein, unless a written claim
is lodged on us on or before the aforesaid date of expiry of this guarantee.

We hereby confirm that we have the powerls to issue this Guaranies in your
favour under the Memarandum and Articles of Association / Constitution of our bank
and the undersigned is | are the recipient of authority by express delegation of
powerfs and has/ have full power is to execute this guarantee under the Power of
Attorney issued by the bank in your favour,

We further agree that the exercise of any of your nghts against our constituent
to enforce or forbear to enforce or any other indulgence or facility, extended o our
constituent to carry out the contractual obligations as per the said Confract, would
not release our liability under this guarantee and that your right against us shall
remain in full force and effect, notwithstanding any arangement that may be
entered into betwean you and our constituent, during the entire currency of this
guarantee,

Metwithstanding anything contained herein:
This Perfarmance Bank Guarantee shall be vaid only till ....._...........

We are liable to pay the guaranteed amount or part thereof under this
Performance Bank Guarantee only and only if we receive 2 written claim or demand
on or before

Ary payment made hereunder shall be free and clear of and without
deduction for or on account of taxes levies, imports, charges, duties, fees
deductions or withholding of any nature imposts.

This Performance Bank Guarantee must be returned to the bank upon its
expiry. If the bank does not receive the Performance Bank Guarantee within the
above-mertioned period, subject to the terms and conditions contained herein, it
shall be deamed to be automatically cancelled

This guarantee shall be governed by and construed in accordance with the
Indian Laws and we hereby submit to the exclusive jurisdiction of courts of Justice in
Indian for the purpose of any suit or action or other proceedings arising out of this
guarantee or the subject matter hereof brought by you may not be enforced in or by
such count,

Datad......covimmiioes T e iinnns DB i 202T.
Yours faithfully,
For and on behalf of the Bank,

(Signature) \’\\kaa ‘-\%'L.,\LJ."T‘I,':.J’JLH
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(Address of the Bank)

Mote: This guarantee will attract stamp duty as a security bond. A duly certified copy
of the requisite authority conferred on the official’s to execute the guarantee on

behalf of the bank should be annexed to this guarantee for verification and retention
thereof as documentary evidence in the matter,

Mote: In case of additional order, separate Performance Bank Guarantee will have to
be submitted/deposited by the selected firms.
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Form 8: Compliance Sheet for Technical Proposal

Supparting
Documents

Bidders Response

Reference & Page

Mo

Years of
Operation
in India

Turnover

2

Work
Order/Agreement
andfor Copy of
Complatian
Certificate/
Performance
Certificate/ Audit
Feport clearly
gtating tha start
date of the
assighmentfaudit
Copy of Certificate
of Incorporation

Extracts from the
audited Balance
sheet and Profit &
Loss; ANDVOR
Certificate from the
statutory auditor/CA

Bidders
Experience
f

Capabhility

Citation, as per
RFP specified
template

Wark Orderf
Agreament
Copy of
Completion
Certificate/
Performance
Certificate/ Audit
Report are to be
submitted.

| Tools &

Machines

Zelf Cerification by
the authorized
signatory along with
documentary
evidences like work
orders, purchase
orders of hardware
and their invoices

Quality &
Security
Certificatio
n

Copy of valid 130
8001:2015 &
ISONEC
27001:2013
certificates

Manpower
Strength

Self Certification by
the

K-s&u l 'kfk-".i:j 2,[ o e
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authorized
signatory or Head
_of HR Departmeant

7 Approgach
&
Methodolo

gy =

Ct}\ \ [4 L'UiZ’{ by gl A
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Form 9: Proposaed Approach & Methodology

Approach, methodology and work plan are key componanis of the Proposal. You are
suggested to present Approach and Methodology divided into the following sections:

Understanding of the project
Technical Approach and Methodology

Approach and Methodology:

You should explain your understanding of the objectives of the assignment,
approach to the services, methadology for camying out the activities and obtaining
the expecied oulput, and the dagree of datail of such output.

You should highlight the problems being eddressed and their importance, and
explain the technical approach you would adopt to address them. You should also
axplain tha methodologies you propose to adopt and highlight the compatibility of
those methodologies with the proposed approach.

k'glm}_ WAULA NSV
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Form 10: Propesed Work Schedule & Project Plan

In this section you should propose the main activities of the assignment, their content
and duration, phasing and interrelations, milestones (including interim approvals by
the Purchaser), and delivery dates of the reporis,

The preposed work plan should be consistent with the approach and meathodology,
showing understanding of the Scope of WorkTOR and ability to translate them into a
feasible working plan.

CUL‘M "'»”Ll'ff § (20N
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Form 11 Tender Acceptance Letter

TENDER ACCEFTANCE LETTER
{To be given on Company Latter Haad)

Date;
To,

Sub: Acceptance of Terms & Conditions of Tender,

Tendar Reference Ma:

Mame of Tendear / Wiork: -

Daar Sir,

1. I We have downloaded / obtained the lender document(s) for the above
mantioned ‘TenderfNork' from the web site(s) namaly':

as per your advertisement, given in the above mentioned weabsite(s).

2. 1 { We hereby certify that | / we have read the entire terms and conditions of the
tender documents from Page No to {inciuding all documents like
annexure(s), schedule(s), etc .,), which form part of the contract agreement and | /
we shall abide hereby by the terms ! condifions / clauses contained therain,

3. The corrigandum(s) issued from time to time by your department/ organisation too
have also been taken into consideration, while submitting this acceptance lattar.

4. | | We hereby unconditionally accept the tender conditions of above mentioned
tender docurment(s) / comrigendum(s) in its totality / entirsty,

\—il?‘»-'uﬁ LlL Z{ e g
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5. | | We do hereby declare that our Firm has not been blacklisted! debarred by any
Govt. Department/Public sector undertaking.

6. | /We cestify that all information furnished by the our Firm is true & correct and in
the event that the information is found to be incorrect/unirue or found violated, then
your department! organisation shall without giving any notice or reasen therefore or
summarily reject the bid or terminate the contract , without prejudica to any other
rights or remedy including the forfeiture of the full said eamest maoney deposit

absolutaly.
Yours Faithfully,

(Signature of the Bidder, with Official Seal)

C\_f’]{‘h L4 W“;?’f e ,rf;g.r;
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SERVICE AGEMCY

Form 12° Team Composition and their Availability

In this chapter you should propose the structure and compositicn of your team. You

should list the main disciplines of the assignment, the key expert responsible, and
proposad technical staff.

Mame of Staff

Time Commitied for the
with Area of Pasition

Engagement

Gualification Expertise Assigned Assigned

Kﬁ% wl\l L
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SERVICE AGENCY

Form 13: Curriculum Vitae (CV) of Key Personnel

Mame of Firm:
Position in the Firm:
Mame of Staff
Date of Birth:
Date of Joining:
Tatal Mo, of years of experience:
Total Mo. of years with the firm:
Mationality:
Education & Certification:
Ciuration
Fram (MR- Mame of Institution’ College!  Degresl Diploma’ Cerification
YYYY) —To Affiliated University with Specialization detailz

CAARRA-Y ™Y YY)

Countries of Work Experience;

Reading Writing

Language apeaking

Languages:
Employment Record.

Designatlon /

From = Ta Date Lacation

Raole

| |

Work Undertaken that Best lllustrates Capability to Handle the Tasks Assigned
|_Ham& of assignment or project.

Year:

Location:

Client:

Main project features:

Positions held:

Walue of Project:

Activities performed:

Name of assignment o project:
:r"aar:

(L (
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SERVICE AGENCY

Location;

Client:

Main project features:
Positions held:

Value of Project:
Activities performed;

Certification:
|, the undersigned, certify that to the best of my knowiedge and belief, this CV
correctly describes myself, my gualifications, and my experience,

Signature of staff member or authorised signatory of the firm:

MNote: Submissi el nisor Resurme is man

KJ&MW‘Q-{ VU
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SERVICE AGENCY

Form 14: Format of Financial Proposal

Description of work Rate per digital image
(excluding GST)

Audit of digital images as per Scope of Work

i, (GST shall ba paid at prevailing rate at the time of billing

i, Deduction of all statutory and necessary Tax from each bill will be made as
per Government Order prevailing at the time of payment. Necessary tax
deduction cerificate will be issued on demand by the Company.

C 4,
vl g,
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SERVICE AGENCY

Form 15 5. No.

Format for taking document from Repositories for digitization

[ supervisor of Mis

taken over total files consisting of pages

from the Senes/Department Branch Part
Year On From Repository No. for

digitization. They are in good condition for digitization.

Name of supervisor

M/s

i LLI,"'I W LJ A :']"',Ilr-r 'l-itl
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Quality Check Certificate SLMNo_
dited digital images to NAI after Audited by the
Vendor (On com r d
I SUpEIvisor hava chacked the total digital
PDF/A images of consisting of pages
handed over vide form 15 format for handing owver
dated on and certify that:

Quality of scanned images is good and clearly legible.

OCR is accurate to the extent of 95%.

HTR is accurate to the extent of 50%.

Translation is accurate to the extent of 80%

CQuality of metadata, C5V and XML are up to the mark.

Physical pages have been propery sfitched back and also these are
complete. These are properly digitized with the audit certificate and digital
signature has been made on the images. These images are good anough to
upload on Abhilekh Patal. All the digital copies pertaining to these documents
have been deleted and ne copies have been retained or transferred to anyone
else by the vendor.

YWY Yy wy
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