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1. Notice Inviting E-Tender (MleT)

{Domestic Competitive Bidding)

Date of lssuance of NlaT: 1708/2023

Director General, Mational Archives of IndiaiMal) invites Proposal on bahall of
MAlfrom reputed & experienced Audithgenciesthrough electronic tendering [e-
tendering) for selection of audit service agency for data quality checkat Mational
Archives of India, Janpath, and Lahore Shed, New Delhi along with in Regional
Offics Bhopal, Records Centres at Jaipur, Bhubaneswar and Puducherry,

1. Critical Datas:-

A | NIT No. & Date S9-418/2023-Rep(D)com wnit dated 17/08/2023 (As it
is 8 retender)

B | Time limit of the Work | Project Duration is 2{Two) years from the date of

gigning of the Agreement. The project is extendable on
grounds found justified by MAI or based on mutually
agreed terms and conditions.

C | Date of Publication of | 17/08/2023 at 14:00 hrs. (As itis a ratanda?}
NIT
D | Brief description of | Request for Proposal (RFP) for selection of audit
Work semnvice agency for data quality check, within a perod
of two years, available onsite at National Archives of
India, Janpath, and Lahore Shed, Mew Delhi along with
in Regional Office, Bhopal, Records Centres at Jaipur,
Bhubaneswar and Puducherry,
E | Period for From:=1808/2023 to 11/08 /2023 upto 15:00 hrs.
Downloading of
Bidding Documents
F | Seek Clarification Start | 19/08/2023 from 09:00 hrs. (Through MS Excel file via
Data email)
G | Sesk Clarfication End | 24/08/2023 up to 15:00 hrs, (Through MS Excel file via
Date email}
H | Pre-Bid Meeting Date, | 25/082023 al 11:00 hrs, (Atrium, MNAI, Annexe

Tima & Venua

Building, Janpath, Mew Deihi 110001 )

Bid Submission Start

30082023 from 09:00 hres. (Onfine only at GPPP |

Date & Time — wabsite: hittps: J'J'apm-:uregwlnn'epmcure.f&pp}
J [Bid Submission End | 11/09/2023 up to 15:00 hrs. (Online only at CPFPP
Date & Time wabsite:  hitps:/leprocure.gov.infeprocurelapp . and

physical copy of original EMD)
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Technical Bid Opening
Date & Time

CETOMS CRE By [ o

L AL ML :|
at 15:00 hrs.

3 |

12M08/2023

Presentation Date &
Time

To be notified after Technical Bid Opening. Ehgible |
hidders will be intimated.

Financial Bld Opening
Date & Time

To be notified after Technical Bid Evaluation.
Technically gualified vendors will be infimated.

Place of Opening Bids

Atrium, MNAI, Annexe Building, Janpath, New Delhi
110001

Tender Fes

Bid Security/ Earnast
Money Deposit (EMD)

Mo tender fee

‘Earnest Money Deposit of Rs.18,00,000 (Rupees

Eightean Lakhs Only} i.e. 2% of tender value Jin the
form of Demand Drafi f Bankers Cheque / Bank
Guarantee only and the same shall be drawn in favour
of "The Director General, Mational Archives of India,
MNew Delhi” payable at New Delhi,

Nof required — in-case of MSMENSIC/SS]

Salaction Procass

The method of selection is QCBS

Technical: T0% and Financial; 30%

Officer Inviting Bids

Director Ganeral
Mational Archives of India

Bid Validity Period

B0 days fram the date of opening of Technical bid

| Mode of  Tender
Submission

Online {only at CPPP website:
hitps:fleprocure.gov.infeprocura/app)

E-tendering

Tender documents may be downloaded from

NATIONAL ARCHIVES OF INDIA  website:
www nationalarchives. nic.inand CFPP site
hitps.(eprocure.gov.infeprocure/app  as  per  the

schedule provided above in this table.

Other details can be seen from the RFP document.
NAI reserves the right to canceliwithdraw this invitation for bids without
assigning any reason and there shall be no lability whatsoever consaquant

upon such a decision,

Director General
Mational Archives of India{MAlj,
Mew Delhi

N whhpet
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BEP FORE SELECTIONOF DATA QUALITY CHECE ANDOUIALITY AUDIT

Acronym Full Form
Institute of Chartered Accountants of India

LoA Letter of Award

Lal Lettar of Intant

MoC Ministry of Culture - o
NIT Maotice Inviting Tender
NA National Archives of India !
PBG Performance Bank Guarantee

PQ Pre-Cualification

QCBS Quality Cost Based Selection —
RFP Request for Proposal
SLA Sarvice Level Agreement




REP FOR SELECTION OF DATA OUALITY CHECE AND OUALITY A

2. Fact Sheet

A [ NIT No. & Date 50-4/8/2023-Rep{DVcom unit dated 17/08/2023 (As it
lsaretender) B
"B | Time fimit of the Work | Project Duralion |s 2(Two) years from the date of
signing of the Agreamant. The project |s extendable on
grounds found justified by NAl or based on mutually
agreed terms and conditions. _ B
C | Date of Publication of | 17/0B/2023 at 14:00 hrs. (As it Is a retender)
NIT
D | Brief description of | Reguest for Proposal (RFP) for selection of audit
Waork service agency for data guality check, within & period
of two years, available onsite at National Archives of
India, Janpath, and Lahore Shed, Mew Delhi along with
in Regional Office, Bhopal, Records Centres at Jaipur,
Bhubaneswar and Puducherry.
E | Period for From:-18/08/2023 to 11/08 2023 upta 15:00 hrs.
Downdoading of
Bidding Documenis
'F | Seek Clarification Start | 19/08/2023 from 09:00 hrs. {Through M3 Excel file via
Date email)
G | Seek Clarfication End | 24/08/2023 up to 15:00 hrz, (Through MS Excel file via
Date emai) B
H | Pre-Bid Meeting Date, | 25/08/2023 at 11:00 hrs. (Atrium, NAIL Annexe
Tima & Venua Building, Janpath, New Delhl 110001 )
| | Bid Submission Start | 30/0802023 from 08:00 hrs. (Ondine only at CPPP
Date & Time webaite: hitps:feprocure. gov.infeprocuraapp)
J | Bid Submission End | 11/08/2023 up to 1500 hrs, {Online only at CPPP
Date & Time website:  hitps:ieprocure.gov.in‘eprocurefapp  and
physical copy of original EMD)
K | Technical Bid Opening | 120872023 at 15:00 hrs.
Date & Time -
L | Presentation Date & | To be notfied after Technical Bid Opening. Eligible
Timea bidders will be intimated.
M | Financial Bid Opening | To be notified after Technical Bid Evaluation.
Date & Timea Technically qualified vendors will be intimated,
N | Place of Opening Bids | Afrium, MNAl, Annexe Building, Janpath, New Delhi
110001
O | Tendar Fea No tender fee
P | Bid Security! Earnest | Eamest Money Deposit of Rs.18,00,000 (Rupees
Morey Deposit (EMD) | Eighteen Lakhs Only) i.e. 2% of tender value )in the
form of Demand Oraft / Bankers Cheque | Bank

M‘b ?mv'bL




REP FOR SELECTTIOMN OF A

SERVICE AGEMNCY
Guarantee only and the same shall be drawn in favaur
of "The Diractor Ganaral, National Archives of India,
Mew Delhi® payable at Mew Delhi.
Not required = in-case of MEMENSIC/ES!
G | Selection Process The method of selection is QCBS
Technical; 70% and Financial; 30%
R | Officer Inviting Bids Director General
Mational Archives of India

S | Bid Validity Period a0 days from the date of opaning of Technical bid
T | Mode of Tender | Online [only at CFFF website:
Submizsion hitpsfieprocure.gov. infeprocure/apa)
U | E-tendering Tender documents may be downloaded from
MATIOMAL ARCHIVES OF INDIAswebsite:
www.nationatarchives. nic.inand CPFPP Gita

hitos://eprocure gov.infeprocure/apn  as  per  the
schedule provided above in this table.
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REP FOR SELECTION OF DATA QUALITY CHECK AND QUALITY AUDIT

SERVICE AGENCY

3. Letter of invitation and Background Information
3.1Letter of Invitation

8. MAlinvites responses [("Proposals”) to this Request for Proposals ("REFP") from
reputed & experienced Audit agencies (“Bidders") for data quality check in
Mational Archives of India, Janpath, New Delhi along with inthe Regional
Office,Bhopa! and the Records Centres at Jaipur, Bhubaneswar and
Puduchearry as described in this RFP, “Scope of Work" (“the Services”). MAlis
the Modal Agency for this public procurement.

b. Any contract thal may result Trom this public procurement compatition will ba
isgued for & term of 2Years ("the Term™).

C.  MAl resernves the right to extend the Tenm for a pericd or periods of up o <one
year=with a maximum of <two> such extension or extensions on the sama
terms and condifions.

d. Proposals must be received not kater than fime, date and venuehweb-portal
mentioned in the Fact Sheet,

e, Proposals that are received after the deadiine WILL NOT be considered in this
procuramant procass,

3.2About NAI

The National Archives of India {(MAI) Is the custodian of the records of enduring value
of the Govaernmeant of Indlia. Established on 11 March, 1891 at Calcutta (Kolkala) as
the Impenal Record Departmant, It s the biggest archival repository In South Asia. It
has vasl corpus of public records which includafiles volumas, maps, bills assented
by the FPresident, treaties, rare manuscripls ariental records, private papers,
cartographic records, important collection of Gazettes and Gazetteers, Census
records, assembly and parliament debates, proscribed literatures, travel sccounts
etc.NAl records constitute an invaeluable source of information for scholars,
administrators and wsers of archives. Majorchunk of ariental records in Persian and
other languages like Sanskrit, Gurmukhi, Odiva, etc.

Al has the following vision and mission:

Vision

» To help in spreading a feeling of national pride in our documentary cullural
haritage and ansuring Iis presanation for postarity.

Mission

o To encourage the scientific management, administration and conservation of
records all over the country.

s To foster close relations between archivists' and archival institutions, both &t
the national and intemational levals.

¢ To encourage greater iberalization of access to archival holdings.

%ﬂ\m \w@( ’a-«:m



creators, custodians and users of records for proper care and use of our
docurnentary hesitage.

MAl provides following senvices ta the citizens:

» Providing facilities for the public use of reference media, records and
publications avatlable among our holdings.

v Searching and issuing of certified exiracts of documents (o the public for their
use in accordance with rules lald down for the purpose.

» Providing assistance to documentary fim makers and other professionals in
locating, selecting and filming materfal of their interest.

= Organising conducted tours to our various Sections for the benefit of officialss
trainees for education and professional Institutes, as well as groups of
individuals, with a view toc apprising them with the different activities of the
Departrment.

» Extending professional expertise to Institutions by deputing officers o deliver
leciures, conduct workshops on managemeni, administration and
preservation of records.

3.3Project Background

The Mational Archives of India, fo ensure easy access and lengevity of documents in
s custody, is in the process of digitizing its valuable records along with metadata in
accordance with standards for electronic archiving o provide the accurale data
onling .MAI intends to engage a third parly to conduct quality check and audit of the
digital imagas baing created by another agancy under the project of digitization of 30
crores pages approx available at Mational Archives of India, Janpath, and Lahora
Shed, New Dalhi along with those housed in its Regional Offica,Bhopal, Records
Ceantres at Jaipur, Bhubaneswar and Puducherry.

Mote — vendor has to audit only the PIOF format, metadata, OCRHTRand translation.

Estimated Tender Cost: Approximately Rs 9 crores)”
*Actual amount will amerge after the completion of the tendar process

Muﬁ uuﬁww
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RFE FOE SELECTIONOF DATA QUALITY CHECKE ANMDQUALITY ALDI

SERVICE AGENDTY

4. Instructions to the Bidders

4.1General

a4, While every efforl has been made to provide comprehensive and accurale
background information requiremenis and specifications, Bidders. must form
thelr own conclusions about the nature of services required. Bidders and
recipients of this RFP may wish to consult their own |legal advisers in relation
to this RFP.

b. Al information supplied by Bidders may be treated as contractually binding on
the Bidders on successful award of the assignment by NAlon the basis of this
RFF.

c. Mo commitmant of any kind, contractual or otherwise shall exist unless and
until a formal written contract has been executed by or on behalf of NAL Ay
notification of preferred bidder status by MWAlshall not give rise o any
enforceable righls by the Bidder. NAlmay cancel this public procurement at
any time prior 1o a formal written confract being execuled by or on behalf of
MAL

d. This RFPF supersedes and replaces any previous public documentation &
communication, and Bidders should place no  relisnce on such
communication.

g. This RFP will follow the Office Memorandum No. P-45021/22017-PF (BE-Il}
Govemment af India Ministry of Commerca and Indusfry, Department for
Promotion of Industry and Internal Trade (Public Procurement Section), dated
16" September, 2020 to encourage Make in India and promote manufacturing
and production of goods and services in India with a view fo enhancing
income and employment.

4.2Compliant Proposals /| Completeness of Response

a. Bidders are advised to study all instructions, forms, requiremants, appandices
and other information in the RFP documents carefully. Submission of the bid /
proposal shall be desmad o hawe been done after careful study and
axamination of the RFP document with full understanding of its implications.

b. Failure to comply with the requirements of this paragraph may render the
Propoasal non-compliant and the Proposal may be summarilyrejected. Bidders
must

L Comply with all requiremenis as sat out within this RFF.

. Submit the forms as specified in this RFF and respond to each element
in the order as set out in this RFP.

i, Incluede all supporting documentations specified in this RFP.

W



QUALITY CHECK ANDFOLIALITY AL

5. Pre-Bid Meeting & Clarifications

5.1Bidders Queres

a. MAlshall hold a pre-bid mesting with the prospeclive bidders on
2B082023811:00 AM at Alrium, NAI, Annexe Building, Janpath, Mew Delhi
110001.

b. The Bidders will have fo ensure that their queries for Pre-Bid mesting should
reach the Nodal officerSyed Farid Ahmad, Deputy Director of Archives,
Mational Archives of India, Janpath, New Delhi 110001 by post or email fo
grohivesd@nic.in or ddf.nai-archivesfoov.inon or before 240872023

G. The queres should necessarily be submitted in the following formmat;

d. Any requests for clarifications post the indicated date and time may not be
entartained by NA,
5.2Responses to Pre-Bid Queries and Issue of Corrigendum

a, The Modal Officer notified by the NAlwill endeavour to provide timely
response 10 all queries. However, NAlmakes no commitments or waranty as
to the completeness or accuracy of any response made in good faith, nor
does NAlundertake to answer all the queres thal have bean posad by the
bidders,

b. At any time pror fo the last date for receipt of bids, MAlmay, for amy
reason, whather at its own intiative or in response to a clarification requested
by a prospective Bidder, modify the RFP Document by a corrigendum.

c. The Gorrigendurn (if any) & clanfications to the queries from all bidders will be

posted on the www. nationalarchives.nic.inand CPPP gite
hitps/ieprocure gov.infeprocure/app and emailed to all participants of the pre-
bid canferance,

d. Any such corrigendum shall be deemed to be incorporated into this RFP.
g. In order to provide prospective Bidders reasonable time for taking the
corrigendum into account, NAlmay, at its discretion, extend the last date

for the receipt of Proposals.
Q’;ﬂ\ LAMﬂA



REP FORSELECTION COF DATA QUALITY CHECK AND QUALTTY AUDIT

SERVICE AGEMCY

6. Key Reguirements of the Bid

6.1Right to Terminate the Process

a. Malmay terminate the RFF process at any fime and without sssigning any
raason.

b. Malmakes no commitments, express or implied, that this process will result in
a businass ransaction with anyone.

c. This RFFP does not constilute an offer by MAL The bidder's participation In this
process may result in Nalsslecting the bidder to engage towards execution of
the contract

6.2RFP Document Fees

a. The RFFP documents have been made available to be downloaded without

any fea from the website www ogliopalarchives nicinand CPFP sie
hitpseprocure gov. In'eprocura/app.

6.3Earmest Money Deposit (EMD)

a. Bidders shall submit, along with their Proposals, an EMD of Rs, 18,000,000
(Eighteen Lakhs)i.e, 2% of the tender value, in the form of Demand Draft |
Banker's Cheque / Bank Guarantee only and the same shall ba drawn in
favour of "The Director General, National Archives of India, New Delh®
payable at New Delhi with a validily of 20 (Ninaty) days.

b. After the award of the conlfract to the successful bidder, the EMD of the
unsucoassful biddars will ke refunded in due course of tme with no interest
theraan,

&. Tha EMD of the bidder, whose tender has been accepted, shall be returned
an the submisslon of Performance Security / Performance Guarantee after the
award of work.

d. The bid / proposal submitted without EMD, mentioned above, will be
summarily rejected.

e. The EMD may be forfeited:

# |l a bidder withdraws itz bid during the period of bid validify,

» |f selected Bidder does not slar the job within 45 days from the date of
signing the contract.

+ |n caze of a successful bidder, if the bidder refuses to execute the
ordar or fall to fumnish the required Performance Security and fai to
sign the conlbract as stipulated in this tender document within the

specified time fixed by the NAI
Cgm wﬁ( "Ly
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Note:The above menlioned reqguirement & nol applicable in case the bidder is
registered as Micro and Small Enterprizes (MSEs) as defined in MSE Procuremant
Policy issued by Depariment of Micro, Small and Medium Enterprises (MSME) or is
registered with the Ceniral Purchase Crganisation or the concerned Ministry or
Department. In such cases, bidder will have fo submit a self-declaration along with a
copy of the MSEs/MSME registration certificate.

6.45ubmission of Proposals

Bids shall be submited  online only &  CPPP  website:
hitpsleprocura gov.in'eprocuraapp.

Bidders are advised to follow the instructions provided in the ‘Instructions for Cnline
Bid Submission’ for the e-submission of the bids online.

Following itemns fo be uploaded on the porial:

« EMD

» Pre-qualification response

v Technical Proposal

o  Financial proposal

« Addiional certifications/documents e.g. Power of Attomey, CA cedificates on

turnover, etc.

However, each aof the above documents must be uploaded in the format specified for
this purpose and as per the specified folder struciure in the e-Procurement porial.
The bidder must ensure that the bid is digitally signed by the Authorized Signatory of
the bidding firm and has bean duly submitted within the submission tmalines. NATwl
in no case be responsible i the bid is not submitted online within the specified
fimetines.
All the pages of the Proposal document must be sequentially numbered and must
contain the list of contents with page numbers. Any deficiency in the documantation
may rasult in tha rajection of the Bidder's Proposal.

G.5Authentication of Bids

A Proposal should be accompaniad by a powear-of-attorney andfor board resalution in
the name of the signatory of the Proposal. A copy of tha same should be uploadad
under the relevant sectionfolder on the e-Procurement portal. Furthermore, the bid
must aiso be submilied online after being digitally signed by an authorlzed

representative of ihe bidding entity.
Q\%‘M W Zg A
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SERVICE AGEMIY

B.6Consortium

Consodiums is not applicable to participate in the bidding process.

15



CAMMDOLUALITY AWDIT

7. Preparation and submission of Proposal

7.1Proposal Preparation Costs

The bidder shall be responsible for all costs incwred in connection with paricipation
in the RFP process, including, but not limited fo, costs incurred in conduct of
informative and other diligence activities, participation in
meetings/discussions/presentalions, preparalion of proposal, in providing any
additional information required by NAlto facilitate the evaluation process, amd in
negotiating a definitive contract or all such activities related to the bid process.
MAlwill in no case be rasponsible or llable for those cosis, regardless of the conduct
af outcorne of the bidding process.

7. 2Language

The Proposal should be filled by the bidders in English language only. I any
supporting documents submitted are in any language other than English, translation
of the same in English language is to be duly atlested by the Bidders. For purposes
of inferpretation of the documenis, the English transtation shall govern.

7.3Venue & Deadline for Submission of proposals

Response to RFPs must be submitted on the eProcurement portal
(hitps-ifeprocure. gov. infeprocuredapp) by the date and time specified for the RFP.
Any proposal submitted on the portal after the above deadline will not be accepted
and hence shall be automatically rejected. Purchaser shall not be responsible for any
delay In the submission of the documants.

7.4Late Bids

Bids submilted after the due date will not be accepled by the e-Procurameant syslem
{https:Meprocure. gov.indeprocurelappland hence will automatically be rejected. The
Purchaser shall not be responsible for any delay in the online submission of the

proposal.

‘vt ey
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8. Acceptance to Terms and Cenditions

Bidders must accept all the "Terms & Conditions” specified in the Tender Document
and the bidder should also cedify that he [ she has studied and understood the
Tender Document carefully. All the uploaded documents should be digitally signed by
the bidder and uploaded with the Technical Bid, Any other condition
suggested/imposed by the bidder will not be accepted.

9. Ewaluation Committes

a. NAlwil constitute a 'Tender Evaluation Committee’ to evaluate the responses
of the bidders

b. The Tender Evaluation Committee constituted by the NAlshall evaluate the
responses io the RFF and all supporting docurnents | documentary evidence.
Inability fo submit reguisite supparting documents [ dncumentarj.r evidence,
may lead to rejechion

c. The decision of the Tender Evaluation Committee in the evaluation of
responses o the HFP shall be final. Mo correspondence will be enterained
ouiside the process of evaluation with the Committes

d. The Tender Evaluation Committee may ask for meetings with the Bidders to
soek clarfications on their proposals

g. The Tender Evaluation Committes reserves the right to reject any or all
proposals on the basis of any deviations

f. Each of the responses shall be evalualed as per the criterions and
requirements specifiad in this RFP

TR e
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10. Tender Opening

The Proposals submitted up to 15:00 Hrs on 11092023 will be opened at 15:00 Hrs
on 12/09/2023 by Director General, NAlor any other officer authorized by NAI, In the
presence of Bidders' representatives.

10.1 Tender Validity

The offer submitted by the Bidders should be valid for minimum period of 90 days
from the date of opening of Technical Bid.

10.2 Tender Evaluation

Initial Bid seruting will be hald and incomplete details as given below will be treated
as non- responsive. If Proposals:

« Are not submitted in as specified in the RFF document

» Receivad without the Latter of Authorization (Power of Attorney)

v Are found with suppression of delails

» With incomplete information, subjective, conditional offers and partial offers

submitted

s Submitted without the documents reguasted in the chacklist

s Have non-compliance of any of the clauses stipulated in the RFP

= With lesser validity pariod

All responsive Bids will be considarad for further processing as described in the next
sechions.

MAlwill prepare a list of responsive bidders, who comply with all the Terms and
Conditons of the Tender, All eligible bids will be considered for further evaluation by
a Committes (to be constituted by MAI) according 1o the Evaluation process definaed
In this RFF document. The decision of the Committee will be final In this regard.

11. Criteria for Evaluation

1i.1 Pre-Qualification Criteria

Hasgic =pecific Reguirements Documents

- Requlrements Haguirad
1 Legal Enfity « Should be a Company|Copy of Certificate
registered under Companies | of Incorporation /
Act, 1956 J2003 or a | Registration
partnership  firm  registered | Certificate,  PAN
undar LLP Act, 2008, Card and GST
= Fteg’is;tered with the GST |Registration

Q&N\t w\ﬂﬂm@{w
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Cracurments

Authorities Caertificate duby
= Should have been operating in | signed by

India or abroad for the last five | authonzed

years as on the last date of | signatory

RFP response submission and

have a registered office in India
2 Sales Turnover | Average annual turnover forthe last | Exiracis from the
three years ie 2020-21, 2021-22 | audited Balance
and 2022-23 should be at least Rs | sheet and Profit &

B0 Lakhs. Loss.

3 Bidders Bidder should hava undertaken | « Citalion, as
Experienca/ digital  image pmsshgﬂnpjﬂ}_nsl per RFP
Capabili character recognition 5 iied

P (OCRM{HTR)projects in fast three t::'fmm
years{03) years ie., F.Y. 2020-21, P
2021-22 and 2022-23 « Work
Bidder should have executed at Order/Agreem
least one such project in the past ent
worth not less than 50 lakhor two | = Copy of

projects worth not less than30 fakh Completion
or three projects worth not less Certificate
than20 lakh, A cerificate of from  client/

completion of work from the Performance
client's should be uploaded with Certiflicate
the technical bid. from client
Mote:

]a} fdore than one (1) consecutive
| year's continuous  assignment/
| projectwith the same entity would
be considered as one (1)
assignment/ project

4 |Tools "&|The bidder should havedigital | A Self Cerification
Machines imageaudit relatedsoftwareftools | by the authorzed
with relaled equipmentsworth at | signatory along with

""" Qs et
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Documents
Hadguimead

least 15lakhs as on date of | documentary

submission
should provide details of the type,
number and make of theegquipment
and softwaretonlsin their
POSEESSIN.

of proposal Bidder | evidence

like

purchase
ordersand their
invoices, MOA or
laase agreemeant of
hardware/

equipment

e

Cuality
Security
Certification

&

The bidder should have balow
mentionad cerifications valid as
on the last date of bid submission:
o |20 20012015
o ISOAEC 27001:2013

Copy of valid 150
G001:2015
EISOAEC
27007:2013
certificates

Manpower
Strength

Mon
Blacklisting
Declaration

The company should have atlest25 | Certification by the
manpower in its payroll as on the | authorized

last date of
submission. The manpower leam
shouldinclude Image processing
axperis, optical character
recognition experds /| handwriting

| recognition experis.

|

RFP  response | signatory or Head

of HR. Department

The company shoulkd not be
currently blacklisted by any Central
or State Government Organization
or PSU or other public funded
government insfitution andshould
not have faced forfeiture of
EMIVPEG by any organization
institution during the past three

years

A Salf Cerification
as par the RFP
specified formal

Audit

showing
profit of
company

report
et
the

Audit report of the company for the
Fys 2020-21, 2021-22 and 2022-
Z23and if available otherwise a

provisional balance sheet ([CA
certified) be submitted for
2023-24.

showing that it's a profit making

cormpany

Saolvency
certificate

Solvency certificate issued in the
current financial year showing tha
financial stability of the bidder
lcompany

Certificate of the
auditor or CA,

r

Cearlificate  issued
by a reputed bank

W il v,
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11.2 Technical Qualification Criteria

Bidders who meet the pra-qualifications/eligibility requiremants would be considerad
as qualified to move to the next stage of Technical evaluation

Critara

Raquirements

Certificate of

Years of Bidder should have
expanenca | minimum experience of authorized
in the field | three years in digital image signatory of the
of | as processingloptical Company
defired in | character racognition
para 3of | (OCRMHTR).
Pre more than 6 yaars — 10
qualificaiic | marks
ncriteria) | 5 years o 6 years -7
marks
4 years to 5 years -5
marks
3 years lo 4 years - 3
rmarks
2 Sales Average annual Tumover | 10 Extracts from the
Tumnover | during the last three audited Balance
financial years i.82020-21, E:;'EE* and Profit &
2021-22 and  2022-23 =8
should be minimum Rs 50
lakh.
2 1 Cr-10 Marks,
Rs 80lakh W 1 Cr- 7
marks
Fz 60lakh to Rs 80 lakh -
a9 marks
Fs 50 lakh to Rs 60 lakh -
3 marks
3 Bidders M asirmium value of | 20 s Citation, as per
Experionc | projectcomplated in terms RFP specifiad
af af digital image tlemplate
Capability | processing/optical Wik
character recogritian
(OCRjas included in para it idoliil

" Wﬂmmﬁ'\
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Copy of
qualification criteria is to Complation
be considered Certificate from
>50 Lakh — 20 marks e
40 Lakh to 50 Lakh - 15 Parformance
marks Certificate from
30 Lakh to 40 Lakh — 10 client
Marks
20 Lakh to 30 Lakh — &
Marks
Tools and | The bidder should have | 15 A Self Certification
Machines | digital images  audit h;.rmn authorized
relatedsoftware/tools and signatory along with
equipment{as mentloned Tﬁmﬁgfuﬁ
im Iem 15.2 para 1) of awnership,
total worth of at least INR possession, MOAor
15 lakhs @3 on date of lease of the said
submission of proposal. software 's/tools
Bidder should provide equipment at the
details of the typa, number Hhries it Ayt
and AR o bhe of online bids
software/tools and
equipment ir Ehair
possession.
>50lakh- 15 Marks
20 lakhto 50 lakh-
10Marks
15 lakh to 20 lakh-5
Marks
Manpowear | The company should have | 15 Cartification by tha
Strength at least 25 manpowear on autharized
: signatory or Head
its payrol as on the |ast of HR Deparment

data: of RFFP responsa
subrmussion. The
manpower leam  should
inciude for image
processing experts, oplical
character recognition
experts and handwriting
racognition exparts.

ot Wﬁij\



CEAL
> Th persons- 15 marks
25to 75- 10 marks
35 to 55 -Tmarks
30 ta 35 -Smarks
25 030 - 3 marks

[ECE. AND QUALITY AUDIT

Presantati
an

1. Approach and
Methodology

2. Proposed
Infrastructure Set-up

inciuding proposad
Team for sama

Achiaving Quality

Compliance:

» Two sets of audit report

of digital images of 6

sample image in FOF,

Metadata CS\Wike and

Guality Check C5Y file to

be presented.

s Tha samples of digital

images and metadals

would be provided by the

MAL

» Each bidder to also show

the process used for audit

the same.

3. The audit of sampla
sets should be created
as per standards
Izpecifications dafined
in the scope of work,

4. Vidao and images of
live demonstrations of
audit of digital images
work being executed by
the Vendor, if any.

ElL

Cut off marks would be 50, Those who will score above the cut-off in this section
would be considered as Technically Qualified and will move to the next stage of
financial evaluation.

-
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11.3Financial Bid Evaluation

a. The Financlal Bids of technically qualified bidders will be opened on the
prescribed date in the presence of bidder representatives.

b. If a fim quotes NIL charges ! consideration, the bid shall be freated as
unresponsive and will not be considered.

c. The bidder with lowest qualifying financial bid (L1) will be awarded 100%
score (amongst the bidders which did not get disqualified on the basis of point
b above). Financial Scores for other than L1 bidders will be evaluated using
the fallowing formula:
Financial Score of a Bidder {(Fn) =[{Commerclal Bid of L1/Commercial Bid of
the Bidder) X 10015 (Adjusted to two decimal places)

d. Only fixed price financial bids indicating total price for all the deliverables and
services specified in this bid document will be considerad.

¢, The bid price will exclude all taxes and levies and shall be in Indian Rupees.

f. Any condiional bid would be rejecied

Errors & Rectification: Arthmetical errors will be rectified en the following basis: “if
thers is & discrepancy between the unil price and the total price that is obtained by
multiplying the unit price and quantity, tha unit price shail prevall and the total price
shall be corrected. If thare i a discrepancy between words and figures, the amount
i words will prevail®.

11. 4 Combined and Final Evaluation

8. The technical and financial scoras secured by each bidder will be added using
weightage of 70%and 30% respectively to compute a Composite Bid Score.

k. The bidder securing the highest Composite Bid Score will be adjudicaled as
the most responsiveBidder for award of the Project. The overall score will be
calculated as follows:-

Bn=0.70 " Tn + 0.30" Fn;

Where,

Bn = gwverall seara of the bidder

Tn = Technical score of the bidder {out of maximum of 100marks)
Fn = Normalized financial scora of the bidder

¢ In the avent the composie bid scores are ‘ted’, the bidder securing the
highest technicalscore will be adjudicated as the Best Value Bidder for award

of thi Project.
kl:ﬁﬁ.w wﬂw«g‘lﬂ\,
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CE AGENCY

12. Appointment of Audit Agency

12.1 Award Criteria

MAlwill award the Contracl lo the successful bidder whose proposal has been
determined to be substantially responsive and has been determined as the most
responsive bids as per the process outlined above.

i2.2 Right to Accept Any Proposal and To Reject Any or All
Proposal(s)

MAlreserves the right o accept or reject any proposal, and to annul the tendering
process/ Public procurement process and reject all proposals st any fime prior to
award of contract, without theraby incurring any liability to the affected bidder or
bidders or any obligation to inform the affected bidder or bidders of the grounds
fordAlaction.

12.3 HNolificatfon of Award

Prior to the expiration of the validity pericd, MAMWIl notify the successful bidder in
writing or by fax or email, that its proposal has been accepied. In case the tendering
process J public procurament procaess has not been compieted within the stipulated
period, MAImay like to reques! the bidders to axtend the validity penod of the bid,

The natification of award will constitute the formation of the contract. After the award
of the confract to the succassiul bidder, the EMD of the unsuccessiul bidders will be
rafunded in due course of timea with no intarest thareon.

1z2.4 Performance Guarantese

The Bidder [ Contractor after the award of work shall have to submit interest free
Performance Security / Performance Guarantee in prescribed format which is equal
to the 3% (Three Percent), of order value within 45 days from the date of the issue of
the Letter of Award and it shall be kept valid for a pariod of 2 vaars.

The Pedformance Security [ Pedormance Guarantes shall have to be submitted in
the form of Bank Guarantee in the name of DG, NAIL MNew Defhi. The Performance
Guarantea shall be kept valid 6l completion & closure of the project. The
Performance Guarantee shall contain a claim period of three months from the last
date of validity. The selected bidder shall be responsible for extending  the  validity
date and claim period of the Performance Guarantee as and when it 5 due
on account of non-completion of the project and Warrarty penod. In case the
selected bidder fails to submit performance guarantes within the time stipulated, the

O@Q\Au Wﬂnwcm, 25
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SERNIUE AlrkEsl’Y
MAl at its discretion may cancel the order placed on the selected bidder without
giving any nobice.
MAl shall invoke the performance guarantee in case the selected Vendor fails to
discharge their contractual obligations durirng tha peariod or NAl incurs any  |oss
due o Vendor's negligance in carrying cul the project implementation as per the
agreed berms & condiions.
Farmal of PBG shall be shared along with the Lol/LoA,

12.5 Signing of Contract

Post submission of Performance Guarantee by the successful bidder, NAlshall anter
inte 8 contract, incorporating all clausea, pre-bid clarifications and tha proposal of tha
bidder between NAland the successful bidder.

126 Failure to Agree with tha Terms and Conditions of the RFP

Failure of the successful bidder to agree with the Contract terms and Terms &
Conditions  of the coniract and RFF shall constitute sufiicient grounds for the
annulment of the award, in which event MAImay award the confract o the next
best value bidder or call for new proposals from the interested bidders,

In such a case, the NAlshall invoke the PBG of the most responsive bidder.

%&nu wQu\WL{
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ERVICE AGENCY

13.Fraud and Corrupt Practices

g, The Applicants/Bidders and their respectiva officers, employees, agents
and advisers shall observe the highest standard of ethics during the
Sedection Process. Motwithstanding anything 1o the contrary contained in
this RFP, MAlshall reject a Proposal without being liable in any manner
whatsoever io the Applicant, if it defermines that the Bidder has, directly or
indirectly or through an agent, engaged in corrupt practice, fraudulent
practice, coercive practice, undesirable practice or restrictive practice
{collectively the "Prohibited Practicas") in the Selaction Process. In such
an event, MAlshall, without prejudice to its any other rights or remedies,
forfeit and appropriate the EMD or PBG, as the case may be, as
mutually agresd genuine pre-astimated compensation and damages
payable to NAlfor, inter alia, time, cost and effort of NAI, in regard to the
RFP, including conskderation and evaluation of such Applicant’s Proposal.

b, Without prejudice to the rights of NAlunder Clause above and the rights
and remedies which MAImay have under the Lol or the Contract, if an
Applicant, as the case may be, is found by NARD have directly or indirectly
or through an agent, engaged or indulged in any corrupt practice,
fraudulent practice, coercive practice, undesirable praclice or restrictive
practice during the Selection Process, or after the issue of the Lol or the
pxecution of the Contract, such Applicant shall not be eligible to
participate in any tender or RFP issued by MAlduring a period of two
vears from the date such Applicant, as the case may be, s found by
MAlln have directly or through an agent. engaged or indulged in
any corrupt practice, fraudulent practice, coercive practics, undesirable
practice or restrictive praclice, as the case may ba.

c. For the purposes of this Section, the following terms shall have
the meaning hereinafter respectively assigned to them:

i. "corrupt practice” means (i) the offering, giving, receiving, or
soliciting, directly or indirectly, of anything of value to influence the
action of any person connected with the Selection Process (for
avoldance of doubl, offering of employment o or emploving or
engaging in any manner whatsoever, directly or indirectly, any official of
MNAIwho |3 or has been associated in any manner, directly or indirectly
with the Selection Process or the Lol or has deall with matters
conceming the Contract or arising there from, before or after the
execution thereof, at any time prior to the expiry of one year from the
date such official resigns or retires from or otherwise ceases to be in
the service of MAI, shall be deemed to constitute influencing the actions
of a person connaclted with the Selection Process); or (i) save as

oo bl
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provided herein, engaging in any manner whatsoever, whether during
the Selection Frocass or affer the issue of the LoA or after the
execution of the Cantract, as the case may be, any person in respect
of any matter relating to the Project or the Award or the Contract, who
al any tima has besn or Is a legal, financial or technical consultant/
adviser of MAlin relation to-any matter concerning the Project;

ii. “raudulent practice” means a misrepresentation or omission of facls or
disclosure of incomplete facts, in order fo influence the Selection
Frocess,

il. *"coercive practice” means impairing or harming or threatening o
impair or harm, directly or indireclly, any persons or property fo
influence any person's participation or action in the Selection Process;

iv. “undesirable practice” means (|) establishing contact with any person
connacied with or employed or engaged by MAlwith the objective of
canvassing, lobbwing or in any manner influencing or atlermpting 1o
influence the Selection Process; or (i) having & Conflict of Interast; and

v. "Restrictive practice” means forming a cartel or ariving at any

understanding or arrangement among Applicants with the objective of

resfricting or manipulating a full and fair compeatition In the Selection

Wl s
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14.Non-Disclosure Agresment

The successiul Bidder would need o sign a Mon-Disclosure Agreement. Format of
the same would be shared with the LOI LOA.

24



RFP FORSELECTIONOF BATA QUALITY CHECK ANDOUAL MY AUL

SERVICE AGEMNIY

15. Terms of Reference | Scope of Work

Selection of DATA QUALITY CHECK AND QUALITY AUDIT SERVICE AGENCY at
Mational Archivaes of India, Janpath, and Lahore Shed, New Delhi along with in
Regional Office Bhopal, Records Centres at Jaipur, Bhubaneswar and Puducherry,
Scope of Work includes

o Duality Control as per Oulpul Specifications
15.1 Input specification:

1 Digital images are in PDF formats and Metadata in CSV file and XML file
format with every batch of digital records and should be checked in
compliance with the Dublin Core standard for online interoperabilify. The
salected audit firm has fo audit the digital images along with process adopted
on the sald audit as par the job specification mentioned at 15.2

15.2 Job specification:

Audit of digital Images Capturing (Scanning):

1. The digital images ara to be chackad that they have been prepared between
the range of 300-600 dpi, text documents should have been scanned at
minimum 300 dpi (in case of legibility issues 400 dpi) and images/
photographa! treaties’ manuscripts are scanned minimum at 800 dpi.

2. Coloured charts, diagrams, photos, illustration etc. are t©o be audited
separately wherever applicable.

3. The PDF file have fo be checked that thesa are in the PODF/A Format (150
19005; 1/18019005- 1:2005).

Audit of digital image processing and cleaning (Image Enhancemaent)

1. Image enhancement activities should be checked like the removal of bleed
through, biack border removal, curvature correclion, light equalization,
brightness and contrast enhancement, de-noising, de-skew and de-speckiing,
cropping. cleaning, sharpness, focus enhancement, background remaoval for
text areas withowt violating content in picture zones and without alttaring the
original capiure dpi.

2. The proper removal of digital noise will include removal of worm-marks and
slain-marks to the maximum possible exteni, while kesping the colowr
information intact.

3. Checking of resizing of every images with de-skew, rotate, height-width,

rargin, ete. to make every image perfect and uniform in size.
4. Checking of proper editing has been done o the images to straighien the
orientation of the content matter if there is any disorientation existing in the

. Qﬁm Wbﬂk*m% -
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2. 100% guality check lo be performed on each and every image to ensure that
there are no missing or dropped pages & images are opfimized to their
optimum levels A detailed QC list has o be generatad for every page being
processed in the project

6. Nuances in the document such as notes, remarks, corrections in the text and
pencil marks are of historical value which should be checked with the original
document and retained in the digital Image.

T. Image procassing will follow a general prionty guideline of legibility, aesthetics
and fie size in that arder.

8. The vendor will have to carry out to do the above exercise outside the
pramisas of Mal,

8. The OCR for printed/typewritten material should have at least 95% accuracy
and for handwritten text atleast 50% accuracy.

10.OCR/HTR should be checked with support recognition of multiple languages
on the same page.

11.The transiation work of different languages into the English language should
be audited for an accuracy of atleast B0

12. Text should be in Unicode supperting all major Indian languages.

13.5earchable PDF should contain Indelible Watermark on all pages, secured
from modification and extraction of the text layer and 256 bit AES Encrypted.

14.The searchabie PDF/A file fo be compressed over 90% without altering the
original capture dpi, retaining of the page dimensions and without losing the
legibifity of the document.

15. The pagination on digital images has to be checked with physical pages and
the same sequence of the digital images, as in the original records, is o be
ensured,

Audit of Subject Metadata and Captioning

1. All metadata of the digitized fles descnbingthe content of scanned
documentare n searchable format, that have been assigned for each chapier
{ sub-chapter as per Dublin Gore for field structure,

2, The various type of metadata have captured, such as; Descriptive metadata,
Structural  meladata, Technical meladata, Administrative metadata.
Administrative or technical matadata incorporates datails on onginal source,
date of creafion, version of digital object, file format used, compression
iechnsfogy used, object relationship, etc. Administrative metadata may resida
within or outside the digital object. The agency should check the
administralive metadala with appropriate  documentation.The list of
metadatawhich are o be checked shall be discussed by MAl team with the
selacted bidder before starting the Audit of the records.

3. The structural data should be chacked which is going to be provided to the
selected bidder to help MAI fo organize the image files and to allow for
navigation within the tem.

4, Metadata will be made available in CSV file and XML file format with evary
batch of digital records and should be checked in compliance with the Dublin

Core standard for onling inferoperability.
\n.kﬂ/ a3
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. The minimum qualification of the skilled manpower for auditef metadata

REP FOR SELECTION OF QAT

should begraduation with fluency in English language (reading and writing)
and advance computer skill, If during the audil any error is found In metadata,
the same has to be reporied by the firm,

Manpower engaged should also have the language skill to audit metadata for
non-English language records,

. The other relevant metadata indexing has to be auditedio ensure the cormect

spellings, punctuation, grammar and information to the satisfaction of tha MAL
A value addition, very much required by the end user is to know along with the
search results if the Document contains vital elements such as phatograph,
map, plan drawing'sketch, newspaper clipping etc. without having o opan
evary document, This information is to be captured by reading the complets
document and indexing these values in a field called "Keywords', The salected
firm has to check the kevwords for their accuracy and relevance to the content
of digital images.

Physical checking files onsite at Mational Archives of India, Janpath, and
Lahore Shed, Mew Delhi along with in Regional Office Bhopal, Records
Cenfres at Jaipur, Bhubaneswar and Puducherry, that all of the pages have
been captured is to be done and the physical records of the images are to be
returned as per the "Form15 dated Format for taking documaent from
Repositories for digifization”

General Terms and conditions:

1.

The agency should have adequate number of image processing software,
skilled manpower and other infrastructure to complate the target of audit of

digital images.

. It is also preferred that the (atest software equipment is used by the Agency fo

meeat the audit of digital images requiremenis of MAL

. Agency should setup a Project Management Unit with a professionally

gualified team/supervisor for executing and monitoring the project smoathiy.
MIS report shall also be generated for monitoring of the wark project progress
and to be shared with the NAI

The company should deploy professionally qualified supervisors who should
audit the digital images befora the same I8 handed over to Department for
final chacking and storage purpose with quality checking cerificate and digital
signaturg.

Al digltal Images are 1o be audited offsite.

The digital mages of the records of MAl fo be audited are of Archival
importance and due care in handling of these images by auditor has to be
ensured. Any loss or damage of the images supplied for auditing may result in
cancellation of the contract and the forfelture of Performance
Secunty/Performance Guarantae,

Safety & Secu of Data, Premises, Location/ site

Qo vadlepeet?s
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1. The Digital Images and theirMetadata, provided by the MAI to the Service
Provider is the property of the NAL The Senice Provider shall display dus
diligence in the handling of the said data and be responsible for the data, thus
provided.
2. The Service Provider shall not usa the information, the name or the logo of the
MAl andlor Government of India except far the purposes of providing the Services
as specified under this contract.
3. The Service Provider shall not use andior transmit any information, data,
layouts, designs, diagrams, storage media (hard diskitapes) or any other
poods/matenal in physical or electronic form, which are proprietary to or owned
by the MAl, without prior written permission from the WAL
4. The Service Provider would be governad by the provisions of the Applicable
Laws, including but not limited to the Information Technology Act, 2000, and
Mher Subsidies, Benefits and Services) Act, 2016 and the Regulations framed
there under or orders or communications thereof, and other relevant Acts and
ameandments theraof,
5. The NAl reserves the right to carry out third party audils of the Service
Provider to ensure compliance of stated and implicit requirements.
6. The rogue behaviour of the emploveas of Sarvice Pravider shall fall under the
‘Unlimited lability' to the Service Provider.

7. Quality control checklist for Audit
Agency has to perform quality checking of each and every digitized image
before submitting quality cerificate to NAl, The selected bidder will have to
ensure compliance o the following minimum checkiist of gquality confrol of
scannad files/images before sharing the same for the testing o be done by
MAl. Please note that this is an indicative checklst and may be updated by
MAl 25 whan nesadad ba.

File nama is carmact

Filz format is corract

BEit depth is correct Saa: file, properties, datails

Image is corect sizefrasolution in long dimensian

Image is not skewed or off centerad

Image has clean edges, clear contrast, and legible text

Mo broken figures (ifusirations, maps, ete.)

Mo noise patterns (wavy lines or swirls, usually found in areas where thera
are repeated patterns)

« Mo presence of digital artefacts (such as very regular, siraight lines across
picture)

Mo pixilation (individual pixels are apparent to the naked eye)

Mot too light or too dark

Mo loss of detail in highlight or shadows

Mot more thans % error in OCR
X 2

Mot more than 50%error in HTR
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Check for accuracy and complateness of metadata for the respective

recordimage/manuscript’painiings, afc.

= Spell check, punctuation & grammar of the captured metadata

= Translation accuracy should be at leastB0%

* Physical paga chacked

. The following formats have lo beaudited in the Digital imagesin POF/A
FORMAT along with Metadata in XML or CSV file format with the pages
collated as per the original sequence and page integrity should be maintained.
Agency shall also audit the Quality Check file in CSV format and for each
document there should be a thumbnail image file Before handing over the
digitized images to the MAI, CQuality compliance and assurance should be
ensuring by the Agency. The oulpul of the images should be original size of
documents.
Tachnical standard of PDF Imagas™;

I Searchable PDF / A ( ISO 19005:1 / 1SO 19005-1:2005)
« Al images should be able to pass JHOVE format validation as valid

and well-farmad.

»  The thumbnail sizes of the images are 1o be audil 1o be view from the
computer screen or mobile application,

« Along with image file, the agency should also audit an ASCH (bd) file

containing all metadata for a given scan.
%%\LUI WLQ\‘{‘LW
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16. Deliverables & Timelines

Project Duration is 2itwo) years from the date of issuance of Letier of Award (LodA).
The project is extendable on grounds found justified by MAI or based on mutually
agread terms and conditions,

Deliverables
Auditing of digital images of 30croreapprox pages, within a. period of two years as
per slandards mentioned In Scope of Work section. al National Archives of India,

Janpath, and Lahore Shed, New Delhi along with in Eegional Office, Bhopal, Records
Centres al Jaipur, Bhubaneswar and Puducherry.

Ml Uﬂﬂk e,
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17. Paymaent Terms

a. Paymenl will be made to the firm on monthiy basis for all end to end
complated and delivered components as per the details and accepted by the
NAl or its authorized representatives after checking quality compliance of the
digitized images/meladata.

b. Monthly progress of work undertaken is to be submitted to the DG, NAl on the
last Wednesday of every month. Release of payment would be subject to
verffication of uploaded of digitized images on AbhilekhPatal, search portal of

MAL
¢. No advance payment whatsoever will be made to the firm.

Mote:
I. GST shall be paid at prevailing rate at the time of billing
il.  Deduction of all statutory and necessary Tax from each bill will be made as
per Government Order prevailing at the time of payment. Necessary tax
deduction certificate will be issusd on demand by the Company.

Q&f}wh vxﬁr;‘nte%
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18. Penalties
a. Incorrect Certification:

Digilizedimages along with its audited data shall be verified by NAI or itz authorized
representatives on a random basis. If more than 20% of the randomly checked
images/metadata is found to be incormectly certified, a fiat deduction of 25% will be
made from the bills related to the manth in which thesa carfificates were submiited.,

b. Start of services

In case of work order being issued to the bidder, the bidder shall stant the work far
the same PO within maximum of 453 Days of issuance of PO, In case of fallure to
initiate the project in 4 weeks, penal provisions of 2% of the order value per week of
delay shall be laviad on the bidder and same shall be deductible from the vendor's
payment,

c. The Panalty of 2% of the work order valueshall ba calculated and deducted from
the immediate paymant duaifl thependency of unaudited digitalimagesis exceads
1.50 Cr imagesat any time.

Al above mentioned penalties are exclusive to each other.

2, The maximum penalty at any point of ime and for any pericd should not excead
20% of project cost as per the Commercial Bid submitted by the successful
bidder, If the penaliy excesads this amount, NAI the right to terminate the contract.
The project cost far this purpose shall be the rate quoted by the bidder per image
in the RFPmultiplied by the estimated image volume mentioned in the work order,

f. Penaltias shall nat be levied on the successful bidder in the following cases:;

o Tha non-compliance 1o the SLA has been solely dus o reasons
beyord the control ofthe bidder.

o There is.a Force Majeure event affecting the SLA which is beyond the
control of thesuccessful bidder,

=
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19. Support 1o be provided by MNAI

» Assistance and Exemptions: Unless otherwise specified in the RFP, MAI shall
make its best efforts to:
o Provide the Agency, and Personnel with data access and user [Ds 1o
perform the Audit work
o Issue fo officials, agents and representatives of the Govarnmant all
such instructions as may be necessary of appropriate for the prompt
and effective implementation of the Audit work
o Provide to the Agencyand Personnel any such other assistance as may
bespecified in the RFP

« Change in the Applicable Law Related to Taxes and Duties: If, after the date
of this Contract, there is any change in the Applicable Laws of India with
respect o taxes and duties, which are directly payable by the Agencyfor
providing the services Le. GST tax or any such applicable tax from time fo
time, which increases or decreases the cost incurred by the Agencyin
parforming the audit work, then the remuneration and reimbursable expenses
otherwize payable to the Agencyunder this Confract shall be increased or
decreased.

« Payment: In consideration of the audit work perfiormed by the Agencyunder
this Contract, NAlshall make to the Company/Firn such payments and in

such manner as is provided in this RFP.
S \\kﬂ{”ﬁ\w
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20, Limitations of Liability

In case of a default on bidder's part or other liability, NAlshall be entitied to recover
damages from the selected bidder. In each such instance, regardless of the basis on
which MAlis entitled to claim damages from the sslected bidder (including
fundamental breach, negligence, misreprasantation, or other contract or tort claim),
selecied bidder shall be liable for no more than:

= Payment referred to in the Palents and Copyrighls clause.

s Liability for bodily injury (including death) or damage to real property and
tangible personal property limited to that cause by the Contractors
nagligence.

# Az to any other actual damage arsing in any situation Involving mon-
performance by Contractor pursuant fo or in any way related o the subject of
this Agreement, the charge paid by MAlfor the individual product or Service
that is the subject of the Claim. However, the confractor shall not be liable for
any indirect, consequenfial loss or damage, lost profits, thind pary loss or
damage to property or loss of or damage to data.

¢ For any direct loss or damage thal exceeds the total payment for Contract
Price made or expected to be made to the Contractor hereunder,

= Subject to the above, the aggregate liability of the Company/Firm, under this
Contract, regardless of the form of claim shall not exceed 200% of the
coniract value.

2. Confidentiality

Selected Bidder is required to exercise the utmost discretion in all maiters relafing to
the Contract. Unkess reqguired in connection with the performance of the Contract or
expressly authorised in writing by NAI, the Firm shall not disclose at any time to any
third party any information which has not been made publc and which is known o
the Firm by reason of its association with MAL The Firm shall not, at any time, use
such information to any private advantage. These obligations do not lapse upon any
completion, expiraticn, cancaliation or lermination af the Contract/ Purchase Order.

22. Termination

Malmay without prajudice to any other remedy or right of claim for breach of confract
by giving not less than 30 days' written notice of default sent to the selected bidder,
terminate the order in whale or in part. If the company/finn materially fails to render
army ar all the sarvices within the time period specified in the contract or -anmy
extension thereof granted by MAlin writing and fails to remedy its failure within a
period of thirty days after receipt of default nofice from NAL i the project is not
carried out according to specification due to deficiency in service as per terms of the
contract. I such case MAIwill invoke the amount held back from the salected biddar

as PBG.
S nuflemne
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23.Force Majeure

If either of the parties suffer defay in due execution of their contractual obligation due
o the operation of one or more of the force majeure events such as but not imited
to, war, flood, earthquake, strikes, |lockouts, fire, outbreak of pandemic, epidemics,
rots, civil commotions etc. the agreed time for the completion of respective
obligations shall be extended by a penod of the time equal 1o the period of the dalay
occasioned by such avants. On the occurrence and cessation of any such event, the
party effectad thereby shall give notice in writing to the othar party. Such nolices are
to be given within 15 days of occurrence [ cessation of the event concemed. If the
force majeure conditions continue beyond 30 days the parties shall mutually decide
about the future course of action.

24. Arbitration

All the disputes or differences arising between the parties out of or relating to tha
Terms & Conditions of Tender and/or subsequent agreaement or breach thereof shall
be settied by the sola Arbitrator 'who may be appointed wilth the consent of both the
parties in accordance with the provisions of Arbitration and Concilialion Act, 1865
and any statutory modification or re-enactment thereof, The place of Arbitration shall
be New Delhi. The decision of the Arbitrator shall be final and binding upon bath the
parties. The expenses of the Arbiraior as determined by the Arbitrator shall be
ghared eqgually by the Parties. However, the expenses incured by sach Party in
connestion with the preparation, presentation shall be bome by the Party itself.
Arbilration award shall ba in wriling and shall state the reasons for (he award.
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25. Instruction for Online Bid Submission

The bidders are required to submit soft copies of their bids electronically on the CPP
Portal, using valid Digital Signature Cerdificates (DSC). The instructions given below
are meant to assist the bidders in registering on the CPP Portal, prepare thair bids in
accordance with the reguirements and submit thedr bids onling on the CPP Portal,

More information useful for submitting online bids on the CPP Pordal may be
obtained at: hifps:/leprocure. gov.infeprocuralapp.

REGISTRATION

1) Bidders are required to enrol on the e-Procurement module of the Central Public
Procurement Portal (URL: hifps:feprocure.gov.in'eprocurefapp) by clicking on the
link "Cnlime bidder Enrolment” on the CPP Portal which s free of charge.

2) As part of the anralmant process, the bidders will be required to choose a unique
usernarme and assign a password for their accounts.

3) Bidders are advised to regster their valid email address and maobile numbers as
part of the registration process, These would be wsed for any communication from
the CPP Portal.

4) Upon enrclment, the bidders will be required to register their valid Digital
Signature Certificate {Class Il Cerfificates with signing key usage) issued by any
Cartifying Authority recognized by CCA India {e.g. Sify / nCode [ eMudhra etc.), with

thair profile.

5) Only ona valid DSC should be registared by a bidder. Please nota that the bidders
are responsible to ensure that they do not lend their DSC's to others which may lead
o mesuse,

6] Bidder then logs in to the site through the secured log-in by entering their user 1D
! password and the password of the DEC T e-Token.

SEARCHING FOR TEMDER DOCLIMENTS

1) There are various search oplions buit in the CPP Portal, to facilitate bidders to
sgarch active tenders by several paramelers. These parameters could include
Tender 1D, Organization Mame, Location, Date, Value, ete. There & also an oplion af
advancead saarch for tenders, wharein the bidders may combing a number of search
parametars such as Organization Mama, Form of Contract, Location, Data, Other
keywords ek, to search for a tender published on the CPP Portal.

21 .0Once the bidders have selected the tenders they are interested in, they may

downkoad the required documents [ tender schedules, These tenders can be moved
to the respective "My Tenders' folder. This would enable the CPP Portal to intimate

et ol e,



ALITY CHECRK AMNEOUALITY ALIDIT

IO AGENCY

the bidders through SMES ! email in case there is any corrigendum issued to the
tender document,

3) The bidder should make a note of the unique Tender ID assigned to aach tander,
in case they want to oblain any clarfication / help from the Helpdesk,

PREPARATION OF BIDS

1} Bidder should take inbo account any corfgendum published on the tender
document befora submitting their bids.

2) Please go through the tender advertisemeant and the tander document carafully 1o
understand the documents required to be submitied as part of the bid. Please note
the number of covers in which the bid documents have to be submitted, the number
of doguments - including the names and content of each of the documents that need
to be submitted. Any deviations from these may lead to rejection of the bid.

3) Bidder, In advance, should get ready the bid documenis fo be submitted as
indicated in the tender document [/ schedule and generally, they can be in PDF 7 XLS
{ RAR / DWF/IPG formals. Bid documents may be scanned with 100 dpi with black
and white option which halps in reducing size of the scanned document.

4) To avoid the time and effort required in uploading the same set of standard
documents which ara required to be submitted as a parl of every bid, a provision of
uploading such standard documents (e.g. PAN card copy, annual reports, auditor
certificates etc.) has been provided to the bidders. Bidders can use "My Spaca” or
"Other Important Documents” area avalable to them fo upload such documents.
These documents may be directly submitted from the "My Space” area while
submitting a bid, and need not be uploaded again and again. This wil lead to a
reduction in the time required for bid submission process.

Note: My Documents space /s only a repasitory given fo the Bidders fo ease the
uploading process. If Bidder has uploaded Ms Documents in My Documents space,
this does not avlomatically ensure these Documents belng part of Technical Bid,

SUBMISSION OF BIDS

1) Bidder should log into the site well in advanca for bid submission so that they can
upload the bid in lime i.e on or bafors the bid submission tme. Bidder will ba
responsible for any delay due fo othar issues.

2} The bidder has to digitally sign and upload the required bid documents one by one
as indicated in the tender document.

3) Bidder has to select the payment oplicn as "offline” o submit EMD as applicable
and enter detailz of the instrument.

4) Bidder should prepare the EMD as per the instructions specified in the tender
document. The criginal should be postedicourieredigiven in person to the concerned
official, latest by the |ast date of bid submission or ag specified in the lender
documents. The delails of the DDVany other accepled instrument, physically sent,

S e,



should tally with the detalls available In the scanned copy and the data enterad
during bid submission time. Otharwlse the uploaded bid will be rejectad.

5) Bidders ara requested to noba that they should necessarily submit thelr financial
bids in the format provided and no other format is acceptable. If the price bid has
been given as a standard Boll format with the tender document, then the same is to
be downloaded and to be filled by all the bidders, Bidders are required to download
the Boll fie, open it and complete the white coloursd {unprotectad) celks with their
respactive financial quotes and other details (such as name of the bidder). No other
cells should be changed. Once the detaills have been completed, the bidder should
save |t and submit it onlineg without changing the filename. If the BoQ file is found to
ba modified by the bidder, the bid will be rejected.

&) The server tima (which is displayed on the biddars' dashboard) will be considerad
as the standard time for referancing the deadlines for submission of the bids by the
bidders, opening of bids etc. The bidders should follow this time during bid
submission,

7} All the documents being submitted by the bidders would be encrypted using PEI
encryplion techniques o ensure the secrecy of the data. The data entered cannot be
viewad by unauthorized persons until the time of bid opening. The confidentiality of
thee bids is maintained using the securad Socket Layer 128 bit encryption technoiogy.,
Data storage encryplion of sensitive fields = done. Any bid document that s
uploadad to the server s subjecled to symmetric encryption using a system
generated symmetric key. Further this key is subjected to asymmatric encryplion
using buyersibid opener's public keys. Owverall, the uploaded tender documents
become readabie only after the tender opaning by the authorizad bid openers.

8) Upon the successful and timely submission of bids (i.e. after Clicking “Freeze Bid
Submission” in the portal)y, the portal will give & successful bid submission message
& a bid summary will be displayed with the bid no. and the date & time of submission
of the bid with all other relevant details.

) The bid summary has o be printed and kept as an acknowledgement of the
submission of the bid. This acknowladgemant may be used as an entry pass for any
bid opening meetings.

ASSISTANCE TO BIDDERS

1. Any gueries relating to the process of onfine submission of bid submission or
quenies relating to the CPP Fortal in general may be directed o the 24X7 CPP
Portal Helpdesk "CPP Card Protection Customers — please call our 24 hour
1ol free helpline number 1800-4000 or 000 or 4000 (prefix STD code)”

2. A pre-bid mesting will be heid after floating of tender as per the schedule
given in the ‘Imponant Date Sheet’. Interested vendors may choose to attend
the pra-bid meeling al their own cosl. In case amy vendor reguires any
clarification on the speciflication, test parameters, etc. Theycan raise their
query in the pre-bid meeting date given in the tender notice.
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26, Annexure: Proposal Templates

The bidders are expected to respond to the RFF using the forms given in this section
and all documents supporing Pre-Gualification ! Technical Evaluation Criteria.

Pre-Cualification Bid & Technical Proposal shall comprizse of following forms:

Forms to be used in Pre-Qualification Proposal

Form 1: Compliance Sheet for Pre-qualification Proposal
Form 2: Particulars of the Bidders

Form 3: Letter of Proposal

Form 4: Declaration of Mon Blacklisting

Farm 5: Sales Turnover Format

Faorm &: Citations

Forms to be used in Technical Proposal

Form 7: Perfformance Bank Guaraniee

Form B: Compliance Sheet for Technical Proposal
Form 2: Propesed Approach & Methodology

Form 10: Proposed Work Schedule & Project Plan
Form 11 Tender Acceptance Lettar

Form 12: Team Composifion and their Availability
Form 13: Curiculum Yitae (CV) of Key Personnel

Forms to be used in Financial Proposal

Excel File provided in the e-procurement Portal

Form 14: Format of Financial Proposal.

Form 15; Format for taking document from Repositories for digitization.
Format for Quality Check Cartificate

{Format is for reference only. Bidder need fo fill the excel file provided in the &-
procurement portal)

[ ‘muﬂ Nauly
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1 Letter of As per Form-3
. (Proposal | [
2 Tender Fees | Payment Confirmation
screenshol from the Portal
3 EMD Scanned: copy of EMD o be
uploaded and physical original
of Demand Draft /| Banker's
| Cheque { Bank Guarantes
i Particulars of | As per Form-2
the Bidder
5 Legal Entity Copy of Cartiflcata of
Incorporation; and. Copy of
G5T Ragistration Certificate
L Sales Extractz from the audited
Tumover Balance sheet and Profii &
Loze; ANDIOR
Certificate  from the statutory
auditor/CA
I Bidders Citation, as per RFP specified
Experiencea/ template
Capability Waork Order/Agreement
Copy of Complefion Certificate/
FPerformance Certificate’ Auwdit
Report are to be submitted.
a8 Manpower Salf Certification by tha
Strength authorized signatory or Head of
N HR Department
5 Mon A Sell Certification as per the
Blacklisting RFP specified format
Daclaration
10 | Power of Power of AftomewlLetter of
AltorneyiLelte | Authorization
r of
Authorization
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Farm 2: Particulars of the Bidder

Infermation Sought Details to be Reference and
Furnished Fage No.

Mame and address of the bidding
Company/Firm

2 Incorporation stalus of the
Company'Firm (public limited /
private limited/LLP etc.}
Yaar of Establishment

Date of Registration
"ROC Reference No.
Details of company registration
Details of registration
withappropriate authorities for
GaT
8 Name, Address, email, Phone
nos.
and Mobile Mumber of Contact
Person

~| m| eh| al oea
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Form 3: Letter of Proposal
{On the Lelterhead of the Company)

Date, Placa
Ta,
The Director General
Maticnal Archives of India (MAI)
Janpath, Mew Delhi -110001

Subject: Submission of the Prequalification and Technical bid for <provide name of
the assignment=

Dear SirMadam,

We, the undersigned, offer to provide Audit of approx3Ocrore digital images o
Mational Archives of India (MAI) on <provide name of the engagement= with your
Request for Proposal dated <inserl date= and our Proposal. We are hereby
submitting our Proposal, which includes this Prequalification and Technical bid,

We hereby declare that all the information and statements made in this
Prequalification and Technical bid are true and accept that any misinterpretation
contained in it may lead to our disqualification.

We undartake, if our Proposal is acceplad, to Iniiale the Audil work related o the
assignment not later than the date lo be indicated in Lol/LoA.

We agraa to abide by all the terms and conditions of the RFP document. We would
hodd the terms of our bid valid for B0 davys as stipulated in the RFP document.

We understand you are not bound to accept any Proposal you racaive,

e NEME of the Biddear
e ignaiure of the Authorized Signatory
s esssennneses. EAME OF The Authorized Signatory
Placea: Drate: Seal:
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Form 4: Declaration of Non Blacklisting

{of non-judicial stamp paper of RE 1005 or on the Latterhead of the Company)

I Proprigtor/Director/FarinerAuthorised Signatory of the companyfirm
/s do hereby solemnly affirm that our firm M's has
not bean currently blacklisted by any Cenftral or State Government Organization or
P5U or othar public funded governmant institution and have not faced forfelture of
EMDY PBG by any organkzation/ institution during the past threa years.

cerssiannens NE@Me of the Bidder
e rienes Signature of the Authorized Signatory

eereieieee. Narme af the Authorized Signatory
Place: Date:

Qﬂmh WZE neh
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Shgnature of Authorised Signatory; Seal.
Full Mame:
Addrass:

Signature of CA with Registration No;
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Assignment Name

Name & address (including contact details)
of the client

Mn of Staff-weeks, duramn of assngnmerrt

Scope of Work

Start Date and Completion Date (Month/
b :
Fees/Value of Services (in Indian Rs.)

I¥esiNo
Supporting Documents Page Mo-
Note: Please add supporting MEI’# {i.e. LnHLr:r.-ﬂ. Completion Certificate
Pardormance Certificate efc et

s bl =
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Form 7: Performance Bank Guarantes {Draft Format)

Format for Performance Bank Guarantes
[(Hard copy required poat contract s awarded)

Rafl. Date:;

Bank Guarantea No.:

Ta,
MNational Archives of Indla,
Janpath, Mew Delhi, Delhi 110011
Dezar Sir,

PERFORMANCE BANK GUARANTEE for "AUDIT OF IMAGES OF NATIONAL
ARCHIVES, New Delhi- 110001

WHERE AS

Mis. (name of Successful Firms), a ecompany registered under the Companies
Act, 1856, having its registerad and corporate office al {address of the Successful
Firms), (hereinafter referred fto as "our constituent”, which expression, unless
excluded or repugnant to the context or meaning thereof, includes its successors
and assigns), agreed to enter into 8 Contract dated (hereinafter, refarred to as
"Contract") with you for The AUDIT OF IMAGES OF NATIONAL ARCHIVES New
Delhi- 110001"

We are aware of the fact that as per the terms of the Confract, M/s. (name of
Successful Firms) Is required to furnish an unconditional and irrevocable Bank
Guarantes in your favour for an amount of 3% of the Total Contract Value, and
guarantee the due performance by our constituent as per the Contract and do
heraby agree and undertake o pay any and all amount due and payable under this
bank guarantee, as security against breach! default of the said Contract by our
Constituant.

In congideration of the fact that our constituant i our valued customer and the

fact that he has entered into the said Contract with you, we, (name and address of
the bank), have agreed lo issue this Performanca Bank Guarantea.

Therefore, we (name and address of the bank) hareby unconditionally and
irrevacably guaraniee you as under;

In the event of our constituent committing any breach [/ default of the said

Confract, and which has not been rectified by him, we hereby agree to pay you
forthwith on demand such sum's not exceeding................5in words=withoul any

demur or protest.
Kbéiu'“ “ﬂjmt’t 52
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Mot withstanding anything to the contrary, as contained in the said Contract,
we agree that your decision as to whether our constituent has made any such
defaultis) / breachies), as aforesaid and the amount or amounts o which you are
antitfed by reasons thereof, subject to the terms and conditions of the said Contract,
will be binding on us and we shall not be entitied to ask you to establish your claim
ar claims wnder this Pedormance Bank Guarantee, but will pay the same forthwith
on your demand without any protest or demur.

This Performance Bank Guarantee shall continue and shall remain in full force
and effect hald good until ., subject to the terms and conditions in the said Contract.

We bind ourselves to pay the above said amount al any point of tme
commeancing from the date of the said Contract until

We further agree that the termination of the said Agreement, for ressons
solely atiributable to our constiluent, virtually empowers you to demand for the
payment of the above said amount under this guarantee and we would honor the
game withowt demur,

We hereby expressly waive all our rights:
I Requirng o pursus legal remedies against the Department; and
it For notice of acceptance hereof any action taken or omitted in rellance
hareon, of any defaults under the Contract and any resentment, demand,
protest ar any notice of any kind,

We the Guarantor, as primary obligor and not merely Surety or Guarantor of
collection, do hereby irrevocably and unconditionally give our guarantee and
undertake to pay any amount you may claim (by one or more claims) up to but not
exceeding the amount mentioned aforasaid during the period from and including the
date of issue of this guarantes through the parod.

We specifically confirm that no proof of any amount due to you under the
Contract |s reguired to be provided to us in connection with any demand by you for
payment under this guarantee other than your writtan demand.

Any nolice by way of demand or ctherwise hersundar may be sant by spacial
courier, telax, fax, registered post or other electronic media to our address, as
aforesaid and if sant by post, it shall be deemed to have been given to us after the
expiry of 48 hours when the sama has been posted.

If it is necessary to extend this guarantee on account of any reason
whatsoever, wa undertake o extend the pericd of this guarantes on the request of
our constituent under intimation o you.

This Performance Bank Guarantee shall not be affected by any change in the
constitution of our constituent nor shall L be affected by any change in our
constitution or by any amalgamalion or absorption thereof or therewith or
raconstruction or winding up, but will ensure to the banafit of you and be available to
and be enforceable by you during the period from and Including the date of issue of
this guarantes through the period.
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Motwithstanding anything contained herein above, our liability under this
Performance Guarantee is restricted to 3% of the Contract Value, and shall continue
to exist, subject to the terms and conditions contained herein, unless a written claim
is lodged on us on or before the aforesaid date of expiry of this guarantee,

Wa hereby confirm thal we have the powerls to issue this Guarantes in your
favaur under the Memorandum and Articles of Association / Constitution of our bank
and the undersigned is | are the recipient of authority by express delegation of
powear's and has! have full power is to execule this guarantee under the Power of
Attorney issued by the bank in your favaur,

We further agree that the exercise of any of your rights against our eonslituent
to enforce or forbear to enforce or any other indulgence or facility, extended to our
consfituent fo cary out the contractual obligations as per the said Conftract, would
not release our liability under this guarantee and that your right against us shall
remaln in full force and effect, notwithstanding any arrangemeant that may be
entered into bebween you and our constituent, during the entire currency of this
guarantes.

Motwlthstanding anything contained hereirn;
This Performance Bank Guarantea shall bavalid only till .................

We are liable to pay the guarantesd amount or part thereof under this
Performance Bank Guarantea only and only if wa recaive a written claim or demand
on ar before

Any payment made hereunder shall be free and clear of and without
deduction for or on account of taxes, levies, imports, charges, duties, fees,
deductions or withhobding of any nature imposis.

This Performance Bank Guarantee must be returned to the bank upon its
expiry. If the bank does nok receive the Performance Bank Guarantee within the
above-mentioned period, subject to the terms and condifions contained herein, it
zhall be deemed o be automatically cancelled.

This guarantae shall be governed by and construed in accordance with the
Indian Laws and we hareby submit to the exclusive jurizdiction of courts of Justice in
India for the purpose of any suil or action or other procesdings arising out of this
guarantee or the subject matter hersof braught by you may not be enforced in or by
such count,

Yours fathiully,

For and on behalf of the Bank,

il W«W/lmy

Daesignation
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(Address of the Bank)

Mota: This guarantee will attract stamp duty as a sacurity bond. A duly certified copy
of the requisite authority conferred on the official/s to exacute the guarantee on
behalf of the bank should be annexed to this guarantee for verification and retention

therecf as documentary evidence in the matter,

Mota: In case of additional order, separate Performance Bank Guarantes will have to
be submited/deposited by the selectad firms.
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Form & Proposed Approach & Methodology

Approach, methodaology and work plan are key components of the Proposal. You are
suggested to present Approach and Methodology divided into the following sections:

Understanding of the project
Technical Approach and Methodology

Approach and Methodology:

You should explain your understanding of the objectives of the assignment,
approach to the services, methedology for carmyving out the aclivilies and abtaining
the expected output, and the degree of delail of such output.

You should highlight the problems being addressed and their importance, and
axplain tha tachnical approach yvou would adopt o address them: You should also
explain the methodaologies you propose. to adopt and highlight the compatibility of
those methodologies with the proposed approach.

W vadl et
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51 [ AGIENCY

Form 10: Proposed Work Schedule & Project Plan

In this section you showd propose the main aclivities of the assignment, their content
and durafion, phasing and interrelations, milestones (including intenm approvals by
the Purchaser), and delivery dates of the reporis,

The proposed work plan should be consistent with the approachand methodology,
showing understanding of the Scope of Work/TOR and ability to transiate them inlo a
feasible working plan.

A MQLWL
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QLUALITY AUDIT

TENDER ACCEPTANCE LETTER
(To be given on Company Letter Haad)

Diaitee:
Tao,

Sub: Acceptance of Terms & Conditions of Tender.

Tender Reference Mo

Mame iof Tender f Woork: -

Dear Sir,

1. I We have downioaded | obtained the tender document(s) for the above
merntioned TenderWWork' from Lhe werh sita(s) namely:;

as per your advertisement, given in the above mentioned websiteis).

2 1/ We nereby certify that | / we have read the entire terms and conditions of the
tender documents from Page Mo, to (including all documents like
annaxura(s), schedule(s), etc ..), which form part of the contract agreement and | /
wea shall abide hereby by the terms | conditions [ clauses contained therein.

3. The cormgendumis) wsued from ime to time by your depatment’ organisation oo
have alzo baan takan into consideration, while submitling this acceptance letter.

4. | { We hereby unconditionally accept the lander conditions of above mentioned
tender document(s) [ corrigendumis) in its totality / entirety.

Q%a\m wﬂn%%



5. 1 /' We do hereby declare that our Firm has not been blacklisted! debarred by any
Govl DepartmentPublic sector undertaking.

6. 1 7 We ceartify that all Information furnished by the our Firm is frue & correct and in
the event that the information is found 1o be incorrectiuntrue or found violated, then
your department/ organisation shall without giving any notice or reason therefore or
summarily reject the bid or terminate the contract , without prejudice to any other
nights or remedy including the forfeilure of the full said earnest money deposit
absolutely.

Yours Faithfully,

{Signalure of the Bidder, with Official Seal)

R kbt
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Farm 12: Team Composition and their Availability

In this chapter you should propose the struclure and composition of your team. You
should list the main disciplines of the assignmant, the key expert responsible, and
proposed technical staff.

Time Committed for the
Engagament

ind Experience

2
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L R [
Form 13; C'.:Jrrn::urum Vitaa (CV) n-f Key Parsonnel

Mame of Firm:

Position in the Firm:

Mame of Staff:

Date of Birth:

Date of Joinimg:

Total Mo. of years of experiance:
Total Mo. of years with the firm;
MNationality:

Education & Certification:

Membership of Professional Associations/ Trainings:
Countries of Work Expenence:
Languags

Languages:
Employment Record:

Casigaatian |
From — Ta Bata !_- AN atlan

Role

Work Undertaken that Best lllustrates Capability to Handle the Tasks Assigned
Name of assignment or project:

Year:

Location:

Client:

Main project featuras:

Positions held:

Value of Project:

Activities parformed:

Name of assignment or project;
Year.

lbﬂm U,
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Location:

Client:

Main project features:
Positions held;

Value of Project:
Activities performed:

Certification:
I, the undersignad, certify that to the best of my knowladge and belief, this CV
correctly describas myself, my qualifications, and my axperience.

Signature of staff member or authorised signatory of the finm:

Note: Submission of proposed Supervisor Resume is mandatory




Description of work Rate per digital image
(excluding GST)

Audit of digital images as per Scope of Work

i. G5T shall be paid at prevailing rate at the time of billing

i. Deduction of all statutory and necessary Tax from each bill will be made as
per Govarnmant Order prevailing at the time of paymant. Mecessary lax
deduction certificate will ba issued on demand by the Company.

s et
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Form 15 Si. No.

Format for taking document from Repositories for digitization
| supervisor of Mis
taken ower total files consisting of pages
from the Series/Departmant Branch Parl
Year . On . From Repository No. far

digitization. They are in good condition for digitization.

Mame of supanrisor

M=

Date;

ar



EFP EOR SELE

1 SUPETVISor have checked the total digital
PDFA  images of consisting of pages
handed over wide form 15 format for handing over
dated on and certify that:

Cuality of scanned images is good and clearly legibie.

OCR is accurate o the extent of 95%.

HTR is accurata to the axtent of 50%.

Translation is accurate to the extent of B0%.

Quality of metadata, CSV and XML are up to the mark.

Physical pages have been properdy stiched back and also these are
complete, These areproperly digifizedwith the asudit cerificate and digital
signature has been made on the images. These images aregood enough io
upload on AbhilekhPatal, All the digital copies pertaining o thase documents
have been deleted and no copies have been retained or fransferred to anyone
alse by the vendor.

i A ot s kb
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